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SURVEY QUESTIONS:

Talker Research team members are memibers of the Market
Research Society (MRS) and the European Society for Opinion
and Marketing Research (ESOMAR).

Talker Research is also part of the Transparency Initiative through the
American Association for Public Opinion Research (AAPOR) — to view the
complete methodology as part of this initiative, please visit the Talker Research

Process and Methodoloqgy page.

For more information on the survey or any additional questions, please

contact: questions@talkerresearch.com
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PROJECT NAME:

Point Solution Fatique

SAMPLE: 2,000 commercially insured Americans 18-64
who use health tools and apps

SPLITS: Age, gender and region

Survey Questions:

Demographic questions:

D1. What is your gender? [ SINGLE SELECT, MAINTAIN ORDER]

Male

Female
Non-Binary
Other

Prefer not to say

KEEP NON-BINARY/OTHER/PNTS IN TOTAL, REMOVE FROM GENDER SPLIT
QSEX. HIDDEN GENDER RECODE

e Male
e Female

If D1=1, QSEX=Male
If D1=2, QSEX=Female D2. What is your age?
[NUMERICAL OPEN-END; RANGE 0-99]

[TERMINATE IF UNDER 18 or ABOVE 64]

D2a. Please select the year in which you were born.
[Dropdown list of years from 2007 to 1926]

[TERMINATE if age and birth year do not align +/- 1year]

B 1]
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QAGE: HIDDEN AGE RECODE BY GENERATION

IF D2a=1997-2007, QAGE=Generation Z

IF D2a=1981-1996, QAGE=Millennials

IF D2a=1965-1980, QAGE=Generation X

IF D2a=1946-1964, QAGE=Baby Boomers

IF D2a=1926-1945, QAGE=Silent Generation TERMINATE

D3. Which state do you live in?
[DROP DOWN OF 50 U.S. STATES AND “I DO NOT LIVE IN A U.S. STATE".
TERMINATE IF OUTSIDE THE U.S.]

QRGN5: HIDDEN REGION RECODE

Northeast

g

Southeast
Southwest
Midwest

. West

o p oW

Screener Questions:

$Ql. Do you currently hold an insurance policy provided by a private insurance company
(e.g., Blue Criss Blue Shield, Atena, etc.)? [select one]
a. Yes
b. No [TERMINATE]
$Q2. Do you use any digital health apps, trackers, wearables or tools to monitor/manage
your health including fitness apps (e.g., Fitbit, Strava), symptom checkers (e.g., WebMD),
sleep management apps (e.g., Ouraq, Sleep Cycle), virtual care platforms (e.g, MDLive,
Teladoc), mental health programs (e.g., Headspace, BetterHelp), or condition-specific
(e.g, Livongo, Omada Health for weight management)? [select one]
A.Yes
B. No [TERMINATE]

Survey Questions:
INFOI: Throughout this survey, you will see the term “health tools and apps.” For the

purposes of this survey, “health tools and apps” refers to any digital health app, tracker,
wearable or tool you use to manage your health, including things like fitness apps (e.g.,
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Fitbit, Strava), symptom checkers (e.g., WebMD), sleep management apps (e.g., Oura,
Sleep Cycle), virtual care platforms (e.g., MD Live, Teladoc), mental health programs (e.g.,
Headspace, BetterHelp), or condition-specific tools offered by your employer or healith
plan (e.g., Livongo, Omada Health for weight management).

1. How many health tools and apps do you currently have, including those you've
downloaded yourself or ones you have access to through your employer or health
plan? [Slider]

Slider 1 - 20 [increments of 1] [Left label 1: Right label 20 or more]

2. Which of the following best describes your experience with health apps, trackers or
digital tools? [Select all that apply]
a) | actively use multiple health tools or apps to manage my health
b) I have downloaded tools or apps that | have ended up never using
c) lonly use tools or apps that are connected to my doctor or provider
d) 1 only use apps that track things automatically (e.g., steps, sleep, heart rate)
[EXCLUSIVE]
e) None of the above [EXCLUSIVE]

3. Which types of health tools and apps do you currently use or have used in the past?
[select all that apply] RANDOMIZE, ANCHOR LAST 2
a) Fitness or activity trackers
b) Sleep tracking tools
c) Nutrition apps
d) Virtual care to connect with doctors for medical care
e) Virtual care to connect with psychiatrists or therapists for mental health
care/therapy
f) Digital health coaching
g) Men’s or women'’s health tools
h) Medication or prescription management tools
i) Chronic condition management support for diabetes, high blood pressure, etc.
j) Weight loss/management support
k) Menopause symptom management support SHOW TO FEMALE RESPONDENTS]
I) Other (please specify)

m) None of the above [Exclusive]

talker:
research




4. How much or little do you rely on your health tools/apps to help with managing your
health? [Select one]
a) Very much
b) Somewhat
c) Alittle
d) Notatall

5. Onan average day, how long do you spend updating your health tools/apps to
accurately log your data (e.g., inputting your meals, manually adding a workout,
syncing monitoring devices, etc.)? [Select one]

a) Less than 5 minutes
b) 5 -10 minutes
c) 11 -15 minutes
d) 16 — 20 minutes
e) More than 20 minutes
6. Towhat extent do you agree or disagree with the following statements? [Select one]
GRID:
a) “My health tools/apps know more information about my health than even |
remember.”
b) “My health tools/apps know more information about my health than others in
my life.”
GRID BY:
i. Strongly agree
ii. Somewhatagree
iii.  Neither agree nor disagree
iv. Somewnhat disagree
v.  Strongly disagree

7. Which of the following are reasons that you use health tools or apps? [Select all that
apply] RANDOMIZE, ANCHOR LAST 2
a) To manage a specific health condition (e.g. diabetes, high blood pressure)
b) To stay on top of my overall health and wellness
c) To support preventive care (e.g. screenings, checkups, early detection)
d) To try out popular trends I've seen online or heard about (e.g., cycle syncing,
biohacking)
e) To help keep me motivated/productive
f) To learn about my body and needs
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g) To monitor nutrition and diet

h) To improve mindfulness

i) To track/understand patterns

j) To setreminders

k) To keep a record of health data

1) To receive personalized insights and recommendations
m) To make my health journey more fun/interesting

n) To explore different approaches to health

o) Other (please specify)

p) None of the above [Exclusive]

8. Has using health tools/apps improved your understanding of how your body works?
[select one]
a) Yes
b) No

9. How many health tools or apps have you deleted/unsubscribed from over the past
two years? [Select one]
a) 0 — None
b) 1-3
c) 4-6
d) 7-10
e) More than10

10. [SHOW IFQ9 = B - E] What were the reasons you stopped using or deleted a health
tool or app in the past? [Select all that apply] RANDOMIZE, ANCHOR LAST 3
a) Poor user experience (too slow, confusing or buggy)
b) The app’s function was no longer relevant to me
c) 1 didn't see progress or results from using the app
d) It gave conflicting or confusing information
e) The app overlapped with another app
f) 1was spending too much time on it
g) | was overwhelmed by having too many apps
h) Ididn't trust how it used my data
i) | couldn't share the insights with my healthcare provider
j) It became too expensive/required a subscription
It had too many ads/tried to push products
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) Lack of motivation/interest/forgetfulness
m) It wasn't helpful for my goals

n) Other (please specify)

o) Not sure/No reason in particular [Exclusive]

11. Looking ahead to 2026, do you expect to use more, fewer, or about the same number
of health tools and apps to manage your health? [Select one]
a) | plan to use more health tools and apps in 2026

b) I plan to use fewer health tools and apps in 2026
c) I plan to use the same number of tools and apps in 2026
d) Not sure

12. Looking ahead to 2026, do you expect to use health apps for the following categories
more or less often than you use them now? [select one grid]
GRID: RANDOMIZE
a) Fitness or activity trackers
b) Sleep tracking tools
c) Nutrition apps
d) Virtual care to connect with doctors for medical care
e) Virtual care to connect with psychiatrists or therapists for mental health
careftherapy
f) Digital health coaching
g) Men’s or women’s health tools
h) Medication or prescription management tools
i) Chronic condition management support for diabetes, high blood pressure, etc.
i) Weight loss/management support
k) Menopause symptom management support [show to only women]
GRID BY:
i. Iplanto use health apps for this more often
i. Iplanto use health apps for this less often
iii. Iplanto use health apps for this just as often

13. [SHOW IF Q11 = B] Why are you likely to use or download fewer health tools and apps
in 2026? [Select all that apply] RANDOMIZE, ANCHOR LAST 2
a) They are not relevant to me
b) There are too many to choose from

c) I'd rather talk to a doctor than manage my health through health tools or apps
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d) I'm prioritizing simplicity in how | manage my health

e) | already have enough of them

f) 1am tired of managing so many tools

g) They do not sync and share data like | need them to

h) I've received too much conflicting or redundant information

i) I'm not seeing clear results or value

j) 1am concerned about my privacy or security

k) |plan to use generative Al tools (ex. ChatGPT, Gemini, Copilot) instead
I) Other (please specify)

m) None of the above [Exclusive]

14. Which of the following, if any, drew you to downloading a health app? [Select all that
apply] RANDOMIZE, ANCHOR LAST 1
a) My doctor encouraged me to
b) | saw an influencer/content creator using it on social media
c) Fear of missing out because so many others were using it
d) | saw an advertisement for it
e) Encouragement from friends/family
f) My health plan offered it to me as part of my benefits
g) | wanted to help manage my chronic health condition(s)
h) I am at risk of developing a health condition and wanted to be proactive
i) None of the above [Exclusive]

15. How frequently do you use your health tools and apps? [Select one]
a) Several times a day
b) Once a day
c) Several times a week
d) Once a week
e) Several times a month
f) Once a month
g) Every couple of months
h) Rarely

16. How often do you check your data (test results, progress, etc.) in your health tools
and apps? [Select one]
a) Hourly
b) Daily
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c) Weekly
d) Monthly
e) Rarely
f) Never

17. Have you ever felt like you were using more health apps than you actually needed to
manage your health? [Select one]
a) Yes, | often feel like 'm juggling too many
b) No, the number | use feels right for my needs

c) Not sure

18. Which of the following represents how you feel or have felt about using health tools
and apps to manage your health? [Select all that apply] RANDOMIZE, ANCHOR LAST 1
a) | feel motivated to stay on top of my health
b) |feel in control of my health
c) |feel confident making decisions using these tools
d) |feel confused about what to do with the data | see
e) |feel overwhelmed by the number of tools I'm trying to manage
f) 1feel frustrated when tools or platforms give conflicting advice
g) | feel exhausted trying to keep up with alerts, reminders, or logins
h) I feel anxious that 'm missing something important
i) |feel discouraged when | don't see results or progress
j) Ifeelindifferent because these tools don't affect me much
k) None of the above [Exclusive]

19. To what extent do you agree or disagree with the following statements? [Select one]
GRID: RANDOMIZE
a) “Idon’t know how to use the health apps | have to my advantage.”
b) “l am overwhelmed by the number of health tools | have.”
c) “lIfeel overwhelmed by the amount of health information I've come across in
the past year from apps, doctors and other sources.”
d) “There are too many health apps to keep track of.”
GRID BY:
i. Strongly agree
ii. Somewhat agree
iii.  Neither agree nor disagree
iv. ~Somewhat disagree
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v.  Strongly disagree

20.[SHOW IF Q19B = | OR lI] To what extent do you agree or disagree with the following

statement? “Feeling overwhelmed at the amount of information from those sources
has had a negative impact on how motivated/prepared | feel to care for my health.”
[select one]

a) Strongly agree

b) Somewhat agree

c) Neither agree nor disagree

d) Somewhat disagree

e) Strongly disagree

21. How many times in an average week do you feel “burnt out” from trying to stay on
top of or input information into your health apps? [Select one]
a) Never
b) Less often than once a week
c) 1-2
d) 3-4
e) 5+

22. [SHOW IF Q1 = 2 OR MORE] Which of the following have you experienced as a result of
managing multiple health tools or apps? [Select all that apply] RANDOMIZE.
ANCHOR LAST1

a) I've ignored alerts or reminders because | was already getting too many

b) I've put off making a health decision because | wasn't sure which app or
platform to trust

c) I've felt unsure what to do next after reviewing concerning data or insights from
one or more of my health tools or apps.

d) I've repeated the same activity (like logging the same symptoms) across
multiple platforms

e) I've lost track of where to find certain health information

f) I've forgotten to follow through on a health goal or appointment because | was
juggling too many tools

g) None of the above [Exclusive]

23. Which of the following would make you more likely to consistently use health tools
or apps to manage your health? [Select all that apply] RANDOMIZE, ANCHOR LAST 1
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a) If a doctor or provider helped me decide which ones are worth using

b) If there was a navigation tool that could direct me to personalized
recommendations and care suggestions based on my health plan benefits

c) If all my tools and apps worked together in one place

d) If all of my health tools apps could be synced to share data

e) If I had fewer apps to manage

f) If they gave clearer next steps or guidance

g) If the information they gave me felt more trustworthy or accurate

h) If the tools were easier to use or understand

i) If the reminders or notifications were more helpful and less frequent

j) If they showed clearer results or progress

k) If they were recommended by someone | trust (doctor, friend, employer)

I) None of the above [Exclusive]

24.1f you could build your own ideal health app, which of the following would you most
want to include within the same app? [Select up to ten] RANDOMIZE, ANCHOR LAST 1
a) Migraine/heodoche tracker
b) Calorie counter
c) Step counter
d) Heart rate monitor
e) Oxygen health monitor
f) Blood pressure monitor
g) Blood sugar monitor
h) Menstrual health tracker [SHOW ONLY TO WOMEN]
i) Activity tracker
j) Mental health check-in
k) Hydration reminder
1) Sleep tracker
m) Weight/body composition breakdown
n) Nutrition guide/meal planner
o) Medication/supplement reminder
p) Appointment reminder
g) Mood tracker
r) Stress tracker
s) Energy level tracker
t) Environmental health tracker (e.g., air quality, UV index, etc.)
) Skin health tracker
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v) Digestive health tracker
w) Other (please specify)
x) Not sure [EXCLUSIVE]

25. Are you aware of how many health tools/apps are covered by your health
plan? [Select one]
a) Yes
b) No

26.How frequently are you receiving communications from your health plan about the
health tools/apps that are available to you? [Select one]
a) Daily
b) Weekly
c) Afew times a month
d) Monthly
e) Afew times a year
f) Yearly
g) Never

27. [SHOW IF Q26 = A - F] How is your health plan communicating what is available to
you? [Select all that apply] RANDOMIZE, ANCHOR LAST 2
a) Emails
b) Texts (SMS)
c) Phone calls
d) Mail or printed letters
e) Health plan website or member portal
f) Mobile app notifications
g) Social media
h) Through my employer or HR department
i) Through my healthcare provider
j) Other
k) None of the above [Exclusive]

28.To what extent do you agree or disagree with the following statements? [Select one]
GRID:
a) “Iknow what health tools/apps are right for me.”

talker
research

o THET



b) “lwould like more help from a healthcare provider in deciding what health
tools/apps are right for me.”
GRID BY:
i. Strongly agree

ii. Somewhat agree

iii.  Neither agree nor disagree

iv. Somewnhat disagree

v.  Strongly disagree

29. Which of the following best describes your perspective of communication from your
health plan about what health tools/apps are available to you? [Select one]
a) | would like more communication from my health plan about the health
tools/apps that are available to me
b) I'would like less communication from my health plan about the health
tools/apps that are available to me
c) The frequency of communication from my health plan is appropriate
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