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SURVEY QUESTIONS:

Talker Research team members are memibers of the Market
Research Society (MRS) and the European Society for Opinion
and Marketing Research (ESOMAR).

Talker Research is also part of the Transparency Initiative through the
American Association for Public Opinion Research (AAPOR) — to view the
complete methodology as part of this initiative, please visit the Talker Research

Process and Methodoloqgy page.

For more information on the survey or any additional questions, please

contact: questions@talkerresearch.com
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Home is where the stuff is/Storage

SAMPLE: 2,000 general population Americans

SPLITS: Age, gender, region, parent (Q13), storage unit (Q21)

Survey Questions:

1. What is your gender? [ SINGLE SELECT, MAINTAIN ORDER]

Male

Female
Non-Binary
Other

Prefer not to say

N A

KEEP NON-BINARY/OTHER/PNTS IN TOTAL, REMOVE FROM GENDER SPLIT
QSEX. HIDDEN GENDER RECODE

1. Male
2. Female

If D1=1, QSEX=Male
If D1=2, QSEX=Female

D2. What is your age in years?

[NUMERICAL OPEN-END; RANGE 0-99]

B 1]
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[TERMINATE IF UNDER 18]

D2a. Please select the year in which you were born.
[Dropdown list of years from 2007 to 1926]
[TERMINATE if age and birth year do not align +/- 1year]

QAGE: HIDDEN AGE RECODE BY GENERATION
IF D2a=1997-2007, QAGE=Generation Z

IF D2a=1981-1996, QAGE=Millennials

IF D2a=1965-1980, QAGE=Generation X

IF D2a=1946-1964, QAGE=Baby Boomers

IF D20=1926-1945, QAGE=Silent Generation

D3. Which state do you live in?
[DROP DOWN OF 50 U.S. STATES AND “I DO NOT LIVE IN A U.S. STATE".
TERMINATE IF OUTSIDE THE U.S.]

QRGNb5: HIDDEN REGION RECODE

—

Northeast
Southeast
Southwest
Midwest
West

o R W N

SQl. Do you still live with your parents? [select one]
Yes

No [CONTINUE]

Survey Questions:
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1. Atwhat age did you move away from home and into your own residence for
the first time (i.e., apartment, house, dorm, etc.) "
a. Drop down box Younger than 18 — 70 or older
**HIDDEN VARIABLE: Calculate the age the moved away to find out how long

ago they moved

2. What emotions, if any, do you remember feeling when you first moved away
from home? [select all that apply] RANDOMIZE. ANCHOR LAST 2
a. Excited
Happy
Nervous/anxious
Worried
Angry
Sad
Bittersweet

"~ 0 00 OT

> Q@

Other (please specify)
| don't remember [EXCLUSIVE]

3. Think back to when you were packing to move away for the first time. What
percentage of your belongings did you pack to take with you and leave
behind?

Numerical boxes: Must add up to 100%
a. Took with me
b. Left behind
c. Got rid of

4. How would you decide what belongings to take with you when moving away
from home? RANDOMIZE. ANCHOR LAST 2
a. lwas limited by space in my new residence
b. I was limited by space in the vehicle used to move my belongings
c. lonly took the essentials with me
d. |left certain belongings with my parents or family members for
safekeeping
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e. | donated or got rid of items | no longer needed
f. lleft behind things | would need if | ever returned
g. Other (please specify)

h. 1 don't remember [EXCLUSIVE]

5. [HIDE IF Q3 Left Behind = 0%] To what extent do you agree or disagree with the
following statement? "Some of my belongings are still at my parents' home
(in a closet, attic, basement, etc.).” [select one]

a. Strongly agree

Somewhat agree

Neither agree nor disagree

Somewhat disagree
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Strongly disagree

6. [SHOW IF Q5 = A OR B] To the best of your knowledge, how many boxes of
your belongings or large items (such as furniture) have you left behind with
your parents? [slider]

a. SLIDER; 1 - 20 [increments of 1] [Left label I. Right label 20+]
b. Unsure

7. [SHOW IF Q5 = A OR B] To the best of your knowledge, how long have your
belongings been left behind with your parents? [select one] [Drop down
show up to HID_Q1 Answer

a. 1year or less— Hid_Ql

8. [SHOW IF Q5 = A OR B] Why do you still have belongings with your parents?
[select all that apply] RANDOMIZE. ANCHOR LAST 2
a. | completely forgot about them
b. Istill don't have space for them
Just in case | need to return home
My parents wanted to keep them

® o O

To hold onto for safekeeping

—h

To hold onto for later use (i.e., for grandkids, donation, etc.)
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g. It's an anchor for me
h. Other (please specify)
i. Not sure/Prefer not to say [EXCLUSIVE]

9. [SHOW IF Q5 = A OR B] Do you have any plans to collect your belongings from
your parents? [select one]
a. Yes, within the next year
b. Yes, but 'm not sure when

c. No

10. [SHOW IF Q5 = A OR B] Have you ever been hassled by your parents to pick up
your belongings? [select one]
a. Yes
b. No
c. Cantrecall

1. [SHOW IF Q5 = A OR B] How long did it take you to fully remove your
belongings from where you left them behind? [select one] [Drop down show
up to HID_Ql Answer]

a. 1year or less— Hid_QI
b. Unsure

12. Are you a parent? [select one]
a. Yes
b. No

13. [SHOW IF Q12 = A] Do you have a child who no longer lives at home with you?
[select one]
a. Yes
b. No

14. [SHOW IF Q13 = A] Does your child still keep some of their belongings with you
(in a closet, attic, basement, etc.)? [select one]

a. Yes
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b. No

15. [SHOW IF Q14 = A] Do you think your child will ever come back to collect the
belongings they left behind? [select one]
a. Yes
b. No
c. Unsure

16. [SHOW IF Q15 = A] How long do you think it will take for your child to collect
the belongings they left behind?
a. SLIDER; 1 - 25 [increments of 1] [Left label 1 year or less: Right label 25+
years]
b. Unsure

17. [SHOW IF Q14 = A] Which of the following best describes how you feel about
your child keeping their belongings with you? [select one]
a. | prefer it — it means they'll come back home
b. 1 don't mind, | have the space
c. | get anxious about it — | want them to collect it as quickly as possible
d. None of the above

18. [SHOW IF Q13 = A] Have you moved homes since your child has moved away?
[select one]
a. Yes
b. No

19. [SHOW IF Q18 = A AND IF Q14 = A] Did you take the belongings your child left
behind with you when you moved, or did you have your child collect their
belongings before you moved? [select one]

a. | took their belongings with me

b. I had them collect their belongings before | moved
c. |threw out/sold their belongings before | moved
d

. Unsure/can't recall
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20. Aside from your parents’ home, where would you leave your belongings?
[select all that apply] RANDOMIZE. ANCHOR LAST 2

a.

~ 0 00T

At friends' homes

At a storage unit

In my own home (i.e, garage, basement, attic, closets, etc.)

At extended family homes (i.e, cousins, aunts/uncles, grandparents, etc.)
Other (please specify)

None of the above [EXCLUSIVE]

21. [HIDE IF Q3 Left Behind = 0%] Consider all the belongings you keep in some

sort of storage — either in a storage unit orin a home (in a closet, attic,

basement, etc.). How many boxes of your belongings or large items (such as

furniture) do you believe you have in total?

a.

—~

—.

SQ ™m0 Q0o

1-5

6 —10

1nm-15

16 — 20
21-25

26 - 30

31 - 35

36 - 40

More than 40
Unsure

22.[HIDE IF Q3 Left Behind = 0%] Consider all the belongings you keep in some

sort of storage — either in a storage unit or in a home (in a closet, attic,

basement, etc.). What sorts of things do you keep stored? RANDOMZIE.
ANCHORLAST 2

a.
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Holiday decor

Old clothes

My kids' clothes that no longer fit them
Seasonal clothes

Blankets/bedding

Books
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g. Games
h. Toys

Furniture

Appliances

—

k. Collectible items (i.e., comics, figures, trading cards, etc.)

Money
. Emergency supplies
Other (please specify)

°© 2 3

| don't remember [EXCLUSIVE]
23.[HIDE IF Q3 Left Behind = 0%]Consider all the belongings you keep in some
sort of storage — either in a storage unit or in a home (in a closet, attic,
basement, etc.). What percentage of those belongings would you consider
“junk?”
a. SLIDER; 0 - 100 [increments of 1] [Left label 0%: Right label 100%]
b. Unsure

24. [HIDE IF Q3 Left Behind = 0%] What has motivated you to keep your

belongings in storage? [select all that apply] RANDOMIZE. ANCHOR LAST 2
a. I know Il use them occasionally

They'll be worth money someday

| have sentimental value attached to them

| want to pass them down someday

| want to move them into my home someday

| don't feel like going through the boxes

Other (please specify)

Prefer not to say [EXCLUSIVE]

S@ ™0 a0 0T

25. [HIDE IF Q3 Left Behind = 0%]To what extent do you agree with the
following statement? “l know I've stored some items for a very specific
reason, but have completely forgotten what that reason is.” [select one]

a. Strongly agree
b. Somewhat agree
c. Neither agree nor disagree
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d. Somewhat disagree

e. Strongly disagree

26.[SHOW IF Q20 = C] To what extent do you agree or disagree with the following
statement? "My home starts to feel cramped with all of my unused
belongings stored here.” [select one]
a. Strongly agree
Somewhat agree
Neither agree nor disagree

Somewhat disagree
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Strongly disagree

27.[HIDE IF Q3 Left Behind = 0%] When's the last time you went through
everything you have in storage?
a. SLIDER 1 - 10 [increments of 1] [Left label 1 year ago or less: Right label 10+
years ago]
b. N/A:I've never taken inventory of what | have in storage

28. [HIDEIF Q3 Left Behind = 0%] How often do you believe you should go
through everything you have in storage? [select one]
a. Monthly
Semi annually
Annually
Whenever | put more things into storage

Whenever | need to get things out of storage

0 00O

| put if off as long as possible

Not sure

Q@

29.[HIDE IF Q3 Left Behind = 0%] If you were to go through everything you have in
storage today, what percentage of your belongings do you think you would
keep in storage, bring home with you, throw away, or try to sell or donate?
Numerical boxes: must add up to 100%
a. Keep in storage
b. Bring home with me
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c. Throw away
d. Try to sell/donate

30. [HIDEIF Q3 Left Behind = 0%] To what extent do you agree or disagree with
the following statement? "The idea of going through everything | have in
storage feels overwhelming.”

a. Strongly agree
Somewhat agree
Neither agree nor disagree

Somewhat disagree
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Strongly disagree

31. [SHOW IF Q20 = B] For how long have you stored your belongings in a storage
unit?
a. SLIDER; 1 - 25 [increments of 1] [Left label 1 year or less: 25+ years]
b. Unsure

32.[SHOW IF Q20 = B] To what extent do you agree or disagree with the following
statement? "My storage unit is getting so crowded it’'s starting to feel like my
things are outgrowing it." [ select one]
a. Strongly agree
Somewhat agree
Neither agree nor disagree

Somewhat disagree
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Strongly disagree

33.[SHOW IF Q20 = B] What is the weirdest thing you have in your storage unit
right now?
a. [Free response]
b. Not sure/Prefer not to answer

34. [SHOW IF Q20 =B] What is the most expensive or priceless thing you have
in your storage unit right now?
a. [Free response]
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b. Not sure/Prefer not to answer

35. [SHOW IF Q20 = B] If you were to place a value on everything you have in

your storage unit, how much money do you think it's worth?
a. {SLIDER; 0 — 1,000,000 [increments of 1,000] [Left label $0: Right label
$1,000,000+]
b. Unsure
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