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SURVEY QUESTIONS: 

 
Talker Research team members are members of the Market 

Research Society (MRS) and the European Society for Opinion 

and Marketing Research (ESOMAR).  

 

Talker Research is also part of the Transparency Initiative through the 

American Association for Public Opinion Research (AAPOR) — to view the 

complete methodology as part of this initiative, please visit the Talker Research 

Process and Methodology page. 

 

For more information on the survey or any additional questions, please 

contact: questions@talkerresearch.com 
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PROJECT NAME:       

XXX  
SAMPLE: 2,000 pet parents, nationally representative of 
respondents with dogs and respondents with cats 

SPLITS: Age, gender and region 

 

Survey Questions: 

1. What is your gender? [SINGLE SELECT, MAINTAIN ORDER]           

1.​ Male      
2.​ Female      
3.​ Non-Binary    
4.​ Other    
5.​ Prefer not to say      

 
KEEP NON-BINARY/OTHER/PNTS IN TOTAL, REMOVE FROM GENDER SPLIT      

QSEX. HIDDEN GENDER RECODE      

1.​ Male 
2.​ Female  

If D1=1, QSEX=Male 
If D1=2, QSEX=Female  
 

D2.  What is your age in years?         

[NUMERICAL OPEN-END; RANGE 0-99]        

[TERMINATE IF UNDER 18]       

 

 

 



 

D2a. Please select the year in which you were born.         

[Dropdown list of years from 2007 to 1926]      

[TERMINATE if age and birth year do not align +/- 1 year] 

 QAGE: HIDDEN AGE RECODE BY GENERATION    
IF D2a=1997-2007, QAGE=Generation Z 
IF D2a=1981-1996, QAGE=Millennials 
IF D2a=1965-1980, QAGE=Generation X 
IF D2a=1946-1964, QAGE=Baby Boomers 
IF D2a=1926-1945, QAGE=Silent Generation 
 

D3. Which state do you live in?      
[DROP DOWN OF 50 U.S. STATES AND “I DO NOT LIVE IN A U.S. STATE”.       
TERMINATE IF OUTSIDE THE U.S.]      
 QRGN. HIDDEN REGION RECODE      

a.​ Northeast    
b.​ Midwest     
c.​ South     
d.​ West   

 
SQ1, Which of the following pets do you currently own? [Select all that apply] [RANDOMIZE, 
ANCHOR LAST 2] 

a.​ Dog [CONTINUE IF SELECTED] 
b.​ Cat [CONTINUE IF SELECTED] 
c.​ Bird 
d.​ Fish 
e.​ Horse 
f.​ Hamster 
g.​ Other 
h.​ N/A: I don’t own a pet [Exclusive] 

 
 

1.​ How many times per day do you worry about your pet’s general well-being (energy 
levels, boredom, happiness, etc.) as well as larger issues or more specific concerns 
(whether they’re eating too much, seem more tired than usual, disinterested in their 
favorite toy, etc.)? [Select one for each] 

a.​ Worry about my pet’s general well-being 

 



 

b.​ Worry about larger issues/specific concerns 
[GRID BY] 

i.​ [SLIDER SCALE] [SLIDER 0 – 20] [LEFT LABEL 0  | RIGHT LABEL 20+ ]   
ii.​ Not sure 

 
2.​ In what ways, if any, do you typically worry about your pet’s general well-being? 

[Select all that apply] [RANDOMIZE, ANCHOR LAST 3]  
a.​ Whether they’re getting enough exercise 
b.​ If they’re bored 
c.​ How happy they are 
d.​ Their overall physical health (weight, dental, mobility/pain, chronic conditions) 
e.​ Diet and nutrition (what and how much they eat) 
f.​ Whether they feel lonely      
g.​ If they feel anxious or stressed 
h.​ If they’d benefit from a friend/another pet 
i.​ If they’re getting enough or too much sleep 
j.​ Other (please specify) 
k.​ Not sure [ EXCLUSIVE]  
l.​ N/A: I don’t typically worry about my pet’s general well-being [EXCLUSIVE] 

 
3.​ What larger issue indications make you worry the most? [Select up to 5] 

[RANDOMIZE, ANCHOR LAST 2] 
a.​ Being more tired than usual 
b.​ Loss of interest in play or favorite activities/toys 
c.​ Not wanting to go outside/on a walk 
d.​ Ignoring a meal  
e.​ Drinking much more or less than usual 
f.​ Scratching/grooming more often 
g.​ Changes in bowel movements 
h.​ Mobility issues (limping, stiffness, difficulty jumping or climbing) 
i.​ Changes in sleep (too little or too much) 
j.​ Other (please specify) 
k.​ Not sure [EXCLUSIVE] 

 
4.​ How frequently do you notice something that concerns you about your pet? [Select 

one] 
a.​ Daily 

 



 

b.​ Weekly 
c.​ Every few weeks 
d.​ Monthly 
e.​ Every few months 
f.​ Yearly 
g.​ Every couple of years 
h.​ Never 
i.​ Not sure 

 
5.​ When you first notice something concerning about your pet or their behavior, how 

many hours does it take for you to start investigating (i.e. reaching out to your 
veterinarian, search online for symptoms, asking friends and family, etc.)? [Select 
one] 

a.​ Less than 1 hour 
b.​ 1 to 2 hours 
c.​ 3 to 4 hours 
d.​ 5 to 6 hours 
e.​ 7 to 8 hours 
f.​ 9 to 10 hours 
g.​ 11 to 12 hours 
h.​ 13 to 14 hours 
i.​ 15 to 16 hours 
j.​ 17 to 18 hours 
k.​ 19 to 20 hours 
l.​ 21 to 22 hours 
m.​23 to 24 hours 
n.​ More than 24 hours 
o.​ Not sure 

 
6.​ What is the biggest issue you’ve experienced with your pet and how did you 

solve/handle it? [Free text] 
a.​ Free text response 
b.​ Not sure/prefer not to say 

 
7.​ Where is the first place you go to get guidance on an issue concerning your pet? 

[Select up to 2] [RANDOMIZE, ANCHOR LAST 2] 
a.​ My typical veterinarian 

 



 

 
b.​ Third-party telehealth platform (video/chat with a licensed veterinarian besides 

my own) 
c.​ Google/search engine 
d.​ AI tools (ChatGPT, etc.) 
e.​ Friends and family 
f.​ Influencers or celebrities 
g.​ Social media (Facebook groups, TikTok videos, etc.) 
h.​ Other (please specify) 
i.​ Nowhere in particular [EXCLUSIVE] 

  
8.​ [GRID] How much do you trust the following when it comes to advice about caring 

for your pet? [Select one for each] [RANDOMIZE GRID]  
[GRID] 

a.​ My veterinarian  
b.​ Social media (Facebook groups, TikTok videos, etc.) 
c.​ Other people in my household (partner, roommate, kids, etc.) 
d.​ AI (ChatGPT, etc.) 

[GRID BY] 
i.​ I trust them a lot 
ii.​ I trust them somewhat 
iii.​ I don’t trust them much 
iv.​ I don’t trust them at all 

 
9.​ When seeking advice about your pet’s wellness, what factors do you consider? 

[Select all that apply] [RANDOMIZE, ANCHOR LAST 2] 
a.​ The science behind the advice 
b.​ Credibility of the source  
c.​ My own experience with pets 
d.​ Ease of accessing advice (speed, availability, affordability) 
e.​ Ease of implementing the advice (time, effort, equipment) 
f.​ Larger impacts on my pet (routine changes, potential side effects, etc.) 
g.​ Other (please specify) 
h.​ Not sure [EXCLUSIVE] 

 
10.​Compared to five years ago, do you trust your veterinarian’s advice more or less? 

[Select one] 

 



 

a.​ Much more 
b.​ Somewhat more 
c.​ Neither more nor less 
d.​ Somewhat less 
e.​ Much less 

 
11.​ How many times per year do you typically take your pet to the veterinarian (yearly 

check-ups, sick visits, condition management, etc.)? [Select one] 
a.​ Less than once per year 
b.​ 1 to 2 times 
c.​ 3 to 4 times 
d.​ 5 to 6 times 
e.​ 7 to 8 times 
f.​ 9 to 10 times 
g.​ 11 to 12 times 
h.​ More than 12 times 
i.​ Not sure 

 
12.​ When was the last time you had a discussion with your veterinarian about your pet’s 

nutrition/nutritional needs? [Select one] 
a.​ Within the last month 
b.​ Within the last few months 
c.​ Within the last 6 months 
d.​ Within the last 12 months (12 month = 1 year) 
e.​ Within the last 24 months (24 months = 2 years) 
f.​ More than 24 months ago  
g.​ I can’t remember the last time 

 
13.​When thinking about/deciding to get your pet, did you have a discussion with your 

veterinarian about your pet’s nutrition/nutritional needs prior to purchasing your 
pet’s food? [Select one] 

a.​ Yes 
b.​ No 
c.​ Not sure 

 
14.​When you first brought your pet home, why did you choose the food you started 

them on? [Select all that apply] [RANDOMIZE, ANCHOR LAST 2] 

 



 

a.​ My veterinarian recommended it 
b.​ The shelter/rescue/breeder/previous owner recommended or provided it 
c.​ Recommendations from people I trust (friends, family) 
d.​ It was the food they were already eating 
e.​ It fit my budget 
f.​ It was easy to get (available where I already shop or deliver) 
g.​ It matched my pet’s life stage/size/breed 
h.​ It addressed a specific health need 
i.​ I trusted the brand/company 
j.​ Information I saw online or in media (reviews, social media, ads) 
k.​ It aligned with my feeding preferences (fresh, grain-free, limited ingredient) 
l.​ Other (please specify) 
m.​Not sure [EXCLUSIVE] 

 
 

15.​For what reasons have you changed your pet’s diet in the past? [Select all that 
apply] [RANDOMIZE, ANCHOR LAST 3] 

a.​ They needed to lose weight 
b.​ They weren’t eating their food anymore 
c.​ I discovered they weren’t getting the nutrients they need 
d.​ Food allergy or intolerance 
e.​ I was unable to get the same food I usually do (out of stock, price increase, etc.) 
f.​ It was recommended by my veterinarian 
g.​ Advice from non-veterinary sources (nutritionist, trainer, online community) 
h.​ I wanted to support their changing needs as they aged 
i.​ A specific medical condition required a therapeutic diet (kidney support, urinary 

health, digestive care, dental care, etc.) 
j.​ They were having trouble digesting their food/having stomach or bowel issues 
k.​ Other (please specify) 
l.​ Not sure [EXCLUSIVE]      
m.​N/A: I have never changed my pet’s diet [EXCLUSIVE] 

 
16.​Does your pet have any specific conditions/needs? [Select all that apply] 

[RANDOMIZE, ANCHOR LAST 2] 
a.​ Urinary support 
b.​ Kidney disease  
c.​ Gastrointestinal/gut health support 

 



 

d.​ Skin issues 
e.​ Joint issues 
f.​ Food allergies 
g.​ Weight management 
h.​ Anxiety 
i.​ Dental/oral health 
j.​ Other (please specify) 
k.​ N/A: My pet does not have any conditions/needs [EXCLUSIVE] 

 
17.​ [HIDE IF Q16 = N/A] What was your first course of action when you found out about 

your pet’s conditions/needs? [Select up to 2] [RANDOMIZE, ANCHOR LAST 2] 
a.​ Adjusting their diet 
b.​ Giving them prescribed medications 
c.​ Giving them supplements  
d.​ Adjusting their exercise routine/levels 
e.​ Speaking with my veterinarian about how to manage them 
f.​ Searching online (websites, social media, etc.) 
g.​ Consulting AI tools (ChatGPT, etc)  
h.​ Other (please specify) 
i.​ Not sure [EXCLUSIVE] 

 
18.​[HIDE IF Q16 = N/A] How long has your pet had certain conditions/needs? [Select 

one] 
a.​ Less than 1 year 
b.​ 1 to 2 years 
c.​ 3 to 4 years 
d.​ 5 to 6 years 
e.​ 7 to 8 years 
f.​ 9 to 10 years 
g.​ More than 10 years 
h.​ Not sure 

 
 

19.​To the best of your knowledge, how big of a role does diet/nutrition play in 
supporting a pet’s certain needs or conditions? [Select one] 

a.​ A very big role 
b.​ A little bit of a role 

 



 

c.​ Not much of a role 
d.​ No role at all 

 
20.​Do you have any health-related conditions or needs (joint issues, gastrointestinal 

problems, urinary issues, etc.)? [Select one] 
a.​ Yes 
b.​ No 
c.​ Prefer not to say 

 
21.​ [HIDE IF Q20 = B OR C] How do you manage your health-related conditions or needs? 

[Select all that apply] [RANDOMIZE, ANCHOR LAST 2] 
a.​ Prescription medications 
b.​ Vitamins and supplements 
c.​ Dietary changes 
d.​ Exercise 
e.​ Regularly meeting with my doctor 
f.​ Online support (social media, websites, etc.) 
g.​ AI advice (ChatGPT, etc)  
h.​ Other (please specify) 
i.​ Not sure [EXCLUSIVE] 

 
 

22.​[GRID] How much attention do you pay to your own diet and your pet’s diet? [Select 
one for each] 

a.​ My own diet 
b.​ My pet’s diet 

i.​ GRID BY 
ii.​ A lot of attention 
iii.​ A little bit of attention 
iv.​ Not much attention 
v.​ No attention at all 

 

 


