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SURVEY QUESTIONS:

Talker Research team members are memibers of the Market
Research Society (MRS) and the European Society for Opinion
and Marketing Research (ESOMAR).

Talker Research is also part of the Transparency Initiative through the
American Association for Public Opinion Research (AAPOR) — to view the
complete methodology as part of this initiative, please visit the Talker Research

Process and Methodoloqgy page.

For more information on the survey or any additional questions, please

contact: questions@talkerresearch.com
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PROJECT NAME: THE POWER OF SELF-CARE

SAMPLE: 1,000 seniors (US/CA 90%/10%) + 1,000
caregivers of seniors (US/CA 90%/10%)

SPLITS: Caregivers vs. seniors, age, gender, region, Q5 x
Q6 single question, QI3

Survey Questions:

Demographic Questions:

M1. Which country do you live in? [Select one]
United States
Canada
None of the above -TERMINATE

1. What is your gender? [ SINGLE SELECT, MAINTAIN
ORDER]

1. Male

2. Female

3. Non-Binary

4. Other

5. Prefer not to say

B 1]
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KEEP NON-BINARY/OTHER/PNTS IN TOTAL, REMOVE
FROM GENDER SPLIT

QSEX. HIDDEN GENDER RECODE

m Male
m Female
If D1=1, QSEX=Male

If D1=2, QSEX=Female

D2. What is your age in years?
[NUMERICAL OPEN-END; RANGE 0-99]

[TERMINATE IF UNDER 18]

D2a. Please select the year in which you were born.
[Dropdown list of years from 2008 to 1927]

[TERMINATE if age and birth year do not align +/- 1
year]
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QAGE: HIDDEN AGE RECODE BY GENERATION
IF D2a=1997-2008, QAGE=Generation Z

IF D2a=1981-1996, QAGE=Millennials

IF D2a=1965-1980, QAGE=Generation X

IF D2a=1946-1964, QAGE=Baby Boomers

IF D2a=1927-1945, QAGE=Silent Generation

[SHOW IF M1 = US]
D3. Which state do you live in?

[DROP DOWN OF 50 U.S. STATES AND “I DO NOT LIVEIN A
U.S. STATE".

TERMINATE IF OUTSIDE THE U.S.]

QRGNbS5: HIDDEN REGION RECODE

1. Northeast
2. Southeast
3. Southwest
4. Midwest
5. West

[SHOW IF M1 = CANADA]
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M3: Which of the following provinces do you currently
live in? [select one]
Newfoundland and Labrador
Prince Edward Island
Nova Scotia
New Brunswick
Quebec
Ontario
Manitoba
Saskatchewan
Alberta
British Columbia
Yukon
Northwest Territories
Nunavut

Screener Questions:

SQl. Do you consider yourself a caregiver for someone
over the age of 65? (A caregiver is someone providing

ongoing help or support to someone with health,
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disability, or age-related needs — such as helping with
meals, transportation, medications, personal care,
managing appointments, or checking in on their

well-being)
Yes

No

DP_AUTOPUNCH
IF SQ1 =A [Caregiver of 65+]
IF SQ1=B AND D2 2 65 [SENIOR]
ALL ELSE TERMINATE

QUOTAS:
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Caregiver + US = 900

Caregiver + Canada =100

Senior + US =900

Senior + Canada =100

Survey Questions:

1. [SHOW IF DP_AUTOPUNCH = CAREGIVERS ] Which of
the following best describes your relationship as a
caregiver to senior(s)? [select one] [RANDOMIZE,
ANCHOR LAST1]

a.

o.
C.
a

| am a family member

| was hired through a care service
| am a friend/friend of the family
Other (please specify)

2. [SHOW IF DP_AUTOPUNCH =CAREGIVERS ] Which of
the following best describes your role as a
caregiver? [Select one]

a.

o.

| am full-time caregiver and this is my only

| am a part-time caregiver, and this is my

only job
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C. | am a full-time caregiver, and | have at least
one other job

a. | am a part-time caregiver, and | have at
least one other job

3. [SHOW IF DP_AUTOPUNCH = CAREGIVERS] Are
you paid for your services as a caregiver? [Select

one]
Q. Yes
o. No
C. Prefer not to say

4. To what extent do you agree or disagree with the
following statements:

a.[GRID]

b. “[PIPE: Caregivers: “Seniors”] [PIPE: Seniors:
“People my age” ] take better care of
themselves than younger generations.”

c. [SHOW IF DP_AUTOPUNCH = SENIORS]
“Self-care has a positive impact on my
day-to-day lifestyle.”

i. [GRID BY]
ii. Strongly agree
iii. Somewhat agree
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iv. Neither agree nor disagree
v. Somewhat disagree
vi. Strongly disagree

5. What does self-care typically include for [ PIPE:
Caregivers: “the seniors you work with [care for?”]
[PIPE: Seniors: “you?”] [Select all that apply]
[RANDOMIZE, ANCHOR LAST 2]

a. Getting a haircut/hair styled

b. Getting a manicure/pedicure
c.Choosing an outfit for the day

d. Meditating

e. Applying makeup

f. Getting a massage
g.Shaving/grooming

n. Journaling

. Putting on jewelry/accessories

. Completing a skincare routine

k. Taking a walk

. Going out for a favorite snack/treat
m. Yoga/stretching

N. Meeting up with a friend or family member
0. Getting a facial

0. Crafting

g. Watching a show or movie
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r. Other (please specify)
s. Nothing in particular [Exclusive]

6. To the best of your knowledge, which of the
following makes the biggest impact on the
wellbeing of [PIPE: Caregivers: “the seniors you
work with [care for?”] [PIPE: Seniors: “yourself?”]
[Select up to three] [RANDOMIZE, ANCHOR LAST 1]

0. [SHOW ANSWERS SELECTED IN Q5 ]
b.Nothing in particular [Exclusive]

7. [SHOW IF DP_AUTOPUNCH = CAREGIVERS ] Which of
the following, if any, do you help the senior(s) you
work with/care for with? [Select all that apply]
[RANDOMIZE, ANCHOR LAST 1]

a. [SHOW OPTIONS SELECTED IN Q5]
b. None of the above [Exclusive]

8. Please share your top “beauty /grooming advice”
for maintaining and elevating physical
appearances [PIPE: Caregivers: “in your experience
of working with seniors”].[PIPE : SENIORS: in your
experience as a senior”
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. [Free text]
0. Not sure

9. [SHOW IF DP_AUTOPUNCH = CAREGIVERS ] How
regularly do seniors you work with/care for engage
in... [Select one]

a. [GRID]
b.  Beauty/grooming?
C. General self-care?

i. [GRIDBY]
ii.  Multiple times a day
iii. Atleastonce aday
iv.  Afew times aweek
v. Once aweek
vi.  Afew times a month
vii.  Only on special occasions
(e.g., birthday, holiday, etc.)

10. [SHOW IF DP_AUTOPUNCH = SENIORS]| How
regularly do you engage in ... [Select one]
a. [GRID]
b. Beauty/grooming?
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c. General self-care?

i. [GRID BY]
ii. Multiple times a day
iii. At least once a day
iv. A few times a week
v. Once a week
vi. A few times a month
vii. Only on special occasions (e.g.,
birthday, holiday, etc.)

1. [SHOW IF DP_AUTOPUNCH = SENIORS] Please select
your happiness level.
. [SLIDER SCALE 0 - 100] [increments of 1] [left label
0% | right label 100%]
0. Not sure

12. To the best of your knowledge, how does practicing
the following benefit [ PIPE: Caregivers: “the seniors
you work with [care for”] [PIPE: Seniors: “you”]?
[Select all that apply] [RANDOMIZE, ANCHOR LAST

1]

a. [GRID]
b.  Beauty/grooming
C. General self-care
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i. [GRID BY]

ii. Consistently positive moods
iii. Increased confidence

iv. Improved motivation

v. Excitement for each day

vi. More energy during the day
vii. Better quality sleep

viii. Reduced pain/discomfort

iX. Feeling stronger

X. Reduced stress

xi. Clearer/sharper mind

Xii. More positive outlook on life
Xiii. More desire to be social

xiv. Feeling independent/capable
xv. Feeling accomplished
xvi.Enjoying life more
xvii. Feeling hopeful about the future
xviii. Feel pride in appearance

Xix. Feeling connected to

body/health

xX. Feel more like myself

xxi. Feel more full of life

xxii. None of the above [Exclusive]
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13.[SPLIT] [SHOW IF DP_AUTOPUNCH = SENIORS] Do
you currently have a caregiver (an individual,
either paid or an unpaid family member/friend who
assists older adults with daily activities, personal
care and health management)? [Select one]
a.Yes
0.No

14. [SHOW IF Q13 = A ORIF DP_AUTOPUNCH =
CAREGIVER] How close would you say you are with
[PIPE: Caregivers: “the seniors you work with”]
[PIPE: Seniors who have a caregiver: “your
caregiver”]? [Select one]

a.Very close

0. Somewhat close
C.Not very close
d.Not close at all

15. [SHOW TO SENIORS AND SHOW IF Q13 = A To what
extent do you agree or disagree with the following
statements? [Select one]

a.[GRID]
0. “My caregiver has taught me about the

importance of beauty/grooming and self-care
practices.”
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c. ”My caregiver has become a friend/family
member to me.”

i. [GRID BY]

ii. Strongly agree

iii. Somewhat agree

iv. Neither agree nor disagree
v. Somewhat disagree

vi. Strongly disagree

16. [SHOW IF Q13 = A] When you receive help from a
caregiver, does your participation in
grooming/self-care change in the following ways?
[Select one]

a.[GRID]

0. Do it more often

c. Do it better/more thoroughly
d.Enjoy it more

e. Rely on them more/completely

i. [GRID BY]
ii. Yes
iii. No

iv. Not sure
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17.[SHOW TO SENIORS; SHOW IF Q13 = NO] In your
opinion, would having a caregiver improve...
[Select one]
a.[GRID]
0. The likelihood of sticking to a grooming or
self-care regimen?
c. Your socialization?
d. The quality of your beauty/grooming or
self-care routine?

i. [GRID BY]
ii. Yes
iii. No
iv. Not sure

18. Inyour opinion, how important or unimportant is
grooming and self-care in helping to improve the
following in [PIPE: Caregivers: “the seniors you
work with [care for”] [PIPE: Seniors: “you”]? [Select
one]

a.[GRID]

o.Overall mood

c. Overall wellbeing
d. Happiness
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e. Confidence/self-esteem
f. Motivation
g. Overall health

i. [GRIDBY]

ii. Very important

iii. Somewhat important

iv. Neither important nor
unimportant

v. Somewhat unimportant

vi. Very unimportant

19. [SHOW IF Q13 = A ORDP_AUTOPUNCH =
CAREGIVER] How frequently [PIPE: Caregivers: “do
the seniors you work with [care for”] [PIPE: Seniors:
“does your caregiver”] inspire you to prioritize ...
[Select one]

a. [GRID BY]
b.  Beauty/grooming?
Cc. General self-care?

i. [GRID BY]
ii. Multiple times a day
lii. About once a day
iv. A few times a week
v. About once a week
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vi. A few times a month
vii. About once a month
viii. Less often than once a month

20. [SHOW IF DP_AUTOPUNCH = CAREGIVERS] To
what extent do you agree or disagree with the
following statements? [Select one]

a.[GRID]

0. “There's no greater joy than seeing the
senior(s) I care for looking and feeling their

best.”

c.“l aspire to be as happy as the senior(s) | care
for when | am their age.”

d.“l1 feel a sense of pride when | see the senior(s) |
care for embrace grooming and self-care.”

I.
il.
ii.
\Y2
V.
Vi.

[GRID BY]

Strongly agree

Somewhat agree

Neither agree nor disagree
Somewhat disagree
Strongly disagree
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21.[SHOW IF DP_AUTOPUNCH = CAREGIVERS] To what
extent do you agree or disagree with the following
statements? [Select one]
a.[GRID]
b.“When | help the senior(s) | care for with their
self-care, | see their mood improve.”
C. “It can be challenging to get the senior(s) I care
for to want to participate in self-care.”
d. “l enjoy helping the senior(s) | care for with
their self-care.”

i. [GRID BY]

ii. Strongly agree

iii. Somewhat agree

iv. Neither agree nor disagree
v. Somewhat disagree

vi. Strongly disagree

22. [SHOW IF DP_AUTOPUNCH = SENIORS] How many
times in an average week would you appreciate
being reminded to prioritize ... [Select one]

a. [GRID]
b.  Beauty/grooming?
Cc. General self-care?

i. [GRID BY]
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ii. Less often than once a week
iii. 1

iv. 2

V. 3

vi. 4

vii. 5

viii. 6

ix. 7+

23. [SHOW IF Q13 = A OR DP_AUTOPUNCH =
CAREGIVER] To what extent do you agree or
disagree with the following statements: [Select
one]

a.[GRID]

b. “Spending grooming/ self-care time with my
[PIPE: Caregivers: “seniors”] [PIPE: Seniors who
have a caregiver: “caregiver”] is the best part
of my day.”

c. “Spending time with my [PIPE: Caregivers:
“seniors”] [PIPE: Seniors who have a caregiver:
“caregiver”] has strengthened our bond.”

i. [GRID BY]

ii. Strongly agree

iii. Somewhat agree

iv. Neither agree nor disagree
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v. Somewhat disagree
vi. Strongly disagree

24. [SHOW IF DP_AUTOPUNCH = SENIORS] Have you
ever stopped doing a grooming/self-care activity
you enjoy because it became physically difficult?
[Select one]

a.Yes

0.No
C. Not sure/l can’'t remember
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