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SURVEY QUESTIONS:

Talker Research team members are memibers of the Market
Research Society (MRS) and the European Society for Opinion
and Marketing Research (ESOMAR).

Talker Research is also part of the Transparency Initiative through the
American Association for Public Opinion Research (AAPOR) — to view the
complete methodology as part of this initiative, please visit the Talker Research

Process and Methodoloqgy page.

For more information on the survey or any additional questions, please

contact: questions@talkerresearch.com
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PROJECT NAME: Is this mine?

SAMPLE: 800 Canadians with at least 100 from Quebec,
and 1,200 US respondents, 200 Australian Gen Pop
sample

SPLITS: Age, gender and region

Survey Questions:

M1. In which country do you live?
United States [QUOTA 1200]
Canada [Quota 800]

Australia [Quota 200]

1. What is your gender? [SINGLE SELECT, MAINTAIN ORDER]

. Male

2. Female

3. Non-Binary
4. Other

5. Prefer not to say
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KEEP NON-BINARY/OTHER/PNTS IN TOTAL REMOVE FROM
GENDER SPLIT
QSEX. HIDDEN GENDER RECODE
1. Male
2. Female
If D=1, QSEX=Male

If DI=2 QSEX=Female

D2. What is your age in years?
[INUMERICAL OPEN-END; RANGE 0-99]
[TERMINATE IF UNDER 18]

D2a. Please select the year in which you were born.
[Dropdown list of years from 2008 to 1927

[TERMINATE if age and birth year do not align +/- 1year]
QAGE: HIDDEN AGE RECODE BY GENERATION

IF D20=1997-2008, QAGE=Generation Z

IF D20=1981-1996, QAGE=Millennials

IF D20=1965-1980, QAGE=Generation X

IF D20=1946-1964, QAGE=Balby Boomers

IF D20=192/-1945, QAGE=Silent Generation

D3. [SHOW IF M1 = US| Which state do you live in?
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[DROP DOWN OF 50 U.S. STATES AND “I DO NOT LIVE IN A US.
STATE".
TERMINATE IF OUTSIDE THE US/]
QRGND5: HIDDEN REGION RECODE
1. Northeast
2. Southeast
3. Southwest
4. Midwest
5. West

D4. [SHOW IF M1 = Canada] Which province/territory do
you live in?

Newfoundland and Labrador
Prince Edward Island

Nova Scotia

New Brunswick

Quebec [QUOTA =100]
Ontario

Manitoba

Saskatchewan

Alberta

British Columbia

Yukon

Northwest Territories
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D5. [SHOW IF M1 = Australia] Which state/territory do you
live in?

New South Wales

Victoria

Queensland

South Australia

Western Australio

Tasmania

Northern Territory

Australia Capital Territory

Survey Questions:

1. Doyou feel like you're running out of space in
your home for the things you have? [Select one]

a. Yes
. NoO
Cc. Unsure
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2. Inatypical week, how often, if ever, do you feel
frustrated by a lack of organized space for your
items? [Select one]

a.  Daily

0. Several times a week
c. Once aweek

d. Rarely

e. Never

3. How often do you intentionally declutter?
[Select one]

Daily

Weekly

Monthly

Yearly

Only when | have to (ie, moving, downsizing, etc.)
Never

-0 Q00 U0

4. What sorts of things have you inherited or do
you think you will inherit? [Select all that apply]
RANDOMIZE, ANCHOR LAST 2

a.  Furniture

o.  Non-functional items (i.e., oroken computers,
applionces that don't turn on, etc.)

C. Books

d. Clothing

- l
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Appliances

Artwork

Exercise/Sports equipment

Random assortments of stuff

.. Real estate assets (i.e., home, cottage, vacation
oroperties, etc.)

] Vehicles

k. Cash/money/investments

Jewelry

Fine dishware (i.e, Ching, Silverware, Crystal, etc.)
Electronics, Hard Drives, Computers

Photo Albums

Other (please specify)

N/A: | have not inherited anything/l don't believe |
will inherit anything [EXCLUSIVE]

o Mo

QUO:g

5. [HIDEIF Q4 = N/A] What is the weirdest or most
valuable thing (whether sentimental or monetary)
you have inherited from your relatives in your
home?

a. |Free response]

0. Prefer not to answer

c.  N/A:Ihave not inherited anything

6. How willing or unwilling would you be to let go
of things you've inherited? [Select one]
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Very willing

Somewhat willing

Neither willing nor unwilling
Somewhat unwilling

Very unwilling

® Q0 T 0

7. [SHOWIF Q6 = C,D,E] What factors impact your
willingness to let go of inherited things the most?
[Select all that apply] RANDOMIZE, ANCHOR LAST 1
Guilt

Lack of time

Monetary value

Sentimental value

The volume of items to sort through

The distance (for example, moving out of state or
away from home)

0. I'm not sure [EXCLUSIVE]

-0 00 U0

8. When was the last time you recall completely
cleaning out your home? Consider “cleaning out”
as going through items in each room of your home
and discarding unwanted things, all in a relatively
short period of time. [Slider]

a. {SLIDER 1-60; 1 month ago or less =5 years ago (60
months) or more}

b.  I've never completely cleaned out my home

- l

talker:
research




c. Unsure/can't recall

9. What would most likely motivate you to
completely clean out your home? [Select one]
RANDOMIZE, ANCHOR LAST 2

Getting extremely overwhelmed

Not being able to move or walk in my home
Things piling up in random places

Moving or being forced to move out
Bug/rodent infestation

Downsizing my belongings

Having a baby

Losing a family memlber

Other (please specify)

Unsure

SQ " ® Q0 OO0
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10. How long do you think it would take to clean out
your home completely (including sorting,
donating, disposing, cleaning)? [Slider]

a. {SLIDER 0-30; Less than a day — 30+ days}

0.  Unsure

1I. How do you feel before, during, and after
completely cleaning out your home? [Select all
that apply grid]

a. |GRID]
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Before cleaning out my home
While cleaning out my home
After cleaning out my home
i. [GRIDBY] RANDOMIZE, ANCHOR LAST]1
il Lighter

lii.  More focused

iv. Empowered/motivated

V. Anxious

vi. Overwhelmed

vii. Sad/melancholy

viii. Nostalgic

ix. Defeated

x. Depressed

xi. Guilty

Xii. Frustrated

xiii. Cramped

xiv. Claustrophobic

xVv. Productive

xvI. Exhausted

xVii. Indecisive

xViil. Distracted

xix. None of the above [EXCLUSIVE]

0 0T

12. Have you ever found things you completely
forgot existed when you were cleaning out your
home? [Select one]
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Yes
NO
c. Unsure/cant recall

opife

13. [IF Q12 = YES] What's the most memorable
thing you found?

a. |Free response]

.  Prefer not to answer

14. If you were responsible for clearing out a
relative’s home in the next five years, which of the
following factors would be your biggest concern?
[Select one] RANDOMIZE, ANCHOR LAST 1

a. The Physical Labor: The time and effort of hauling
everything out

. The Financial Cost: The price of dumpsters, trucks,
or professional crews, cost of travel to relative’'s home
c. The Emotional Weight: Deciding what to keep vs.
what to discard

d.  The Logistics: Coordinating where everything goes
(donations, recycling, trash)

e. The Magnitude: Not knowing where to start/feeling
overwhelmed by the sheer volume

f.  The Family Dynamics: Navigating disagreements
or conflicting opinions with relatives over what to
keep, sell, or discard
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g. Other (please specify)

15. How long do you think it would take you to
completely clean out the home of a relative
(include the time it takes to travel to the home, the
sorting, discarding and final clean)? [Slider]

a. {SLIDER 0-30; Less than a day — 30+ days}

0. Unsure

16. To what extent do you agree or disagree: "l feel
a sense of guilt or obligation to keep family items
rather than disposing of them." [Select one]

a. Strongly agree

Somewhat agree

Neither agree nor disagree

Somewhnat disagree

Strongly disagree

® Q0 T

17. How often do you and your relatives discuss
plans for inheriting family belongings or property?
[Select one]

a.  Regularly (multiple times per year)

Occasionally (once or twice per year)

Rarely (every few years)

Almost never

Never

- l
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18. [SHOW IF Q17 = D,E] Why do you believe you
never discuss inheritance plans? [Select all that
apply] RANDOMIZE, ANCHOR LAST 2

a. Itinvolves end-of-life conversations that feel
uncomfortable or difficult to start

b. It's culturally inappropriate / taboo

Cc. It's easier to avoid than to have the conversation
d. It would create tension in the family

e. Weve never needed to, or there's nothing
significant to discuss

f.  Other (please specify)

19. To what extent do you agree or disagree with
the following statement? "l would rather inherit
nothing from relatives than have to deal with their
belongings and stuff.” [Select one]

a.  Strongly agree

Somewhat agree

Neither agree nor disagree

Somewhat disagree

Strongly disagree

® Q0O

20. [SHOW IF Q19 = A,B] How aware or unaware is
your family about you not wanting to inherit their
things? [Select one]
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Very aware

Somewhat aware

Neither aware nor unaware
Somewhat unaware

Very unaware

® Q0 T 0

21. Have you ever helped clear out a relative's
home? [Select one]

a. Yes

0. No

22. [SHOW IF Q21 = A] To what extent do you agree
or disagree with the following statement? "Dealing
with the belongings and stuff of passed relatives
made it difficult to fully grieve their passing.”
[Select one]

Strongly agree

Somewhat agree

Neither agree nor disagree

Somewhnat disagree

Strongly disagree

Prefer not to answer

" DO Q0 OO0

23. Have you thought about what you might leave
behind for your relatives to someday inherit?
[Select one]
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a. Yes
b. NoO

24. [SHOW IF Q23 = A] What do you plan to leave
behind as inheritance for relatives? [Select all that
apply] RANDOMIZE, ANCHOR LAST 1

a.  Furniture

o.  Non-functional items (i.e., oroken computers,
appliances that don't turn on, etc.)

BOOKS

Clothing

Appliances

Artwork

Exercise/Sports equipment

Random assortments of stuff

.. Real estate assets (i.e., home, cottage, vacation
oroperties, etc.)

] Vehicles

k. Cash/money/investments

Jewelry

Fine dishware (i.e., Ching, Silverware, Crystal, eto.)
Flectronics, Hard Drives, Computers

Photo Albums

Other (please specify)
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25. [SHOW IF Q23 = A] What is the weirdest and/or
most valuable thing you plan to give as
inheritance?

Free response

Nothing/Prefer not to say

26. To what extent do you agree or disagree with
the following statement? "l do not want my
relatives to have to manage or sort through all my
belongings and stuff after 'm gone.” [Select one]
a. Strongly agree

Somewhat agree

Neither agree nor disagree

Somewhnat disagree

Strongly disagree

® Q0 T

27. If arelative could either leave you everything
they owned, or choose meaningful items with a
personal note explaining each one, which would
you prefer? [Select one]

a. Leave me everything they owned

0.  Choose meaningful items with personal notes for
each one

c. Neither/l have no preference
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28. [SHOW IF Q27 = B] How many items left behind
from a relative would you find meaningful? [Slider]
a. {SLIDER:1- 40+}

. Unsure
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