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SURVEY QUESTIONS: 

 
Talker Research team members are members of the Market 

Research Society (MRS) and the European Society for Opinion 

and Marketing Research (ESOMAR).  

 

Talker Research is also part of the Transparency Initiative through the 

American Association for Public Opinion Research (AAPOR) — to view the 

complete methodology as part of this initiative, please visit the Talker Research 

Process and Methodology page. 

 

For more information on the survey or any additional questions, please 

contact: questions@talkerresearch.com 
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PROJECT NAME: THE REWARDS GAP (TREND REPORT) 
SAMPLE: 2,000 Americans with a bank account 
SPLITS: Age, gender and region 
 

 

Survey Questions: 

Screener Questions: 

1.​       1. What is your gender? [SINGLE SELECT, 
MAINTAIN ORDER]      ​  

1.     Male ​ 

2.     Female ​  

3.     Non-Binary   

4.     Other   

5.     Prefer not to say ​  

  

KEEP NON-BINARY/OTHER/PNTS IN TOTAL, REMOVE 
FROM GENDER SPLIT ​  

QSEX. HIDDEN GENDER RECODE ​  

1. ​ Male 

2. ​ Female 

If D1=1, QSEX=Male 

 



 

If D1=2, QSEX=Female  

  

D2.  What is your age in years?    ​ 

[NUMERICAL OPEN-END; RANGE 0-99]   ​  

[TERMINATE IF UNDER 18]  ​  

  

D2a. Please select the year in which you were born.    ​  

[Dropdown list of years from 2008 to 1927]      

[TERMINATE if age and birth year do not align +/- 1 year] 

 QAGE: HIDDEN AGE RECODE BY GENERATION   

IF D2a=1997-2008, QAGE=Generation Z 

IF D2a=1981-1996, QAGE=Millennials 

IF D2a=1965-1980, QAGE=Generation X 

IF D2a=1946-1964, QAGE=Baby Boomers 

IF D2a=1927-1945, QAGE=Silent Generation 

  

D3.  Which state do you live in?    ​  

 [DROP DOWN OF 50 U.S. STATES AND “I DO NOT LIVE IN A 
U.S. STATE”.     ​  

TERMINATE IF OUTSIDE THE U.S.]    ​  

QRGN5: HIDDEN REGION RECODE ​  

 



 

1. ​ Northeast     

2. ​ Southeast​  

3. ​ Southwest​  

4. ​ Midwest​ 

5. ​ West    

SQ1. Which of the following do you have? [select all that apply] 
RANDOMIZE. ANCHOR LAST 1 

a. ​ Bank account [TERMINATE IF NOT SELECTED] 

b. ​ Pet 

c. ​ Car 

d. ​ Bike 

e. ​ Smart watch 

f.  ​ 401k 

g. ​ None of the above [EXCLUSIVE] 

1.​ For how many years have you been with your bank? 
[Select one] 

a.​SLIDER SCALE 1 – 40 [increments of 1] [Left label 1 
year or less: Right label 40 years or more] 

b.​Not sure 

  
2.​[HIDE IF Q1 = LESS THAN 5 YEARS] What is the 

primary reason you have not switched to a different 
bank in the past few years? [Select up to 2] 
RANDOMIZE. ANCHOR LAST 2 

 



 

a.​I'm satisfied with my current bank 
b.​It's too complicated (autopayments, finding a physical 

location, taking the time to change information, etc.) 
c.​I don't think other banks are meaningfully better 
d.​I haven't thought about it 
e.​I didn't know I had other options 
f.​ I don’t want to jump through hoops to close the 

account 
g.​Other (please specify) 
h.​No reason in particular [EXCLUSIVE] 

  
3.​Which of the following, if any, are true for you? [Select 

all that apply] RANDOMIZE. ANCHOR LAST 1 
a.​I still have the same bank I did when I opened my first 

account 
b.​I use the same bank as my parent(s) 
c.​I keep my same bank because it would be too difficult 

to switch (direct deposit, autopayments, etc.) 
d.​I keep my bank despite not living where there’s a 

physical location 
e.​I can’t remember the last time I set foot in a physical 

bank location 
f.​ I have never considered switching to a different bank 
g.​None of the above [EXCLUSIVE] 

  
4.​Which of the following have you changed/switched in 

the last 5 years in order to receive better quality or 
 



 

service? [Select all that apply] RANDOMIZE. ANCHOR 
LAST 1 

a.​My cell phone carrier 
b.​My internet provider               ​  
c.​My cable provider 
d.​My primary care provider 
e.​My auto insurance 
f.​ My health insurance 
g.​My credit card 
h.​My will/trust (provider, content, etc.) 
i.​ None of the above [EXCLUSIVE] 

  
5.​To the best of your knowledge, how many bills do you 

pay on a regular basis? [Select one] 
a.​SLIDER SCALE 0 - 10 [increments of 1] [Left label 0: 

Right label 10+] 
b.​Not sure 

  
6.​In general, how satisfied or unsatisfied are you with 

your bank account(s)? [Select one] 
a.​Very satisfied 
b.​Somewhat satisfied 
c.​Neither satisfied nor unsatisfied 
d.​Somewhat unsatisfied 
e.​Very unsatisfied 

  

 



 

  
7.​Do you know what interest rate your savings 

account(s) currently earn(s)?  [Select one] 
a.​Yes, and it/they earns meaningful interest 
b.​Yes, it/they earns very little or nothing 
c.​No, I have no idea 
d.​My savings does not earn any interest 

  

  
8.​Where, if anywhere, do you currently get 

meaningful/valuable financial rewards (cash 
back/points, travel perks, etc.)? [Select all that apply] 
RANDOMIZE. ANCHOR LAST 2 

a.​My checking account/debit card 
b.​My credit card 
c.​My savings account 
d.​A loyalty or rewards program (airline miles, hotel 

points, cash back/points, etc.) 
e.​I don't get meaningful rewards from any financial 

product [EXCLUSIVE] 
f.​ Not sure [EXCLUSIVE]​

​
 

9.​What features does your… [Select all that apply] 

GRID: 
a.​[SHOW IF Q8 = A] Checking account offer? 
b.​[SHOW IF Q8 = B] Credit card offer? 

 



 

c.​[SHOW IF Q8 = C] Savings account offer? 

 GRID BY: 
i.​ Cash back/points on all purchases 
ii.​ Cash back/points on purchases from a category of 

spending 
iii.​ Cash back/points from certain retailers/brands on 

purchases 
iv.​ Interest on balance 
v.​ Early direct deposit 
vi.​ Purchase protection/extended warranty 
vii.​ Identity theft protection 
viii.​ Roundup savings / auto-save 
ix.​ Referral bonuses 
x.​ Partner travel credits 
xi.​ Airport lounge access 
xii.​ Airline loyalty status access and benefits 
xiii.​ Hotel loyalty status access and benefits 
xiv.​ Rental car loyalty status access and benefits 
xv.​ No foreign transaction fees 
xvi.​ ATM fee reimbursements 
xvii.​ Extended warranty coverage 
xviii.​ No overdraft fees/overdraft protection 

  
10.​ [HIDE IF Q8 = A] How familiar are you with the fact 

that some bank accounts offer rewards like cash back, 

 



 

high savings APY, or travel perks with no annual fee? 
[Select one] 

a.​Very familiar — I've researched these options 
b.​Somewhat familiar — I've heard of them but don't know 

much 
c.​Not very familiar — I only just learned this was possible 
d.​Not familiar at all — I had no idea this existed 

  
11.​What percentage of your monthly spending is done via 

your checking account/debit card? [Slider scale] 
a.​SLIDER SCALE 0 -100[increments of 1] [Left label 0%: 

Right label 100%] 
b.​Not sure 

  
12.​[GRID] How much of your monthly income is placed in 

the following accounts? [Slider scale for each] 
a.​Checking account 
b.​Savings account 
c.​Online payment account (Venmo, PayPal, etc.) 
d.​Investment account 

GRID BY: 
i.​  MUST ADD UP TO 100% 

  

  
13.​To what extent do you agree or disagree with the 

following statement: "The best banking rewards are 

 



 

reserved for people who maintain a high balance with 
their bank." [select one] 

a. ​ Strongly agree 
b. ​ Somewhat agree 
c. ​ Neither agree nor disagree 
d. ​ Somewhat disagree 
e. ​ Strongly disagree 
  

  
14.​ How would you define “premium banking"? [Select 

all that apply] RANDOMIZE. ANCHOR LAST 2 
a.​Getting better perks/rewards than other accounts 
b.​Having enhanced security or fraud protection 
c.​Receiving cashback or rewards on spending 
d.​Receiving travel benefits, perks or protections 
e.​Getting discounts with partner brands or services 
f.​ Having higher transaction or withdrawal limits 
g.​Earning higher interest rates on savings deposits 
h.​Advanced digital/AI tools or budgeting insights 
i.​ No fees at all 
j.​ Getting valuable perks without fees 
k.​Other (please specify) 
l.​ No way in particular [EXCLUSIVE] 

  
15.​ Which of the following best reflects your view on 

paying for financial rewards (such as credit card perks 
or banking benefits)? [Select one] 

 



 

a.​I expect to pay for rewards and benefits 
b.​I would prefer not to pay, but it’s often necessary 
c.​I should not have to pay to earn rewards 
d.​I don’t think about it 

  
16.​ Where do you think meaningful financial rewards 

should primarily come from? [Select one] 
a.​My primary checking account 
b.​My credit card(s) 
c.​My savings account(s) 
d.​Loyalty program(s) 
e.​Not sure 

  
17.​Does your bank charge you any monthly fees (for any 

account or service)? [Select one] 
a.​Yes 
b.​No 
c.​Not sure 

  
18.​ [SHOW IF Q17 = A] How much do you pay in monthly 

fees? [Slider scale] 
a.​SLIDER SCALE 5 – 1,000 [increments of 5] [Left label 

$5 or less: Right label $1,000 or more] 
b.​Not sure 

  

 



 

19.​ What is required of you to keep your checking 
account fee-free? [Select all that apply] RANDOMIZE. 
ANCHOR LAST 3 

a.​Hold a mortgage 
b.​Have investments 
c.​Maintain a certain balance 
d.​Maintain a certain income/deposit amount 
e.​Make a minimum number of debit card transactions per 

month 
f.​ Make a minimum number of purchases per month 
g.​Pay a monthly maintenance fee 
h.​Maintain a savings account with the bank 
i.​ Keep the account open for a minimum period of time 
j.​ Other (please specify) 
k.​N/A: Nothing is required to keep my checking account 

fee-free [EXCLUSIVE] 
l.​ Not sure [EXCLUSIVE] 

  

  
20.​ How many credit cards do you have? [Select one] 

a.​0 
b.​1 
c.​2 
d.​3 
e.​4 
f.​ 5 

 



 

g.​More than 5 
h.​Prefer not to say 

  
21.​[SHOW IF Q20 = C - G] Why do you keep multiple credit 

cards? [Select all that apply] 
a.​In order to get better perks 
b.​As a status symbol 
c.​To diversify my spending 
d.​To build better credit 
e.​To increase my total available credit limit 
f.​ To manage cash flow 
g.​For backup/emergency purposes 
h.​Other (please specify) 
i.​ No reason in particular [EXCLUSIVE] 

  
22.​ [HIDE IF Q20 = A OR H ] How much do you pay in 

annual credit card fees in total? [Select one] 
a.​SLIDER SCALE 50 – 5,000[increments of 50] [Left 

label $50 or less: Right label $5,000 or more] 
b.​N/A: My credit card(s) do not have annual fee(s) 
c.​Not sure 

  
23.​ [SHOW IF Q22 = 50 - 5000] Why do you keep a 

fee-based credit card? [Select all that apply] 
RANDOMIZE. ANCHOR LAST 2 

a.​The benefits and perks outweigh the cost 

 



 

b.​To get access to perks (travel, shopping, etc.) 
c.​It’s what I’m used to 
d.​That’s just the way it is 
e.​It’s easier than switching to another credit card provider 
f.​ I end up saving more than I’m spending in fees 
g.​I honestly forget I even pay for it 
h.​Other (please specify) 
i.​ No reason in particular [EXCLUSIVE] 

  
24.​ [HIDE IF Q20 = A OR H] What is the primary reason 

you use a credit card? [Select one] 
a.​To earn rewards 
b.​Convenience 
c.​Build credit 
d.​Cash flow 
e.​For backup/emergency purposes 
f.​ Other (please specify) 
g.​No reason in particular 

  

25.​ [SHOW IF Q22 = 50 - 5000] If your checking account 
offered the same rewards as your credit card, how 
likely would you be to cancel or downgrade your credit 
card? [Select one] 

a.​Very likely 
b.​Somewhat likely 
c.​Neither likely nor unlikely 

 



 

d.​Somewhat unlikely 
e.​Very unlikely 

  
26.​ To what extent do you agree or disagree with the 

following statement? “Checking accounts should offer 
the same rewards as credit cards.” [select one] 

a.​Strongly agree 
b.​Somewhat agree 
c.​Neither agree nor disagree 
d.​Somewhat disagree 
e.​Strongly disagree 

  
27.​ If your checking account could earn comparable 

rewards without paying fees or maintaining a high 
balance, how likely would you be to switch your 
primary account? [Select one] 

a.​Very likely 
b.​Somewhat likely 
c.​Neither likely nor unlikely 
d.​Somewhat unlikely 
e.​Very unlikely 

  
28.​ Would you rather get rewards from your bank based 

on a maintained balance, fees or deposit activity? 
[Select one] 

a.​Maintain a minimum balance 
b.​Pay monthly fees 

 



 

c.​Make a direct deposit every month 
d.​Not sure 

  

  
29.​ To what extent do you agree or disagree with the 

following statement? “Traditional  banking needs an 
overhaul.” [Select one] 

a.​Strongly agree 
b.​Somewhat agree 
c.​Neither agree nor disagree 
d.​Somewhat disagree 
e.​Strongly disagree 

  
30.​ [GRID] To what extent do you agree or disagree with 

the following statements? [Select one for each] 

GRID: RANDOMIZE 
a.​"One of the most important things I'll do this year 

is revisit/redo my financial strategy" 
b.​"To see how I can optimize my savings and interest 

earnings, I need to revisit/revise my banking 
strategy" 

c.​"Due to financial challenges, I need to bank with a 
financial institution that provides the highest/best 
interest/rewards, in order to make a little money" 

d.​"Rewards are the No. 1 most important deciding 
factor for who I will do my primary banking with in 
the future" 

 



 

e.​"I literally need to earn rewards through my bank to 
make ends meet financially" 

GRID BY: 
i.​ Strongly agree 
ii.​ Somewhat agree 
iii.​ Neither agree nor disagree 
iv.​ Somewhat disagree 
v.​ Strongly disagree  

 

 


