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SURVEY QUESTIONS:

Talker Research team members are memibers of the Market
Research Society (MRS) and the European Society for Opinion
and Marketing Research (ESOMAR).

Talker Research is also part of the Transparency Initiative through the
American Association for Public Opinion Research (AAPOR) — to view the
complete methodology as part of this initiative, please visit the Talker Research

Process and Methodoloqgy page.

For more information on the survey or any additional questions, please

contact: questions@talkerresearch.com
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PROJECT NAME: Cultivating connection
SAMPLE: 2,000 general population Americans
SPLITS: Age, gender and region

Survey Questions:

1. What is your gender? [ SINGLE SELECT, MAINTAIN
ORDER]

1. Male

2. Female

3. Non-Binary
4. Other

5. Prefer not to say

KEEP NON-BINARY/OTHER/PNTS IN TOTAL, REMOVE FROM
GENDER SPLIT

QSEX. HIDDEN GENDER RECODE
1. Male

2. Female
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If D1=1, QSEX=Male

If D1=2, QSEX=Female

D2. What is your age in years?
[NUMERICAL OPEN-END; RANGE 0-99]

[TERMINATE IF UNDER 18]

D2a. Please select the year in which you were born.
[Dropdown list of years from 2008 to 1927]
[TERMINATE if age and birth year do not align +/-1year]

QAGE: HIDDEN AGE RECODE BY GENERATION
IF D2a=1997-2008, QAGE=Generation Z

IF D2a=1981-1996, QAGE=Millennials

IF D2a=1965-1980, QAGE=Generation X

IF D2a0=1946-1964, QAGE=Baby Boomers

IF D2a=1927-1945, QAGE=Silent Generation
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D3. Which state do you live in?

[DROP DOWN OF 50 U.S. STATES AND “I DO NOT LIVE IN A
U.S. STATE".

TERMINATE IF OUTSIDE THE U.S.]
QRGNS5: HIDDEN REGION RECODE
l.  Northeast

Southeast

Southwest

Midwest

a > W DB

West

1. How recently, if at all, have you... [ select one grid]

[GRID] [RANDOMIZE]

a.Unfollowed a friend or family member on social
media?

0. Blocked a friend or family member on social
media?

c.Removed a friend or family member from a
group chat because you had an issue with
them?
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d.Left a group chat because of an issue with a
friend or family member in the chat?

e.Gone “no contact” with a friend or family
member?

f. Formally/concretely ended a relationship with a
friend or family member?

[GRID BY]
. Inthe last day
il. Inthe last week
iii. In the last month
iv. In the last few months
V. In the last year
vi. More than a year ago
vii. Never

2.[SHOWIF Q1=1-V ALLOPTIONS] Why did you...
[select all that apply grid]

[GRID]
a.[Show answers selected in previous question,
where respondents selected up i — v]

[GRID BY]
.. I outgrew the relationship
ii. Their values differed too much from mine
ii. They were not respectful to me
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iv. We disagreed about politics or social issues
v. They were too negative in general
vi. The relationship negatively impacted my
mental health
vil. Other
3. [SHOW IF Qle =i - v] Who have you gone “no
contact” with in the last year? [select all that
apply] [RANDOMIZE, ANCHOR LAST1]
a.Mom
o.Dad
C. Sister
d.Brother
e. My child
f. Grandparent
g.Aunt or uncle
h. Cousin
.. Niece or nephew
. Childhood friend
k. Friend | made in adulthood
. Other (please specify)

4. [SHOW IF Qle =i - v] After you went “no contact”
with a friend or family member in the last year,
what happened? [select one]

a0.We are still not in contact with each other
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. We did eventually discuss our conflict and mend
the relationship

c. We tried to discuss our conflict and mend the
relationship, but the attempt failed

d. We started talking again, as if nothing had
happened

e. Other (please specify)

5. [SHOW IF Qle =i = v] How has going “no contact”
with a friend or family member in the last year
impacted you? [select all that apply] [RANDOMIZE,
ANCHOR LAST1]

a.lt has created logistical challenges (e.g.,
attending events, holidays)

o.1 feel more at peace

c. | feel grief or a sense of mourning due to the loss
of the relationship

d. My mental health has declined overall

e. My mental health has improved overall

f. | feel guilty about the decision

0.1 feel lonely due to the loss of the relationship

. | feel more confident after setting the boundary

.. It's caused tension in my other relationships

. It's given me more bandwidth and energy for
other things
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k. None of the above [EXCLUSIVE]

6. When you experience difficult
moments/challenges in your relationships, how
often do you feel inclined to distance yourself from
the other person, versus openly communicating
with them to problem solve? [select one]

a. Always

o. Often
C.Sometimes
d.Rarely

e. Never

7. In general, how lonely are you, if at all? [ select one]
a.0 — Not lonely at all
0.1
C.2
d.3
e.4
f. 5
0.6
n. 7
. 8
9
k. 10 — Extremely lonely
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8. During a typical day, how often are you lonely?
[select one]
a. Always
o. Often
C.Sometimes
d.Rarely
e. Never

O.In general, compared to five years ago, do you feel
more or less socially connected to other people in
your life today? [select one]

a.Much more socially connected

0. Somewhat more socially connected

c. Neither more nor less socially connected
d.Somewhat less socially connected
e.Much less socially connected

10. In general, do you think modern technology (e.g.
social media, texting, messaging apps) has made
it easier or more difficult today to maintain strong
relationships? [select one]

a.Much easier
0. Somewhat easier
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c. Neither easier nor more difficult
d. Somewhat more difficult
e. Much more difficult

1. When given the option, how often do you use the
following to avoid interacting with another person?
[select one grid]

[GRID] [RANDOMIZE]

Q. A self-checkout kiosk

b. A self-driving/autonomous taxi or rideshare
(when available)

c. Ordering something online instead of going into
the store

d.Chatbots or automated help systems instead of
speaking to a company representative

[GRID BY]
. Always
ii. Often
iii. Sometimes
I\v. Rarely
V. Never
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12 How often do you wear headphones or earbuds
without listening to anything in order to avoid
interaction with others? [select one]

a. Always

o. Often
C.Sometimes
d.Rarely

e. Never

13 Hypothetically, if you had to choose, would you
rather climb 10 flights of stairs or ride one floor in an
elevator with a chatty stranger? [select one]

a.I'd rather climb 10 flights of stairs
o.1'd rather ride one floor in an elevator with a
chatty stranger

14. Hypothetically, if you had to choose, would you
rather pretend to take a phone call or have two
minutes of small talk with a stranger? [select one]

a.l'd rather pretend to take a phone call
o.I'd rather have two minutes of small talk with a
stranger
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15. Hypothetically, if you had to choose, would you
rather cross the street to avoid someone you know
or stop and catch up for five minutes with them?
[select one]

a.I'd rather cross the street to avoid someone |
know

o.I'd rather stop and catch up for five minutes with
them

16. During a typical month, how many “no talk, no
contact” days do you have, when you don’t
interact with another person for the entire day, or
talk to anyone at all? [select one]

0.0 days
o0.1—2days

c.3 — bdays

d.6 —10 days

e. 11 — 14 days

f. 15 or more days

17.In general, how many days can go by without any
in-person contact or communication with your
friends or community, before you begin to
experience low mood or a dip in your mental
health? [select one]
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0.0 — | feel affected the same day
.1

C.2

d.3

c.4

f. 5

0.6

n.7

. 8

9

k. 10 or more days

18. In general, how much, if at all, do you struggle to
build in-person social community? [select one]
a.A lot
0.Somewhat
C. A little bit
d.Not at all

19. [SHOW IF Q18 = A, B,C] Why do you think you
struggle to build in-person community? [select all
that apply] [RANDOMIZE, ANCHOR LAST 2]

a.1 don't have enough time
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0. Society as a whole has become more and more
disconnected, simply making it difficult for
everyone to build community

c. My work schedule makes it difficult

d.l' have caregiving or family responsibilities

e.I'm shy or socially anxious

f. 1 worry about being rejected or judged

g.1 prefer spending time alone

.1 find socializing draining

.. There aren’t many opportunities to meet people
where | live

. 'work remotely

k.  don't feel like I fit in with the people around me

. My friends have moved away

M. My social circle changed after a major life
event (e.g. a move, breakup, graduation, etc.)

N. Online communities and technology have
replaced in-person communities

0. Other (please specify)

0.No reason in particular [EXCLUSIVE]

20. How involved are you with your local
community? [select one]
a.Very involved
0. Somewhat involved
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c. Neither involved nor uninvolved
d. Somewhat uninvolved
e.Very uninvolved

21.Do you want to be more involved in your local
community? [select one]
a.Yes
0.No

22. [SHOW IF Q21 = A] How do you want to get more
involved in your local community? [select all that
apply] [RANDOMIZE, ANCHOR LAST 2]

a.Building relationships with my neighbors

0. Joining a club, a hobby group or an interest
group

c. Participating in sports or a recreational league

d.Joining a religious or spiritual community

e. Volunteering with local nonprofits or charities

f. Helping with community service projects

g.Mentoring or coaching someone, or a group of
people

h. Participating in local decision-making or
advocacy

.. Shopping at local businesses more often

. Attending festivals, markets or cultural events
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k. Hosting people at my home more often
. Other (please specify)
m. No way in particular [EXCLUSIVE]

23. Who would you say makes up your core
community, that you interact with in-personon a
regular basis (e.g., weekly or more often), other
than your nuclear/immediate family? [select all
that apply] [RANDOMIZE, ANCHOR LAST 2]

a.Extended family

o.My neighbors

c. My childhood friends

d.Friends | made in adulthood

e. My coworkers

f. People from my church/religious group

g.Other parents and families at my child’'s school
or activities

n. People from special interest groups, sports
teams or fitness groups

. Other (please specify)

j. N/A:1don't have anyone, other than my
immediate family (if any), that | interact with
in-person on a regular basis [EXCLUSIVE]
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24. Is there anyone that you consider to be part of
your community/village, who you feel a genuine
connection to, that is unexpected (e.g. your
mailman, barista, grocery bagger, someone you
see at the gym or at the dog park)?

a.Yes, and it's [Free text box]
0.No
C. Prefer not to say

25. In general, what things do you look for in a
“healthy relationship,” or what things indicate to
you that a relationship of yours is “healthy”?
[select all that apply] [RANDOMIZE, ANCHOR LAST
2]

0.There is consistency and reliability

0. We can apologize and repair after conflicts

c. We handle conflict without insults

d. We celebrate each other’s successes

e.| feel seen and understood

f. Time spent together is energizing

g.My boundaries are respected

. | feel emotionally supported when I'm struggling
.. My time is valued

] My needs are validated and met

research




k. | feel safe enough to voice my thoughts and
opinions

. Other (please specify)

m. Nothing in particular [EXCLUSIVE]

26. Inthe last year, have you experienced a moment
where someone or a group of people from your
community supported you in a way that was very
meaningful to you? [select one]

a.Yes
0.No

27. [SHOW IF Q26 = YES]Please share the story of how
someone, or a group of people, from your
community supported you in the last year in a way
that was very meaningful to you.

a.Free text
0. Prefer not to say
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Occasionally, the media may contact us wanting to
interview respondents in the survey for further
information to boost the article with qualitative data.
These experiential quotes are used to add something
unique to their reporting and boost the authority of the
story which can then aid SEO performance.

To facilitate this, we sometimes ask respondents if
they’re open to being contacted by the media for
further interview. This consent must be gained prior to
running the survey. This enables us to share certain
respondents with the media in adherence with our data
protection protocols. Please note, a respondents’ answer
to this question does not impact their eligibility for the
survey in any way.

28. We're looking to hear from everyday Americans.
If you consent, you may be contacted for a short
interview by phone or email from a journalist for
further comment. There is no financial incentive for
taking part, but your name and responses may be
cited in a national publication.
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I'm interested in participating
I'm not interested in participating

29. [SHOW IF “I'm interested in participating” in
PREVIOUS QUESTION] Please enter your details
below.

Name;
Email:
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