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SURVEY QUESTIONS:

Talker Research team members are memibers of the Market
Research Society (MRS) and the European Society for Opinion
and Marketing Research (ESOMAR).

Talker Research is also part of the Transparency Initiative through the
American Association for Public Opinion Research (AAPOR) — to view the
complete methodology as part of this initiative, please visit the Talker Research

Process and Methodoloqgy page.

For more information on the survey or any additional questions, please

contact: questions@talkerresearch.com
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PROJECT NAME:
Savings Savvy

SAMPLE: 2,000 general population Americans

SPLITS: Age, gender and region

Survey Questions:

1. What is your gender? [SINGLE SELECT, MAINTAIN ORDER]

a.

©® 00T

Male

Female
Non-Binary
Other

Prefer not to say

KEEP NON—BINARY/OTHER/PNTS IN TOTAL, REMOVE FROM GENDER SPLIT
QSEX. HIDDEN GENDER RECODE
Male

Female

If D1=1, QSEX=Male
If D1=2, QSEX=Female

2. D2. Whatis your age in years?

a.
b.

[NUMERICAL OPEN-END; RANGE 0-99]
[TERMINATE IF UNDER 18]

3. D2a.Please select the year in which you were born.

a.
b.

B 1]

[Dropdown list of years from 2007 to 1926]
[TERMINATE if age and birth year do not align +/- 1year]
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QAGE: HIDDEN AGE RECODE BY GENERATION
IF D2a=1997-2007, QAGE=Generation Z

IF D2a=1981-1996, QAGE=Millennials

IF D2a=1965-1980, QAGE=Generation X

IF D20=1946-1964, QAGE=Baby Boomers

IF D2a=1926-1945, QAGE=Silent Generation

4. D3. Which state do you live in?
a. [DROP DOWN OF 50 U.S. STATES AND “I DO NOT LIVE IN A U.S. STATE".]
b. [TERMINATE IF OUTSIDE THE U.S.]

QRGNb5: HIDDEN REGION RECODE
Northeast

Southeast

Southwest

Midwest

West

5. Please rank these topics in order of which you consider yourself to be an
expert on, with 1 being the one you have the most expertise in and 10 being
the one you have the least expertise in. [RANDOMIZE, ANCHOR LAST 1]
[ranking]

a. Reality TV show drama

Saving money

Social media trends

Trivia

Health and fitness

History

What music is trending

My interest rates

Obscure facts about movies and tv shows

S@ "0 20T
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Home improvement/DIY projects

6. How would you rate yourself on your expertise and knowledge about savings
accounts (type of account, if it earns interest, etc.)? [select one]

a.

S@ ™~ ® a0 0T

—

0 — terrible

1

2

3

4

5 — average
6

7

8

9

10 — excellent

7. Which of the following types of savings accounts are you familiar
with?(select all that apply) [RANDOMIZE, ANCHOR LAST 1]

a.

<

Standard savings account (traditionally opened with a branch-based
bank, earning less than 1% interest)

High-yield savings account (HYSA) (commonly opened online and pays
significantly higher interest rates, or Annual Percentage Yield [APY])
Money market account (MMA) (an interest-earning bank account that
offers a higher interest rate with limited check-writing privileges and
debit card access)

Certificates of deposit (CD) (a savings account where you deposit a
lump sum of money for a fixed term and receive a fixed interest rate,
which typically offers higher returns. Funds withdrawn before the CD's
maturity date usually incur a penalty)

Health savings account (HSA) (a tax-advantaged personal savings
account that allows with a high-deductible health plan to set aside
money for qualified medical expenses)

Cash management account (CMA) (a hybrid financial account that
combines checking and savings with investment features)

529 or other education savings plan (an investment account designed to
help save for future education costs)

Retirement savings account (a tax-advantaged investment account
designed to help save money for retirement - i.e,, 401k, IRA, etc.)

None of the above [EXCLUSIVE]
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8. Which of the following types of savings accounts do you currently have?
(select all that apply) [RANDOMIZE, ANCHOR LAST 1] [Only show options

selected in Q3]
Standard savings account

a.

S@ ™~ ® a0 0T

High-yield savings account (HYSA)
Money market account (MMA)

Certificates of deposit (CD)

Health savings account (HSA)
Cash management account (CMA)
529 or other education savings plan

Retirement savings account

None of the above [ EXCLUSIVE]

9. How much interest do you collect in your chosen savings accounts? [select
one grid]

a.

S@ ™~ ® a0 0T

[GRID:] [only show options selected in Q4]

Standard savings account

High-yield savings account (HYSA)
Money market account (MMA)

Certificates of deposit (CD)

Health savings account (HSA)

Cash management account (CMA)
529 or other education savings plan
ment savings account

Retire
i.
ii.
iii.
iv.
V.
Vi.
Vii.
viii.
iX.
X.
Xi.
Xil.
Xiii.

[GRID BY:]

0.01% - 0.50%
0.51% - 1.00%
1.01% - 1.50%
1.51% - 2.00%
2.01% - 2.50%
2.51% - 3.00%
3.01% - 3.50%
3.51% - 4.00%
4.01% - 4.50%
4.51% - 5.00%
More than 5.00%
Not sure [ | don’t know

o THET
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10. [SHOW IF Q3 = A] Are you aware that different standard savings accounts will
have higher or lower interest rates? [select one]
a. Yes
b. No

11. How often do you contribute to your savings account(s)? [select one grid]
a. [GRID:]
b. Standard savings account [SHOW IF Q4 = A]
c. High-yield savings account (HYSA) [SHOW IF Q4 = B]
i. [GRIDBY:]
ii. Atleast once per week
iii.  Once within each paycheck period
iv. Once per month
v. Once per quarter
vi. A couple times per year
vii. ~ Once per year
viii. ~ Rarely
iXx. Never

12. For how long have you had your savings account(s)? [sliders]

a. [GRID:]

b. Standard savings account [SHOW IF Q4 = A]

c. High-yield savings account (HYSA) [SHOW IF Q4 = B]
i. [GRIDBY:]
ii. {SLIDER; 1to 30} [increments of 1] [left label One year or less and

right label 30+ years]

ii. Unsure/can't recall

13. At what age did you open your savings account(s)? [select one grid]
a. [GRID:]
b. Standard savings account [SHOW IF Q4 = A]
c. High-yield savings account (HYSA) [SHOW IF Q4 = B]
i. [GRIDBY:]
ii. Dropdown of ages from 18 up to and including current age
ii. Unsure/can't recall

14. Do you know the interest rate of your savings account(s)? [select one]
a. [GRID:]
b. Standard savings account [SHOW IF Q4 = A]
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c. High-yield savings account (HYSA) [SHOW IF Q4 = B]
i. [GRIDBY:]
i. Yes
iii.  No

15. [SHOW IF Q4 = A or B] What, if anything, would you use your savings account

money on? [select all that apply] [RANDOMIZE, ANCHOR LAST 2]
a. Retiring

Large purchases (house, an RV, expensive car, etc.)

Appliances

Vacations

Other investments

College for my kids

Continued education for myself

Everyday purchases if | lost my job

Emergency expense

Other (please specify)

k. I'm not sure

S@ ™~ ® a0 0T

—

16. Do you have an emergency or rainy-day savings fund? [select one]
a. Yes
b. No

17. [SHOW IF Q12 = YES] How confident or unconfident are you in your emergency
or rainy-day savings being considered a "good amount” of money? [select
one]

a. Very confident

Somewhat confident

Neither confident nor unconfident

Somewhat unconfident

Very unconfident

®© 0 60T

18. [SHOW IF Q4 = A or B] If your savings account(s) offered a higher interest
rate, would you contribute more or less often than you currently do? [select
one]

a. Much more often

b. Somewhat more often

c. Neither more nor less often
d. Somewhat less often
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e. Much less often

19. What amount of money do you think is adequate to have in savings to cover
an emergency expense? [slider]
a. {SLIDER; 1to 100,000} [increments of 100] [left label $1 and right label
$100,000 + |
b. Unsure/ Prefer not to say

20. Financial experts typically recommend having at least 3 months of living
expenses saved in case of an emergency. Do you have this amount saved?
[select one]

a. Yes
b. No

21. To what extent do you agree or disagree with the following statement? "l plan
on saving more money in 2026 than | have before." [select one]
a. Strongly agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Strongly disagree

®© o0 60T

22.What are some tools/incentives that might get you saving more
consistently? [select all that apply]

a. Higher APY when you make deposits

b. Round Up Tool (round up debit purchases, deposit it to savings)
c. Goals (buckets of savings to break out my individual goals)

d. Analyze my account & let me know when | can afford to save

23.Do you believe the following statement is true or false? “If | open a savings
account, | am restricted on when | can access the funds.” [select one]
a. True
b. False

24. Do you believe the following statement is true or false? “I need a higher
amount in my account to earn a greater rate of return on my savings.”
[select one]

a. True
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b. False

25. Do you believe the following statement is true or false? “All banks offer
roughly the same interest rate for high yield savings accounts.” [select one]
a. True
b. False

26.Do you believe the following statement is true or false? “Savings interest
rates are affected by Federal Reserve interest rates.” [select one]
a. True
b. False

27.Do you believe the following statement is true or false? “The interest rates
paid on your High Yield Savings Account can change over time.” [select one]
a. True
b. False

28. If1have $10,000 in a savings account paying 4.00% APY, after one full year
my account will total: [select one]
a. $10,000
b. $10,040
c. $10,400
d. More than $10,400

29.[SHOW IF Q4 = D] For how long have you had a CD? [slider]
a. {SLIDER; 1-30} [slider increments of 1] [left label 1 year or less, Right label
30 years or more]
b. Unsure/can't recall

30. [SHOWIFQ4 =D] Atwhat age did you open your CD? [select one]
a. Dropdown of ages from 18 up to and including current age
b. Unsure/can't recall

31. [SHOW IF Q4 = D] To what extent do you agree or disagree with the following
statement? "I feel better about my finances since opening a CD." [select one]
a. Strongly agree
b. Somewhat agree
c. Neither agree nor disagree
d. Somewhat disagree
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e.

Strongly disagree

32.[SHOW IF Q4 = D] If you were opening a CD instead of a savings account, what
would you be investing those funds for? [select all that apply] RANDOMIZE,
ANCHOR LAST 2

o

T Jg@ e ao00

Retiring

Large purchases (house, an RV, expensive car, etc.)
Appliances

Vacations

Other investments

College for my kids

Continued education for myself

Everyday purchases if | lost my job

Other (please specify)

I'm not sure

33.[SHOW IF Q4 = D] What are you planning to do with your funds once your CD
matures? [ select all that apply]

a.

~0Q0o00T

Open a new CD

Move that money into a High Yield Savings Account
Pay off debt

Make a major purchase

Other (please specify)

I'm not sure [EXCLUSIVE]
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