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SURVEY QUESTIONS: 

 
Talker Research team members are members of the Market 

Research Society (MRS) and the European Society for Opinion 

and Marketing Research (ESOMAR).  

 

Talker Research is also part of the Transparency Initiative through the 

American Association for Public Opinion Research (AAPOR) — to view the 

complete methodology as part of this initiative, please visit the Talker Research 

Process and Methodology page. 

 

For more information on the survey or any additional questions, please 

contact: questions@talkerresearch.com 
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PROJECT NAME:       

Fast Food Faves  
SAMPLE: 2,000 general population Americans 

SPLITS: Age, gender and region 

 

 

Survey Questions: 

1. What is your gender? [SINGLE SELECT, MAINTAIN ORDER]           

1.​ Male      
2.​ Female      
3.​ Non-Binary    
4.​ Other    
5.​ Prefer not to say      

 
KEEP NON-BINARY/OTHER/PNTS IN TOTAL, REMOVE FROM GENDER SPLIT      

QSEX. HIDDEN GENDER RECODE      

1.​ Male 
2.​ Female  

If D1=1, QSEX=Male 
If D1=2, QSEX=Female  
 

D2.  What is your age in years?         

[NUMERICAL OPEN-END; RANGE 0-99]        

[TERMINATE IF UNDER 18]       

 

D2a. Please select the year in which you were born.         

 



 

[Dropdown list of years from 2007 to 1926]      

[TERMINATE if age and birth year do not align +/- 1 year] 

 QAGE: HIDDEN AGE RECODE BY GENERATION    
IF D2a=1997-2007, QAGE=Generation Z 
IF D2a=1981-1996, QAGE=Millennials 
IF D2a=1965-1980, QAGE=Generation X 
IF D2a=1946-1964, QAGE=Baby Boomers 
IF D2a=1926-1945, QAGE=Silent Generation  
 
D3.  Which state do you live in?         

 [DROP DOWN OF 50 U.S. STATES AND “I DO NOT LIVE IN A U.S. STATE”.          

TERMINATE IF OUTSIDE THE U.S.]         

QRGN5: HIDDEN REGION RECODE      

1.​ Northeast      
2.​ Southeast     
3.​ Southwest     
4.​ Midwest     
5.​ West    

 

1.​ In your opinion, what’s the best drink at a fast food restaurant? [Select up to 5] 
RANDOMIZE. ANCHOR LAST 2 

a.​ Soda 
b.​ Coffee 
c.​ Water 
d.​ Slushy 
e.​ Lemonade 
f.​ Iced tea 
g.​ Fruit punch 
h.​ Other (please specify) 
i.​ Not sure [EXCLUSIVE] 

 

 



 

2.​ In your opinion, what type of ice is best in fast food drinks? [Select up to 2] 
RANDOMIZE. ANCHOR LAST 2 

a.​ Crushed 
b.​ Cubed 
c.​ Nugget 
d.​ Flake 
e.​ Crescent 
f.​ No ice 
g.​ Other (please specify) 
h.​ Not sure [EXCLUSIVE] 

 
3.​ In your opinion, what restaurants have the best drinks? [Select up to 5] RANDOMIZE. 

ANCHOR LAST 2 
a.​ Sonic 
b.​ McDonald’s 
c.​ Panera 
d.​ Wendy’s 
e.​ Burger King 
f.​ Five Guys 
g.​ Wawa 
h.​ Sheetz 
i.​ In-N-Out 
j.​ Taco Bell 
k.​ Cook Out 
l.​ Chick-fil-A 
m.​Popeyes 
n.​ Arby’s 
o.​ Raising Cane’s 
p.​ Checkers/Rally’s 
q.​ Dairy Queen 
r.​ Buc-ee’s 
s.​ Dutch Bros 
t.​ HTeaO 
u.​ Other (please specify) 
v.​ Not sure [EXCLUSIVE] 

 

 



 

4.​ In your opinion, what fast food restaurant has the best milkshakes? [Select up to 5] 
RANDOMIZE. ANCHOR LAST 2 

a.​ Sonic 
b.​ McDonald’s 
c.​ Wendy’s 
d.​ Burger King 
e.​ Five Guys 
f.​ Wawa 
g.​ Sheetz 
h.​ In-N-Out 
i.​ Cook Out 
j.​ Chick-fil-A 
k.​ Arby’s 
l.​ Checkers/Rally’s 
m.​Dairy Queen 
n.​ Buc-ee’s 
o.​ Dutch Bros 
p.​ Other (please specify) 
q.​ Not sure [EXCLUSIVE] 

 
5.​ In your opinion, what restaurants have the best hamburger? [Select up to 5] 

RANDOMIZE. ANCHOR LAST 2 
a.​ McDonald’s 
b.​ Burger King 
c.​ Wendy’s 
d.​ In-N-Out 
e.​ Cook Out 
f.​ Five Guys      
g.​ Arby’s 
h.​ Checkers/Rally’s 
i.​ Dairy Queen 
j.​ Sheetz 
k.​ Wawa 
l.​ Sonic 
m.​Other (please specify) 
n.​ Not sure [EXCLUSIVE] 

 

 



 

6.​ In your opinion, what makes that hamburger the best? [Select up to 3] RANDOMIZE. 
ANCHOR LAST 2 

a.​ It has the right amount of condiments 
b.​ It’s cooked to my preferences 
c.​ It’s a good-sized patty 
d.​ It isn’t too messy/wet 
e.​ It has the best texture 
f.​ It has the perfect type of condiments 
g.​ Other (please specify) 
h.​ Not sure [EXCLUSIVE] 

 
7.​ In your opinion, what restaurants have the best french fries? [Select up to 5] 

RANDOMIZE. ANCHOR LAST 2 
a.​ McDonald’s 
b.​ Burger King 
c.​ Wendy’s 
d.​ In-N-Out 
e.​ Cook Out 
f.​ Five Guys 
g.​ Chick-fil-A 
h.​ Popeyes 
i.​ Arby’s 
j.​ Raising Cane’s 
k.​ Checkers/Rally’s 
l.​ Dairy Queen 
m.​Sheetz 
n.​ Wawa 
o.​ Buc-ee’s 
p.​ Other (please specify) 
q.​ Not sure [EXCLUSIVE] 

 
8.​ In your opinion, what makes those french fries the best? [Select up to 3] RANDOMIZE. 

ANCHOR LAST 2 
a.​ They’re always crispy 
b.​ They have the right amount of salt 
c.​ They fit my dietary restrictions (vegetarian, vegan, no peanut oil, etc.) 
d.​ They’re always hot/the right temperature 

 



 

e.​ They’re crispy on the outside and soft on the inside 
f.​ They’re the best shape of french fries 
g.​ They’re consistently good quality 
h.​ Other (please specify) 
i.​ Not sure [EXCLUSIVE] 

 
9.​ What is your favorite french fry type? [Select up to 3] RANDOMIZE. ANCHOR LAST 2 

a.​ Standard-cut 
b.​ Curly fries 
c.​ Waffle fries 
d.​ Natural-cut/skin-on fries 
e.​ Crunkle-cut fries 
f.​ Shoe-string fries 
g.​ Other (please specify) 
h.​ Not sure [EXCLUSIVE] 

 
10.​What completely ruins french fries for you? [Select up to two] RANDOMIZE. ANCHOR 

LAST 2 
a.​ They’re too soggy 
b.​ The inside is cold but the outside is warm 
c.​ They’re too crispy 
d.​ They get cold too fast 
e.​ I don’t like the oil they used 
f.​ Other (please specify) 
g.​ None of the above [EXCLUSIVE] 

 
11.​ In your opinion, what restaurants have the best chicken sandwich? [Select up to 5] 

RANDOMIZE. ANCHOR LAST 2 
a.​ McDonald’s 
b.​ Burger King 
c.​ Wendy’s 
d.​ Chick-fil-A 
e.​ Popeyes 
f.​ Raising Cane’s 
g.​ Checkers/Rally’s 
h.​ Cook Out 
i.​ Arby’s 

 



 

j.​ Dairy Queen 
k.​ Sheetz 
l.​ Wawa 
m.​Buc-ee’s 
n.​ Other (please specify) 
o.​ Not sure [EXCLUSIVE] 

 
12.​ In your opinion, what restaurants have the best chicken nuggets? [Select up to 5] 

RANDOMIZE. ANCHOR LAST 2 
a.​ McDonald’s 
b.​ Burger King 
c.​ Wendy’s 
d.​ Chick-fil-A 
e.​ Popeyes 
f.​ Raising Cane’s 
g.​ Checkers/Rally’s 
h.​ Cook Out 
i.​ Arby’s 
j.​ Sheetz 
k.​ Wawa 
l.​ Other (please specify) 
m.​Not sure [EXCLUSIVE] 

 
13.​ In your opinion, what restaurants have the best coffee? [Select up to 3] RANDOMIZE. 

ANCHOR LAST 2 
a.​ Starbucks 
b.​ Dunkin 
c.​ Tim Hortons 
d.​ McCafe (McDonald’s) 
e.​ Panera 
f.​ Wendy’s 
g.​ Sheetz 
h.​ Wawa 
i.​ Buc-ee’s 
j.​ Dutch Bros 
k.​ HTeaO 
l.​ Krispy Kreme 

 



 

m.​Other (please specify) 
n.​ Not sure [EXCLUSIVE] 

 
14.​In your opinion, what coffee restaurant chain has the best food options? [Select up 

to 3] RANDOMIZE. ANCHOR LAST 2 
a.​ Starbucks 
b.​ Dunkin 
c.​ Tim Hortons 
d.​ McCafe (McDonald’s) 
e.​ Panera 
f.​ Wendy’s 
g.​ Sheetz 
h.​ Wawa 
i.​ Buc-ee’s 
j.​ Other (please specify) 
k.​ Not sure [EXCLUSIVE] 

 
15.​What is your favorite type of specialty fast food restaurant? [Select up to 2] 

RANDOMIZE. ANCHOR LAST 2 
a.​ Pizza (Papa John’s, Domino’s, etc.) 
b.​ Mexican/Tex-Mex (Taco Bell, Chipotle, etc.) 
c.​ Subs/sandwiches (Jersey Mikes, Subway, etc.) 
d.​ Cafes (Starbucks, Dunkin, etc.) 
e.​ Bagels (Einstein Bros, Bruegger’s Bagels, etc.) 
f.​ Asian/Chinese or Japanese 
g.​ Other (please specify) 
h.​ Not sure [EXCLUSIVE] 

 
16.​In general, how long have you been enjoying your fast food favorites? [Slider scale] 

a.​ Slider 1 – 20 [increments of 1] [Left label 1 year or less: Right label 20 years or 
more] 

b.​ Not sure 
 

17.​ Where do you prefer to eat your fast food meals? [Select up to 2] RANDOMIZE. 
ANCHOR LAST 2 

a.​ In the car while parked 
b.​ In the car while on the go 

 



 

c.​ At the restaurant itself 
d.​ At home 
e.​ At work 
f.​ Outside 
g.​ Other (please specify) 
h.​ Not sure [EXCLUSIVE] 

 
18.​Which of the following restaurants would you describe as “fast casual” rather than  

“fast food?” [Select all that apply] RANDOMIZE. ANCHOR LAST 1 
a.​ Chipotle 
b.​ Cava 
c.​ Boston Market 
d.​ Shake Shack 
e.​ Moe’s Southwest Grill 
f.​ Qdoba 
g.​ Noodles and Company  
h.​ BurgerFi 
i.​ Five Guys 
j.​ Sweetgreen 
k.​ Blaze Pizza 
l.​ None of the above [EXCLUSIVE] 

 
19.​How do you prefer to get/place your order from fast food restaurants? [Select up to 

2] RANDOMIZE. ANCHOR LAST 2 
a.​ Online order and delivery from a third party (DoorDash, Uber Eats, etc.) 
b.​ Online order and delivery from the restaurant itself 
c.​ In-person order and pick-up, parking and actually going inside the restaurant 
d.​ In-person order and pick-up, at the drive-thru 
e.​ Online order and in-person pick-up 
f.​ Other (please specify) 
g.​ Not sure [EXCLUSIVE] 

 
20.​[SHOW IF Q19 = A OR B]  In your opinion, how long should it take for your food to arrive 

from a fast food restaurant when ordering delivery and how long does it actually 
take in your experience? [Slider scale] 

GRID:  
a.​ How long it should take 

 



 

b.​ How long it actually takes 
GRID BY:  

i.​ Slider 5 – 60 minutes [increments of 1] [Left label 5 minutes: Right label 60 
minutes or more] 

ii.​ Not sure 
 

21.​ [SHOW IF Q19 = A OR B] What is your range limit when it comes to ordering from fast 
food restaurants? [Select one] 

a.​ Less than 1 mile 
b.​ 1 to 2 miles away 
c.​ 3 to 4 miles away 
d.​ 5 to 6 miles away 
e.​ 7 to 8 miles away 
f.​ 9 to 10 miles away 
g.​ 11 to 12 miles away 
h.​ 13 to 14 miles away 
i.​ 15 to 16 miles away 
j.​ 17 to 18 miles away 
k.​ 19 to 20 miles away 
l.​ More than 20 miles away  
m.​Not sure 

  
22.​[SHOW IF Q19 = A OR B] Have you ever done any of the following? [Select all that 

apply] RANDOMIZE. ANCHOR LAST 1 
a.​ Ordered delivery from a fast food restaurant when I could have walked there 
b.​ Ordered delivery from a fast food restaurant but my food was inedible by the 

time it arrived 
c.​ Ordered delivery from a fast food restaurant that was incorrect but it was too far 

away to order redelivery 
d.​ Ordered delivery that took so long to arrive, I could have just gotten it myself in 

that timeframe 
e.​ Paid more for my food when ordering delivery than I would have just going to 

the restaurant 
f.​ None of the above [EXCLUSIVE] 

 

 



 

23.​[SHOW IF Q19 = C] In your opinion, how long should it take to get your order from a 
fast food restaurant (i.e. from pulling up to the fast food restaurant, to getting your 
food and leaving) and how long does it actually take? [Slider scale] 

a.​ How long it should take 
b.​ How long it actually takes 

i.​ Slider 5 – 60 [increments of 1] [Left label 5 minutes or less: Right label 60 
minutes or more] 

ii.​ Not sure 
 

24.​[SHOW IF Q19 = D] In your opinion, how long should it take to get your order when 
ordering from a fast food restaurant at the drive-thru (i.e. from pulling up, waiting 
for your turn, placing the order and getting your food) and how long does it actually 
take? [Slider scale] 
GRID: 

a.​ How long it should take 
b.​ How long it actually takes 

GRID BY: 
i.​ Slider 5 – 60 [increments of 1] [Left label 5 minutes or less: Right label 60 

minutes or more] 
ii.​ Not sure 

 
 

25.​How much faster do you think fast food restaurants are compared to traditional 
sit-down restaurants? [Select one] 

a.​ A lot faster 
b.​ Somewhat faster 
c.​ Not much faster 
d.​ Not faster at all 

 
26.​On average, how much does a meal for yourself from a fast food restaurant cost? 

[Select one] 
a.​ Less than $3 
b.​ $3 to $5 
c.​ $6 to $8 
d.​ $9 to $11 
e.​ $12 to $14 
f.​ $15 to $17 

 



 

g.​ $18 to $20 
h.​ $21 to $23 
i.​ $24 to $26 
j.​ $27 to $29 
k.​ $30 to $32 
l.​ $33 to $35 
m.​More than $35 
n.​ Not sure 

 
27.​Thinking about the current cost of fast food meals, how much less do you believe 

they should be? [Select one] 
a.​ 0 – they are fine at they current price 
b.​ $1 - $2 less 
c.​ $3 - $4 less 
d.​  $5 - $6 less 
e.​  $7 - $8 less 
f.​ $9 - $10 less  
g.​ More that $10 less  
h.​ Not sure  

 
28.​To what extent do you agree or disagree with the following statement? “I eat less 

fast food because it’s no longer fast or convenient.” [select one] 
a.​ Strongly agree 
b.​ Somewhat agree 
c.​ Neither agree nor disagree 
d.​ Somewhat disagree 
e.​ Strongly disagree 

 

 

 


