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SURVEY QUESTIONS:

Talker Research team members are memibers of the Market
Research Society (MRS) and the European Society for Opinion
and Marketing Research (ESOMAR).

Talker Research is also part of the Transparency Initiative through the
American Association for Public Opinion Research (AAPOR) — to view the
complete methodology as part of this initiative, please visit the Talker Research

Process and Methodoloqgy page.

For more information on the survey or any additional questions, please

contact: questions@talkerresearch.com
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PROJECT NAME: The refund index 2026

SAMPLE: 2,000 Americans who have received any kind of
tax refund this year (2026)

SPLITS: Age, gender and region

Survey Questions:

D1. What is your gender? [ SINGLE SELECT, MAINTAIN
ORDER]

Male

Female
Non-Binary
Other

Prefer not to say

KEEP NON-BINARY/OTHER/PNTS IN TOTAL, REMOVE
FROM GENDER SPLIT

QSEX. HIDDEN GENDER RECODE

1. Male
2. Female

If D1=1, QSEX=Male
If D1=2, QSEX=Female

B 1]

talker:
research




D2. What is your age in years?
[NUMERICAL OPEN-END; RANGE 0-99]

[TERMINATE IF UNDER 18]

D2a. Please select the year in which you were born.

[Dropdown list of years from 2007 to 1926]

[TERMINATE if age and birth year do not align +/- 1
year]

QAGE: HIDDEN AGE RECODE BY GENERATION
IF D2a=1997-2007, QAGE=Generation Z

IF D2a=1981-1996, QAGE=Millennials

IF D2a=1965-1980, QAGE=Generation X

IF D20=1946-1964, QAGE=Baby Boomers

IF D2a=1926-1945, QAGE=Silent Generation

D3. Which state do you live in?

[DROP DOWN OF 50 U.S. STATES AND “I DO NOT LIVE IN
A US. STATE".

TERMINATE IF OUTSIDE THE U.S.]
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QRGN5: HIDDEN REGION RECODE

Northeast

Southeast
Southwest
Midwest

oA W

West

Screener questions:

SQl. Which of the following have you received this
year? [select all that apply] RANDOMIZE. ANCHOR
LAST1

A raise

A birthday gift

A tax refund — CONTINUE

A promotion

A car

None of the above [EXCLUSIVE]

Survey Questions:
YEAR ON YEAR
1. How much money did you receive as a tax refund

this year? [slider]
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1. SLIDING SCALE FROM 1 TO 10,000[increments of

250] [Left label $1. Right label $10,000 or more]

For DP Use Only:
$1-$500
$501 - $1000
$1001 - $1500
$1501 - $2000
$2001 - $2500
$2501 - $3000
$3001 - $3500
$3501 - $4000
$4001 - $4500
$4501 - $5000
$5001 - $5500
$5501 - $6000
$6001 - $6500
$6501 - $7000
$7001 - $7500
$7501 - $8000
$8001 - $8500
$8501 - $9000

$9000 or more

2. Did you receive more or less money from your tax
refund this year than last year? [Select one]
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a.Much more money

0. Somewhat more money

c. Roughly the same amount

d. Somewhat less money

e.Much less money

f. N/A: this is my first year paying taxes

3. [SHOW IF Q2 = A OR B] What do you believe may be
the reason you got a bigger refund this year than
last? [Select all that apply] RANDOMIZE. ANCHOR
LAST 2

0. Added a dependent

0. Adjusted deductions or withholdings
c. Got a pay raise/job promotion

d. Worked more frequently

e. Retired

f. Other (please specify)

g. Not sure/Prefer not to say [EXCLUSIVE]

4. [SHOW IF Q2 = D OR E] What do you believe may be
the reason you got a smaller refund this year than
last? [Select all that apply] RANDOMIZE. ANCHOR
LAST 2

0.1 lost work/did not work
0.1 moved into a higher tax bracket
c. Dependent aged out of eligibility
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d.Capital gains

e.l retired this year

f. Other (please specify)

g.Not sure/Prefer not to say [EXCLUSIVE]

5. Was your tax refund this year larger or smaller
than you expected it to be? [select one]
a.My refund this year was larger than expected
o.My refund this year was roughly what | expected
c. My refund this year was smaller than expected

6. Do you recall feeling more surprised/happy or
disappointed by the amount you received on your
tax refund this year? [select one]

a.l felt much more surprised/happy

b.1 felt somewhat more surprised/happy
c. | felt somewhat more disappointed

d.l felt much more disappointed

e.N/A: | can’'t recall how | felt

7. Have you already spent or planned how you will
spend your tax refund money this year? [select on]
a.Yes, I've spent it
0. Yes, I've planned what to spend it on
c.No, I've not spent it
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8. [SHOW IF Q7 = B] Now that you've received your tax
refund for this year, do you think you’ll be more
likely to spend your tax refund money on
necessities or luxuries? [select one]

a.I'll likely spend it on necessities
o.I'll likely spend it on luxuries
c.l haven't decided yet

9. [SHOW IF Q8 = A] What necessities are you
planning to use your tax refund on? [Select all that
apply] RANDOMIZE. ANCHOR LAST1

a.Paying down student debt

o.Paying down credit card debt

. Childcare costs

d. Pay for necessary bills (rent, utilities, etc.)

e. Pay for groceries and essential goods

f. Putting it all into a savings account

g.Leave it in my regular checking account for
miscellaneous spending

h. Home repair/improvement

. Other (please specify)

10. [SHOW IF Q8 = B] What luxuries are you planning
to use your tax refund on? [Select all that apply]
RANDOMIZE. ANCHOR LAST 1
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a.New appliances or electronics (refrigerator, TV,
etc.)

0. A new phone for myself

c.Concert or event tickets

d. Jewelry/watches

c. Designer items (designer clothing, shoes,
accessories, etc.)

f. Down payment for a car

g. A fine dining experience

h. Niche hobbies

.. New clothes

j. Entertainment (movies, games, books, etc.)

k. Buying gifts for people close to me (family,
friends, etc.)

. Investing my refund

m. Other (please specify)

1. [SHOW IF Q7 = A] Did you spend your tax refund
money onh necessities or luxuries? [select one]
Q.1 exclusively spent it on necessities
o.1 mostly spent it on necessities
C.1 spent it on both necessities and luxuries
d.l mostly spent it on luxuries
e.|l exclusively spent it on luxuries
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12.[SHOW IF Q11 = A OR B OR C] What necessities did
you spend your tax refund on? [Select all that
apply] RANDOMIZE. ANCHOR LAST1

0. Paid down student delbt

0. Paid down credit card debt

c.Childcare costs

d.Paid for necessary bills (rent, utilities, etc.)

e. Paid for groceries and essential goods

f. Put it all into a savings account

g.Left it in my regular checking account for
miscellaneous spending

h.Home repair/improvement

. Other (please specify)

13.[SHOW IF Q11 = C OR D OR E] What luxuries did you
spend your tax refund on? [Select all that apply]
RANDOMIZE. ANCHOR LAST 1
a.New appliances or electronics (refrigerotor, TV,
etc.)
o. A new phone for myself
c.Concert or event tickets
d. Jewelry/watches
c. Designer items (designer clothing, shoes,
accessories, etc.)
f. Down payment for a car
g. A fine dining experience
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h. Niche hobbies

.. New clothes

j. Entertainment (movies, games, books, etc.)

k. Bought gifts for people close to me (family,
friends, etc.)

. Other (please specify)

14. [SHOW IF Q7 = B] When do you think you'll start
planning what to use your tax refund on next year
(your 2027 tax refund)? [Select one] [RR1] [JS2]

a.As soon as I'm done with taxes this year
0.9 months before filing next year’s taxes
c. 8 months before filing next year’s taxes
d.7 months before filing next year’s taxes
e. 6 months before filing next year’s taxes
f. 5 months before filing next year’s taxes
g.4 months before filing next year’s taxes
n. 3 months before filing next year’s taxes

.. 2 months before filing next year’s taxes

. 1month before filing next year’s taxes

k. A couple of weeks before filing next year's taxes
. A few days before filing next year’s taxes
M. Not sure

NEW THIS YEAR
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15. How aware or unaware are you of tax law
changes that were applied this tax season? [select
one]

a.Very aware

0.Somewhat aware

c. Neither aware nor unaware
d. Somewhat unaware
e.Very unaware

16. To what extent do you believe tax law changes
have personally affected you after filing taxes this
year? [select one]

a.They had a major effect on me

0. They had a significant effect on me
c. They had a moderate effect on me
d. They had a small effect on me

e. They had no effect on me

f.  have noidea

17.Before taking this survey, had you heard of the One
Big Beautiful Bill Act? [select one]
a.Yes
0.No
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18. Do you believe the One Big Beautiful Bill Act
increased or decreased each of the following? The
One Big Beautiful Bill (OBBB) is a sweeping tax and
spending package signed into law in 2025 that
made a lot of our current tax laws permanent. It also
introduced new deductions for tip and overtime
income, while eliminating others like the EV and
green energy tax breaks. Some of the provisions will
impact your taxes this year, but others don't take
effect until 2026. [select one grid]

GRID:
a.My tax refund amount
b.How much | paid in taxes
GRID BY:
.. Greatly increased
. Somewhat increased
iil. Stayed the same
Iv. Somewhat decreased
v. Greatly decreased

19. Which of the following changes do you think
impacted your refund amount? [Select one]
RANDOMIZE. ANCHOR LAST 2

a.Increased Child Tax Credit
0. Tip income deduction
c. Overtime income deduction
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d.Senior deduction

e. Expanded SALT deduction

f. Car loan interest deduction
g.Elimination of energy/EV credits
h.None of the above [EXCLUSIVE]

20. How aware or unaware are you about the
existence of Trump Accounts? [Select one]
a.Very aware
0. Somewhat aware
c. Neither aware nor unaware
d.Somewhat unaware
e.Very unaware

21[SHOW IF Q20 = A OR B] Did you sign up for a Trump
Account when [MW3] [sM4] [Js5] [JT6] filing your
taxes this year? [Select one]
a.Yes
0.NO

22. For how long, if at all, do you think your taxes will
be impacted by the One Big Beautiful Bill Act?
a. {SLIDER; 1 — 10 [increments of 1] [Left label 1 year
or less :Right label 10 years or more|
o.Unsure
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23. Towhat extent do you agree or disagree with the
following statement? "The One Big Beautiful Bill Act
has changed how I'll handle my taxes next year."
[Select one]

a.Strongly agree
0.Somewhat agree

c. Neither agree nor disagree
d.Somewhat disagree

e. Strongly disagree

24. [SHOW IF Q23 = A OR B] How will the One Big
Beautiful Bill Act change how you handle your
taxes next year?

a.[Free response]
b.Not sure/Prefer not to answer

talker
research

< T




