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SURVEY QUESTIONS:

Talker Research team members are memibers of the Market
Research Society (MRS) and the European Society for Opinion
and Marketing Research (ESOMAR).

Talker Research is also part of the Transparency Initiative through the
American Association for Public Opinion Research (AAPOR) — to view the
complete methodology as part of this initiative, please visit the Talker Research

Process and Methodoloqgy page.

For more information on the survey or any additional questions, please

contact: questions@talkerresearch.com
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NG RNAVYHPhysician Confident Index 2026
SAMPLE: 1,000 American physicians (MDs, DOs)
SPLITS: Age, gender and region

Survey Questions:

1. What is your gender? [SINGLE SELECT, MAINTAIN
ORDER]

1. Male
2. Female

3. Non-Binary
4. Other
5

. Prefer not to say

KEEP NON-BINARY/OTHER/PNTS IN TOTAL, REMOVE
FROM GENDER SPLIT

QSEX. HIDDEN GENDER RECODE
1. Male

2. Female

If D1=1, QSEX=Male

If D1=2, QSEX=Female
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D2. What is your age in years?
[NUMERICAL OPEN-END; RANGE 0-99]
[TERMINATE IF UNDER 18]

D2a. Please select the year in which you were born.
[Dropdown list of years from 2008 to 1927]

[TERMINATE if age and birth year do not align +/- 1 year]
QAGE: HIDDEN AGE RECODE BY GENERATION

IF D2a=1997-2008, QAGE=Generation Z

IF D2a=1981-1996, QAGE=Millennials

IF D2a=1965-1980, QAGE=Generation X

IF D2a=1946-1964, QAGE=Baby Boomers
IF D2a=1927-1945, QAGE=Silent Generation

D3. Which state do you live in?

[DROP DOWN OF 50 U.S. STATES AND “I DO NOT LIVE IN A
U.S. STATE".

TERMINATE IF OUTSIDE THE U.S|]
QRGNS5: HIDDEN REGION RECODE
1. Northeast
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Southeast
Southwest
Midwest
West

o &~ 0N

Screener Questions:

SQ1. Which of the following best describes your
current employment status? [select one]

Employed full-time [CONTINUE]
Employed part-time [CONTINUE]
Self employed [CONTINUE]

. Active Military

Retired

Homemaker

. Student

. Other

SQ 0 o0 T

SQ2. Which of the following industries does your
company fall under? [select one] RANDOMIZE,
ANCHOR LAST 1

Tech

Healthcare [CONTINUE]
Retail

Food and beverage
Hospitality

Health and wellness

. Financial services

. Engineering
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I. Entertainment

j. Advertising and marketing
k. Beauty

|. None of the above

SQ3. Which of the following best describes your role?
[Select one] RANDOMIZE. ANCHOR LAST 2

Nurse Practitioner

Physician Assistant

Registered Nurse (RN)

Physician (MD/DO) [CONTINUE]

Pharmacist

Other healthcare professional

None of the above

Survey Questions:

. Which of the following tools do you currently use in

your practice? [Select all that apply] [RANDOMIZE,
ANCHOR LAST 1]

a. Patient engagement screens (e.g., in office screens)
0. Al-powered documentation tools

C. Clinical decision support tools

d. Telehealth platform

e. Digital intake/check-in tools

f. Wearable/device data integration

J.None of the above [EXCLUSIVE]
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2. Which of the following tools would you like to adopt in

your practice in the next 2-3 years? [Select all that
apply] [RANDOMIZE, ANCHOR LAST 1]

a. Patient engagement screens (e.g., in-office screens)
0. Al-powered documentation tools

C. Clinical decision support tools

d. Telehealth platform

e. Digital intake/check-in tools

f. Wearable/device data integration

d.None of the above [EXCLUSIVE]

3. Do you believe the use of new technology (Al, digital

screens, face scanners/palm scanners, etc.) in your
office would improve or worsen the experience you
offer your patients? [Select one]

a. It would greatly improve

. It would somewhat improve

C. It would neither improve nor worsen
d. It would somewhat worsen

e. It would greatly worsen

4. Where, if anywhere, do you believe your patients

usually get the most information about their health
condition/symptoms? [Select all that apply]
RANDOMIZE. ANCHOR LAST 2

d.Me or a fellow healthcare provider or specialist
0. Google or other search engine
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C. Websites/blogs

d. Family

e. Friends

f. Social media
g.Healthcare brands

N. Al chats

. Books/magazines

. Podcasts

k. TV talk shows

. Other (please specify)
M. Nowhere in particular [EXCLUSIVE]

5. Which of the following do you believe would be the
greatest benefit of a more futuristic or advanced healthcare
industry — either to your practice or the patient
experience? [Select all that apply] RANDOMIZE. ANCHOR
LAST 1

d. More tailored diagnoses and treatment plans
0. Better care experience

C. Faster and easier access to doctors

d. Faster treatment options

e. Better chances of full recovery

f. Elimination of certain diseases

d.None of the above [EXCLUSIVE]
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0. Has your anxiety about the healthcare industry
increased or decreased in the past year? [select one]

a. It has greatly increased

. It has somewhat increased
C. It has stayed the same

d. It has somewhat decreased
e. It has greatly decreased

f. N/A: | don't have any anxiety about the healthcare
industry

/. How trustworthy or untrustworthy do you believe
health information shared with patients by Al is?
[Select one]

a. Very trustworthy

0. Somewhat trustworthy

C. Neither trustworthy nor untrustworthy
d. Somewhat untrustworthy

e. Very untrustworthy

8. Have you had patients discuss Al-shared health
information with you? [Select one]
a.Yes

b.No
C. Not sure
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9. Does your practice currently use any Al-enabled tools

or platforms in care delivery or practice operations?
[Select one]

a.Yes
0.No
C. Unsure/can't recall

10. [SHOW IF Q9 = A] What Al tools/platforms do you use
for care delivery or practice operations? [Select one]
a.[Free response]

0. Prefer not to answer

1. How concerned or unconcerned are you that Al will
remove the personal touch of healthcare? [Select one]

a. Very concerned

0. Somewhat concerned

C. Neither concerned nor unconcerned
d. Somewhat unconcerned

e. Very unconcerned

12 What, if anything, about the potential of Al in

healthcare do you find exciting? [Select all that apply]
RANDOMIZE. ANCHOR LAST 2

d.More personalized treatment plans
0. Faster diagnosis
C. Faster time to see a doctor

B 1]
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d. More tailored education
e. More personalized experience
f. Easier/faster access to the health information | need

0. Easier/faster access to the health information patients
need

N. Other (please specify)

.. N/A: | don't find anything exciting about Al in
healthcare [EXCLUSIVE]

13.Do you feel your practice offers patients enough
relevant education during their visit? [Select one]
a. Yes, very

0. Yes, somewhat
c.No

14. Which of the following areas present challenges in

your role today? [Select all that apply][RANDOMIZE,
ANCHOR LAST 2]

a. High patient volume

0. Value-based care requirements

C. Providing adequate patient education
d. EHR documentation burden

e. Prior authorizations

f. Staffing shortages

g. Time constraints

N. Increasing patient expectations
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. Care coordination
|. Other (please specify)
k. None of the above [EXCLUSIVE]

15.  In your opinion, which, if any, of the following

aspects of the patient experience have improved in
your practice over the past year? [Select all that
apply][RANDOMIZE, ANCHOR LAST 2]

0. Use of digital tools during patient visits

0. Personalization of communication

C. Clarity around care and next steps

d. Access to educational information during visits
e. Other (please specify)

f. No meaningful change [EXCLUSIVE]

16. To what extent do you agree or disagree with the
following statements?

[GRID] RANDOMIZE
a.“l provide my patients with a satisfactory experience.”

0. “l spend enough time with my patients.”
C. “My patients trust me as their provider.”

d. “Patients trust advanced practice providers (APPs) as
much as physicians.”

[GRID BY]
.. Strongly agree
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Il. Somewhat agree

ii. Neither agree nor disagree
Iv. Somewhat disagree

v. Strongly disagree

1/.0n average, how many minutes do you spend with
each patient? [Select one]
a.Less than 10 minutes

0.10—-15 minutes
C. 16—20 minutes
d.21-30 minutes
e. More than 30 minutes

18. By the end of a typical patient visit, how well do
patients understand the following?

[GRID] RANDOMIZE

a.Diagnosis or health condition
0. Treatment options

C. Next steps after the visit

[GRID BY]
.. Extremely well

il.  Very well

lii.  Moderately well
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Iv.  Slightly well
V. Not well at all

vi. Not applicable

19. In your opinion, do new in-office technologies (Al

tools, digital screens, biometric check-in, etc.) improve
or worsen the patient experience? [Select one]

a. Greatly improve

0. Somewhat improve
C. No impact

d. Somewhat worsen
e. Greatly worsen

20. Which, if any, of the following do you believe will

become standard in the “doctor’s office of the
future”?[Select all that apply] [RANDOMIZE, ANCHOR
LAST 2]

d. Online scheduling without staff interaction
0. Al-assisted documentation

C. Al-supported diagnosis

d. Instant/point-of-care test results

e. Wearable data integration

f. Digital/biometric check-in

g. Virtual symptom intake assistants

N. Personalized/precision medicine
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. Robotic assistance for vitals
. Augmented reality exams
k. Other (please specify)

. None of the above [EXCLUSIVE]

?1.Have you seen a shift in patients' attitudes regarding
the healthcare industry at large? [Select one]
a.Yes, in a positive way

0. Yes, in a negative way

C.No

22. Have your patients become more or less anxious

and/or inquisitive about the cost of your recommended
care (i.e. prescriptions, tests, procedures, etc.) in the
past year than five years ago? [Select one]

a.Much more

0. Somewhat more
C. About the same
d. Somewhat less

e. Much less

talker:
research

- l




23.In one word, how do you feel about the direction
healthcare is heading over the next five years? [Select one]

d.[Free response]
o. Prefer not to answer

24. What are the biggest pain points you have faced in

healthcare in the past year? [Select up to 3]
RANDOMIZE. ANCHOR LAST 2

a. Dealing with insurance policies

0. Understanding how government policies are impacting
my practice

C. Understanding how economics are impacting my
practice

d. Insurance only covering certain medications/generic
medication

e. Getting reliable health information

f. Understanding my patient's concerns

J. Health misinformation

N. Trying to advocate for my patients

.. Losing patients due to insurance coverage changes
|. Practice consolidation pressures

k. Increased competition from other practices like me
. Patient retention

M. Delivering on increasing expectations from my
patients

N. Handling increasing patient volume
0. Staffing shortages
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0. Navigating new/emerging technologies
g. Other (please specify)
. Nothing in particular [EXCLUSIVE]

25. Which of the following feelings, if any, do you think

your patients have felt before going to a doctor's
appointment? [Select all that apply] RANDOMIZE.
ANCHOR LAST 1

a. Anxious

o. Stressed
c.Calm

d. Overwhelmed
e. Afraid

f. Relieved

g. Content

N. Happy

.. Intimidated

|. Excited

k. Confused

. No particular feelings/l don’t remember [EXCLUSIVE]

20. In which of the following settings, if any, do you feel

pharmaceutical advertising is most relevant? [Select all
that apply] RANDOMIZE. ANCHOR LAST

Q. Television
0. Social media
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C. Other digital/online platforms

d. Print (magazines/newspapers)

e. In a doctor’s office

f. In the patient portal

0. Retaill

N. None of the above [EXCLUSIVE]

2/. Do you believe having a modern or digitally-forward

healthcare practice would/does improve your patients’
experience? [Select one]

a.Yes
0.No
c. Unsure

28. Which, if any, of the following does your practice

currently use to enhance the patient waiting
experience? [Select all that apply] RANDOMIZE.
ANCHOR LAST 2

O. Educational materials (e.g., brochure, posters)
0. Digital screens

C. Patient wi-fi access

d. Online or mobile check-in

e. Real-time wait time updates

f. Comfort amenities (e.g., refreshments, charging
stations)

J. Music or TV programming
N. Other (please specify)

B 1]
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i. None of the above [EXCLUSIVE]

29. How have patient expectations changed in recent

years? [Select all that apply][RANDOMIZE, ANCHOR
LAST 2]

a. Want more personalized care

0. Expect shorter wait times

C. Expect 24/7 access

d. Want easier digital scheduling/access
e. Ask more questions

f. Want more detailed information

0. Increased privacy concerns

N. Other (please specify)

. None of the above [EXCLUSIVE]

30. What types of patient education materials do you

currently use in your practice? [Select all that apply]
[RANDOMIZE, ANCHOR LAST 2]

d.Printed brochures

0. EHR printouts

C. Website links

d. Patient portal resources

e. In-office digital screens

f. Videos or interactive tools

g. Manufacturer/pharma materials
N. Other (please specify)
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.. None of the above [EXCLUSIVE]
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