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SURVEY QUESTIONS:

Talker Research team members are memibers of the Market
Research Society (MRS) and the European Society for Opinion
and Marketing Research (ESOMAR).

Talker Research is also part of the Transparency Initiative through the
American Association for Public Opinion Research (AAPOR) — to view the
complete methodology as part of this initiative, please visit the Talker Research

Process and Methodoloqgy page.

For more information on the survey or any additional questions, please

contact: questions@talkerresearch.com
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PROJECT NAME: PROACTIVE HOME CARE
SAMPLE: 2,000 homeowners
SPLITS: Age, gender, region and Q7

Survey Questions:

D1. What is your gender? [ SINGLE SELECT, MAINTAIN
ORDER]

Male

Female
Non-Binary
Other

Prefer not to say

KEEP NON-BINARY/OTHER/PNTS IN TOTAL, REMOVE FROM
GENDER SPLIT

QSEX. HIDDEN GENDER RECODE

1. Male
2. Female

If D1=1, QSEX=Male
If D1=2, QSEX=Female
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D2. What is your age?
[NUMERICAL OPEN-END; RANGE 0-99]
[TERMINATE IF UNDER 18]

D2a. Please select the year in which you were born.
[Dropdown list of years from 2008 to 1926]
[TERMINATE if age and birth year do not align +/- 1year]

QAGE: HIDDEN AGE RECODE BY GENERATION
IF D2a=1997-2008, QAGE=Generation Z

IF D2a=1981-1996, QAGE=Millennials

IF D2a=1965-1980, QAGE=Generation X

IF D2a=1946-1964, QAGE=Baby Boomers

IF D2a=1927-1945, QAGE=Silent Generation

D3. Which state do you live in?

[DROP DOWN OF 50 U.S. STATES AND “I DO NOT LIVE IN A
U.S. STATE".

TERMINATE IF OUTSIDE THE U.S.]
QRGNbS5: HIDDEN REGION RECODE

B 1]
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. Northeast
2. Southeast
3. Southwest
4. Midwest

0. West

Screener Questions:

SQl. Are you currently a homeowner?
Yes - CONTINUE

No

Survey Questions:

. How long have you owned your current home?
[Select one] [OPTIONS NEED TO BE IN LINE WITH AGE
IN D2]

a.Less than 1 year

b. 1-3years
c. 4-7years
d. 8-15years [HIDE IF D2 < 26]
e. 16-25 years [HIDE IF D2« 34]

f.  More than 25 years [HIDE IF D2 < 43]
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2. Which of the following best describes how the
economy affects how you see yourself in your
home? [Select one]

a.Due to the economy, | see myself staying in my
home for a significantly long period of time

0.Due to the economy, | see myself moving to a
new home in the long-term

c. The economy is not affecting how | see myself in
my home

3. To the best of your knowledge, how much longer do
you see yourself in your current home?[1] [Select
one] [OPTOINS NEED TO BE IN LINE WITH AGE IN D2]

a.Less than one year

0.1-3 years

C.4-6 years

d.7-10 years

e.11-15 years [HIDE IF D2>75]

f. 16-20 years [HIDE IF D2 > 70]
g.21-25 years[HIDE IF D2 >65]
h.26-30 years [HIDE IF D2 >60]
. 31+ years [HIDE IF D2> 55] [2]

4. [SPLIT] Generally, which of the following
home-related content do you enjoy consuming?

research

‘ ‘ talker
A N



[Select all that apply] [RANDOMIZE, ANCHOR LAST
1]
a.Home repair/renovation shows on TV
o.DIY home content on social media
c. Plumbing tips and tutorials
d.Educational home content online (e.g., how to
repair your home, identifying things to be fixed,
etc.)
e. Electrical work/wiring guides
f. Home design/interior decorating content
g.Real-estate listings/home-buying content
h. Gardening/landscaping content
. HVAC maintenance/troubleshooting
j. Pest control/prevention
k. Roof/gutters/exterior maintenance
. None of the above [Exclusive]

5. [SHOW IF Q4 =B] What kinds of DIY home content
do you watch on social media? [Select all that
apply] [RANDOMIZE, ANCHOR LAST1]

d.Plumbing fixes

b. Electrical/lighting
c. HVAC/insulation
d.Roofing/gutters
e. Appliance repair
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f. Renovation/remodeling (kitchens, bathrooms,
additions)

g. Interior design/decorating

h. Furniture building/woodworking

. Painting/wallpaper

j. Flooring/tiling

k. Outdoor/landscaping (decks, patios, gardens)

. Organization/storage hacks

m. Cleaning tips/deep cleans

n. Smart home/tech installs

0. Before & after transformations

0.None of the above [Exclusive]

6. To what extent do you agree or disagree with the
following statement? “I still learn new things about
my home regularly.” [Select one]

a.Strongly agree
0.Somewhat agree

c. Neither agree nor disagree
d.Somewhat disagree

e. Strongly disagree

7. [SPLIT] Thinking about the maintenance you do on
your home, would you say that most of it is
proactive (acting in advance to prevent problems)
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or reactive (responding to events after they have
occurred)? [Select one]

a.Proactive

0.Reactive

c. Both equally

d.Not sure

8. How much of a role, if any, do you, yourself, play in
maintaining your home (e.g., fixing what'’s broken,
performing routine maintenance, etc.)? [Select
one]

a.Significant role
0.Moderate role
c.Small role
d.No role

9. Which of the following have you attempted on your
own, without the help of a professional? [Select all
that apply] [RANDOMIZE, ANCHOR LAST 1]

a.General home repair/renovation

o.DIY home projects

C. Plumbing

d. Home betterment opportunities (e.g., building a
porch, pool, etc.)

e. Electrical work

f. Home design/interior decorating
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g.Purchasing real-estate

h. Gardening/landscaping

. HVAC maintenance/troubleshooting

j. Pest control/prevention

k. Roof/gutters/exterior maintenance

. Water heater replacement/maintenance

M. Furnace maintenance

n. Water treatment/filtration

o.Indoor air quality (e.g., purification, filters,
humidifiers, de-humidifiers)

0.None of the above [Exclusive]

10. Have you ever regretted attempting the following
on your own? [Select one]
o.[GRID]
b.[SHOW OPTIONS SELECTED IN Q9 ]
[GRID BY]

.. Yes

ii. No

ii. Notsure

1. Have you ever turned to Al for assistance with the
following? [Select one]

[GRID]
a.General home repair/renovation
0. Plumbing
Fggé%‘rch
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c. Electrical work
d. Home design/interior decorating
e. Gardening/landscaping
f. HYAC maintenance/troubleshooting
g. Pest control/prevention
h. Roof[gutters/exterior maintenance
. Water heater changing/maintenance
. Furnace maintenance
k. Water treatment/filtration
. Indoor air quality (e.g., purification, filters,
humidifiers, de-humidifiers)
[GRID BY]
. Yes
il. No

12.[SKIP IF “NO” TO ALL IN PREVIOUS QUESTION] Which
of the following has Al been helpful in assisting you
with? [Select all that apply] [RANDOMIZE, ANCHOR
LAST 1]
a.[SHOW OPTIONS SELECTED YES IN PREVIOUS
QUESTION]
b.None of the above [Exclusive]

13.[SKIP IF “NO" TO ALL IN Q11] Please describe how Al
has been most helpful in matters regarding home
maintenance.

talker
research

.



0. [Free text]
0. Prefer not to say

14. In your opinion, which of the following are
necessary to have a professional’s help with?
[Select all that apply] [RANDOMIZE, ANCHOR LAST
1]

a.General home repair/renovation

0. Plumbing

c. Home betterment opportunities (e.g., building a
porch, pool, etc.)

d.Electrical work

e.Home design/interior decorating

f. Purchasing real-estate

g. Gardening/landscaping

h.HVAC maintenance/troubleshooting

. Pest control/prevention

j. Roof/gutters/exterior maintenance

k. Water heater changing/maintenance

. Furnace maintenance

m. Water treatment/filtration

N. Indoor air quality (e.g., purification, filters,
humidifiers, de-humidifiers)

o.None of the above [Exclusive]
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15. To the best of your knowledge, how often should
you revisit maintenance for the following aspects
of your home? [Select one]

[GRID]
a.Plumbing
0. Electrical work
c. Gardening/landscaping
d. HVAC maintenance/troubleshooting
c. Pest control/prevention
f. Roof/gutters/exterior maintenance
g. Water heater changing/maintenance
h. Furnace maintenance
. Water treatment/filtration
j. Indoor air quality (e.g., purification, filters,
humidifiers, de-humidifiers)

Vil
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[GRID BY]

Once per quarter (every 3 months)
Every 6 months

Once per year

Every other year

Once every 5 years

Only when something breaks

Not sure
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16. Have you revisited maintenance for the following
aspects of your home within the past 12 months?
[Select one]

[GRID]
a.Plumbing
0. Electrical work
c. Gardening/landscaping
d. HVAC maintenance/troubleshooting
c. Pest control/prevention
f. Roof/gutters/exterior maintenance
g. Water heater changing/maintenance
h. Furnace maintenance
. Water treatment/filtration
j. Indoor air quality (e.g., purification, filters,
humidifiers, de-humidifiers)
[GRID BY]
. Yes
il. No
iil. Not sure

17 Please rank the top three areas of maintenance
that are currently in need of attention in your
home. [Rank up to three] [RANDOMIZE]

a.General home repair/renovation
0. Plumbing
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c. Home betterment opportunities (e.g., building a
porch, pool, etc.)

d.Electrical work

e. Home design/interior decorating

f. Gardening/landscaping

g.HVAC maintenance/troubleshooting

h. Pest control/prevention

. Roof/gutters/exterior maintenance

j. Water heater changing/maintenance

k. Furnace maintenance

. Water treatment/filtration

M. Indoor air quality (e.g., purification, filters,
humidifiers, de-humidifiers)

18. How long have the following areas of
maintenance been needing attention? [Select one]
1. [GRID]
2. [SHOW OPTIONS SELECTED IN Q17 ]
[GRID BY]Less than 3 months

ii. 3—6 months
iii. 6—12 months
\2 1-2 years

V. More than 2
years
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Vi. Not sure

19. Forwhat reason(s), if any, have you put off
maintaining the following areas of your home?
[Select all that apply] [RANDOMIZE, ANCHOR LAST

1]

o.[GRID]
b.[SHOW OPTIONS SELECTED IN Q17]

Vil
Viil.

XI.
Xil.

[GRID BY]

Not having the time

Cost/investment

Skill level

In need of a professional

| didn't think it was urgent

Don’t know where to start

Difficulty sourcing parts/materials

Fear of making things worse

Feeling overwhelmed

Waiting for the right season/conditions
Other priorities

None of the above/No reason in particular
[Exclusive]

20. Has not being able to maintain your home ever
led to you feeling... [Select one]

o THET
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o.[GRID] [RANDOMIZE ROWS]
0. Embarrassed about your home?
c. Concerned about the future of your home?
d. Frustrated with your own skill level?
e. A stronger desire to save money for your
home?
f. The need to compare your home with other
homeowners'?
g.Unhappy/disconnected from your space?
[GRID BY]
. Yes
il. No
iil. Not sure

21 How many ongoing home-related projects do you
currently have going on? [Select one]
a.0
0.1-2
C.3-5
d.6-10
e. 11-15
f. 16-20
g.21-25
N. 26+
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22. [SHOW IF Q21 # 0] How many of those ongoing
projects are you currently putting off?
1. Type in value up to option selected in Q21

23. To the best of your knowledge, how much would it
cost to have everything in your home instantly
fixed/maintained?

Less than $1,000

$1,000-$2,499

$2,500-$4,999

$5,000-$9,999

$10,000-$19,999

$20,000 or more

Not sure

24. To the best of your knowledge, how many years
would it take to complete your home
repair/maintenance to-do list? [Select one]

@ "0 a0 OToQ

b. Lessthanlyear

c. I-2vyears

d. 3-byears

e. 6-10years

f.  More than 10 years

g. |don’thave ato-do list
h. Not sure
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25. What, if anything, would make staying on top of
home maintenance feel more manageable?
[Select all that apply] [RANDOMIZE, ANCHOR LAST
2]

a. Splitting/dividing costs

b. A clear schedule/checklist

C. Easy access to trusted professionals
d. Step-by-step guides/tutorials
c. Better tools/equipment

f. More time

g.Fewer competing priorities

N. Larger budget

.. Help with prioritization

j. Alerts/reminders

k. Other (please specify)

. Nothing in particular [Exclusive]

Occasionally, the media may contact us wanting to
interview respondents in the survey for further
information to boost the article with qualitative data.
These experiential quotes are used to add something
unique to their reporting and boost the authority of the
story which can then aid SEO performance.
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To facilitate this, we sometimes ask respondents if
they’re open to being contacted by the media for
further interview. This consent must be gained prior to
running the survey. This enables us to share certain
respondents with the media in adherence with our data
protection protocols. Please note, a respondents’ answer
to this question does not impact their eligibility for the
survey in any way.

26. We're looking to hear from homeowners about
maintenance. If you consent, you may be
contacted for a short interview by phone or email
from a journalist for further comment. There is no
financial incentive for taking part, but your name
and responses may be cited in a national
publication.

I'm interested in participating
I'm not interested in participating

27. [SHOW IF “I'm interested in participating” in
PREVIOUS QUESTION] Please enter your details
below.

Name:
Email:
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