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SURVEY QUESTIONS:

Talker Research team members are memibers of the Market
Research Society (MRS) and the European Society for Opinion
and Marketing Research (ESOMAR).

Talker Research is also part of the Transparency Initiative through the
American Association for Public Opinion Research (AAPOR) — to view the
complete methodology as part of this initiative, please visit the Talker Research

Process and Methodoloqgy page.

For more information on the survey or any additional questions, please

contact: questions@talkerresearch.com
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SAMPLE: 2,000 US respondents who have visited their
primary doctor in the last year

SPLITS: Age, gender and region

Survey Questions:

D1. What is your gender? [SINGLE SELECT, MAINTAIN
ORDER]

1. Male [QUOTA 477]

2. Female [QUOTA 1516]
3. Non-Binary [

4. Other

5. Prefer not to say

KEEP NON-BINARY/OTHER/PNTS IN TOTAL, REMOVE
FROM GENDER SPLIT

QSEX. HIDDEN GENDER RECODE
1. Male

2. Female

If D1=1, QSEX=Male

If D1=2, QSEX=Female
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D2. What is your age in years?
[NUMERICAL OPEN-END; RANGE 0-99]
[TERMINATE IF UNDER 18]

D2a. Please select the year in which you were born.
[Dropdown list of years from 2007 to 1926]

[TERMINATE if age and birth year do not align +/- 1 year]
QAGE: HIDDEN AGE RECODE BY GENERATION

IF D2a=1997-2007, QAGE=Generation Z [QUOTA 120]

IF D2a=1981-1996, QAGE=Millennials [QUOTA 500]

IF D2a=1965-1980, QAGE=Generation X [QUOTA 6438]

IF D2a=1946-1964, QAGE=Baby Boomers [QUOTA 677]
IF D2a=1926-1945, QAGE=Silent Generation [QUOTA 55]

D3. Which state do you live in?

[DROP DOWN OF 50 U.S. STATES AND “I DO NOT LIVE IN A
U.S. STATE".

TERMINATE IF OUTSIDE THE U.S.]

QRGN. HIDDEN REGION RECODE
a. Northeast: [QUOTA 378]
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b. Midwest [QUOTA 482]
c. South [QUOTA 831]
d. West [QUOTA 309]

SQ1. Which of the following have you done in the last 12
months? [select all that apply] [RANDOMIZE. ANCHOR
LAST 1]

a. Went to a doctor’s appointment [CONTINUE]

b. Went to the car dealership

c. Bought a house

d. Traveled outside the US

e. Adopted a pet

f. Moved to a new state

g. Went to a concert

h. None of the above [EXCLUSIVE] [TERMINATE]

Survey Questions:

. How do you envision healthcare changing in the next 5

to 10 years? [Select all that apply] [RANDOMIZE,
ANCHOR LAST 2]

d.New ways to access care (remotely, Telehealth,
holograms of doctors)
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0. Wearable devices that can more accurately track my
health
C. New physical locations to access care (pharmacies, at

home, one-stop-shop locations where all specialties
are together, etc.)

d.More personalized care experience

e. Dgital education tools

f. New roles delivering care (NPs/PAs vs doctors,
pharmacists, robots/Al, etc.)

g. Other (please specify)

N. Not sure/Prefer not to say [EXCLUSIVE]

2. Do you believe the use of new technology (Al, digital

screens, face scanners/palm scanners, etc.) in your
doctor's office would improve or worsen your
experience with your healthcare providers? [Select
one]

a. It would greatly improve

. It would somewhat improve

C. It would neither improve nor worsen
d. It would somewhat worsen

e. It would greatly worsen

3. Where, if anywhere, do you usually get the most

information about your health condition/symptoms?
[Select all that apply] [RANDOMIZE, ANCHOR LAST 2]

d. A healthcare provider or specialist
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0. Google or other search engines
C. Websites/blogs

d. Family

e. Friends

f. Social media

g. Healthcare brands

N. Al chats

. Books/magazines

. Podcasts

k. TV talk shows

. Other (please specify)
M. Nowhere in particular

4. Which of the following feelings, if any, have you

experienced before going to a doctor's appointment?
[Select all that apply] [RANDOMIZE, ANCHOR LAST 1]

ad. Anxious

D. Stressed
c.Calm

d. Overwhelmed
e. Afraid

f. Relieved

g. Content

n. Happy

.. Intimidated

J. Excited
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k. Confused
. No particular feelings/l| don’t remember

©. How trusting or untrusting are you of your healthcare
provider and the information they share? [Select one]
a. Very trusting

0. Somewhat trusting

C. Neither trusting nor untrusting
d. Somewhat untrusting

e. Very untrusting

0. How often do you leave a doctor’s appointment feeling

confused or more confused than you were before the
appointment? [Select one]

a. Always

0. Often

C. Sometimes
d. Rarely

e. Never

/. In the past year, have you felt anxiety/concern around

the ability to afford your prescriptions and/or
medications? [Select one]

a.Yes
0.No
C. Not sure
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d.N/A: | don’t pay for prescriptions

8.[SHOW IF Q7 = A] What were contributing factors to the

anxiety/concern you have felt around the ability to
afford your prescription and/or medications? [Select all
that apply] [RANDOMIZE, ANCHOR LAST1]

a. Unemployment

. Inflation

C. My insurance no longer covers my medication(s)
d.Loss of health insurance altogether

e. Cost of prescriptions increased

f. Other (please specify)

9. Which of the following do you believe would be the

greatest benefit of a more futuristic or advanced
healthcare industry, practice or experience, to you
personally? [Select one]

a. More tailored diagnoses and treatment plans
0. Better overall care experience

C. Faster and easier access to doctors

d. Faster treatment options

e. Better chances of full recovery

f. Elimination of certain diseases

g.None of the above
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10. How do you feel about the future direction of

healthcare? [Select all that apply] [RANDOMIZE,
ANCHOR LAST 1]

a. Scared
0. Nervous
C. Excited
d.Eager
e. Anxious
f. Angry
g.Sad

N. Unsure

1. How often do you feel anxious about your health, in
general? [Select one]
a.All the time

0. Often

C. Sometimes
d.Rarely

e. Never

12[SHOW IF Q11 = A,B,C] Which of the following do you

believe are sources of your health-related anxiety?
[Select all that apply] [RANDOMIZE, ANCHOR LAST 1]

a. Hearing personal experiences from friends
0. Reading news articles about health conditions

B 1]
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C. Seeing experiences people have had posted on social
media

d.Reading news articles about the healthcare industry or
cost of healthcare

e. Seeing medication ads on TV/social media

f. Overdramatized medical TV shows
g. Fearing what companies are doing with my health data
N. None of the above [EXCLUSIVE]

13.Has your anxiety about the healthcare industry
increased or decreased in the past year? [Select one]

a. It has greatly increased

D. It has somewhat increased
C. It has stayed the same

d. It has somewhat decreased
e. It has greatly decreased

f. N/A: 1 don't have any anxiety about the healthcare
industry

14. [SHOW IF Q13 = A,B] What, if anything, has
contributed to the increase of anxiety you have about

the healthcare industry? [Select all that apply]
[RANDOMIZE, ANCHOR LAST 2]

a.Loss of insurance

0. Medications going off formulary

C. Doctor no longer covered by my insurance
d. Unemployment
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e. Inflation

f. Media news about politics

g.Concerned | won't be able to afford treatment/visit
n. Don’t trust doctors as much

. Don’t trust health systems as much

. My doctor’s office closed

k. Government policy changes

. Cost/affordability of healthcare in general

M. Other (please specify)

N. None of the above [EXCLUSIVE]

15. [SHOW IF Q13 = A,B] Have your concerns caused
you to delay preventative health care? [Select one]
a.Yes

0.No
C. Unsure/can't recall

16. Has your use of ChatGPT and other Al platforms

increased or decreased for health research? [Select
one]

a. It has greatly increased

o. It has somewhat increased

C. It hasn’t increased or decreased
d. It has somewhat decreased

e. It has greatly decreased
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f. | don’t use Chat GPT or Al platforms for health
research

1/.[HIDE IF Q16 = F] How much do you trust the

health-related information provided by your Al search?
[Select one]

d. A massive amount
0. A significant amount
C. A moderate amount
d. A small amount

e. No trust at all

18. [HIDE IF Q16 = F] Do you discuss Al-shared health
information with your doctor? [Select one]
a.Yes

0.No

19. How concerned or unconcerned are you that Al will
remove the personal touch of healthcare? [Select one]

a.Very concerned

0. Somewhat concerned

C. Neither concerned nor unconcerned
d. Somewhat unconcerned

e. Very unconcerned
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20. Are you excited about the potential of Al in
healthcare? [Select one]
a.Yes, very

0. Yes, somewhat
c.No

21[SHOW IF Q20 = A,B] What about the potential of Al in
healthcare do you find exciting? [Select one]
d.More personalized treatment plans

0. Faster diagnosis

C. Faster time to see a doctor

d. Faster visits

e. More tailored education

f. More personalized experience

g. Easier/faster access to the health information | need

22. How trusting or untrusting are you of other

healthcare providers who treat you (such as Nurse
Practitioners or Physicians Assistants) instead of a
doctor? [Select one]

a. Very trusting

0. Somewhat trusting

C. Neither trusting nor untrusting
d. Somewhat untrusting

e. Very untrusting
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23. Do you feel your healthcare provider offers you

enough relevant education during the visit? [Select
one]

d.Yes, very
0. Yes, somewhat
c.No

24. By the end of a typical visit with your doctor, how
well do you understand the following?
0. [GRID]

0. Diagnosis or health condition
C. Treatment options

d. Next steps after the visit
[GRID BY]

.. Extremely well
il.  Very well
ii.  Moderately well
Iv.  Slightly well
V. Not well at all

vi. Not applicable

25. What are the biggest pain points you have faced in

healthcare in the past year? [Select up to 3]
[RANDOMIZE, ANCHOR LAST 2]
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a. Dealing with insurance policies

0. Insurance only covering certain medications/generic
medication

c. Affording medication

d. Getting reliable health information

e. Communicating my concerns with my primary doctor
f. Commuting to health appointments

g. Not getting time off from work for health appointments
N. Exposure to health misinformation

. Not understanding which treatment option is best for
me

. My doctor’s office closed or merged with another
practice/system

k. Other (please specify)

. Nothing in particular [EXCLUSIVE]

26. On average, how many minutes does your provider
spend with you during a typical visit? [Select one]

d.Less than 10 minutes
0. 10—-15 minutes
C. 16—20 minutes
d.21-30 minutes
e. More than 30 minutes
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2/. How much does the time you spend waiting
contribute to whether your overall visit feels
satisfactory or not? [Select one]

a. Contributes a great deal
0. Contributes somewhat

C. Contributes a little

d. Does not contribute at all

28. When visiting your doctor’s office, who do you
typically spend the most time with? [Select one]
a. Administrative staff (check-in, check-out, scheduling,
etc)
0. Nurses

C. Physician’s assistants
d. Nurse practitioners

e. The doctor

f. Other

g.Not sure

29. In which of the following settings, if any, do you feel

pharmaceutical advertising is most relevant to you?
[Select all that apply][RANDOMIZE, ANCHOR LAST 1]

a. Television

0. Social media

C. Other digital/online platforms
d. Print (magazines/newspapers)
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e.In a doctor’s office
f. In my patient portal
0. Retail

N. Pharmaceutical advertising is not relevant to me in any
setting [EXCLUSIVE]

30. On average, how would you rate your overall
experience during a typical doctor’s visit? [Select one]

d. Very positive

0. Somewhat positive

C. Neither positive nor negative
d. Somewhat negative

e. Very negative
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