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SURVEY QUESTIONS:

Talker Research team members are memibers of the Market
Research Society (MRS) and the European Society for Opinion
and Marketing Research (ESOMAR).

Talker Research is also part of the Transparency Initiative through the
American Association for Public Opinion Research (AAPOR) — to view the
complete methodology as part of this initiative, please visit the Talker Research

Process and Methodoloqgy page.

For more information on the survey or any additional questions, please

contact: questions@talkerresearch.com
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PROJECT NAME: PARENT TECHXIETY
SAMPLE: 2,000 parents of school-aged children
SPLITS: Age, age of child(ren), gender, region, Q7 and Q18

Survey Questions:

Demographic questions:
D1. What is your gender? [SINGLE SELECT, MAINTAIN

ORDER]

Male
Female
Non-Binary
Other

Prefer not to say

KEEP NON-BINARY/OTHER/PNTS IN TOTAL, REMOVE FROM
GENDER SPLIT

QSEX. HIDDEN GENDER RECODE

1. Male
2. Female

f DI=1, QSEX=Male
f DI=2, QSEX=Female
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D2. What is your age?
[NUMERICAL OPEN-END; RANGE 0-99]
[TERMINATE IF UNDER 18]

D2a. Please select the year in which you were born.
[Dropdown list of years from 2008 to 1926
[TERMINATE if age and birth year do not align +/- 1year]

QAGE: HIDDEN AGE RECODE BY GENERATION
IF D20=1997/-2008, QAGE=Generation Z

IF D20=1981-1996, QAGE=Millennials

IF D20=1965-1980, QAGE=Generation X

IF D20=1946-1964, QAGE=Balby Boomers

IF D20=1927-1945, QAGE=Silent Generation

D3. Which state do you live in?

[DROP DOWN OF 50 U.S. STATES AND “I DO NOT LIVE IN A US.
STATE".

TERMINATE IF OUTSIDE THE US|
QRGNDS: HIDDEN REGION RECODE
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1. Northeast
2. Southeast
3. Southwest
4. Midwest

0. West

Screener Questions:

SQl. Do you have any children aged..? [Select all that

apply]
d.  Underb
b. 5-9|Continue]
c. 10-13 [Continue]
d. 14-17 [Continue]
e. 18 orolder
f. N/A:lam not a parent [Exclusive]

Infol. The following survey will ask you questions about
your 5-17 year old. When answering questions in this
survey, if you have multiple children between the ages
of 5-17, please think about the child whose birthday
comes next on the calendar.

B 1]
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SQ2. What is the age of the child you will be thinking
about when answering the questions in this survey?
[select one] Only show options selected in SQI

5

6

10
1

12
13
14
15

16

17

talker:
research




Survey Questions:

To the best of your knowledge, how many hours in

the average week do you spend awake worrying about
your child when you should be sleeping? [Select one]

2,

a
o
C.
d.
e
f.
J
N

Less than |
-2

3-5

6-10

11-15

16-20
21-30

31+

Not sure

Which of the following concerns about your child

tends to keep you awake most at night? [Select up to
five] RANDOMIZE, ANCHOR LAST 1
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Screen time habits

Anxiety/mental health

Social media affecting their self-esteem
Social isolation/loneliness

Pressure to fitin

Gaming or app addiction

Low self-esteem/confidence

Privacy concerns about being online
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.. Falling behind academically

. Affording current/future academic needs

K. Making sure they're meeting
academic/developmental milestones

. Physical/activity habits

M. Dietary habits

N. Peer pressure

0. Feeling like I don't know what's really going on in their
ife

0. Quality/family time

d.  None of the above/Nothing in particular [Exclusive]

3. Thinking about the top parenting concerns you
have, which of the following weigh on your mind more

heavily?

a. |GRID]

0. Concerns about screen time vs. “parent guilt”

c. Concerns about screen time vs. their mental health
d. Concerns about screen time vs. financial stress

e. Concerns about screen time vs. their academic

performance worries

f.  Concerns dbout screen time vs. maintaining my
work-life balance as a parent

g. Concerns about how tech affects their in-person
social skills vs. concerns about having a way to reach
them
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n.  Concerns apbout screen time vs. concerns about their
ohysical health habits

. Concerns about reliance on tech replacing my child’s
critical thinking vs. concerns about them lbeing able to
contact me in case of an emergency

4. Inyouropinion, what is the ideal age that a child
should first have a phone?

a. Slider scale |[increments of 1] [Left label 5 years old or
younger: Right label 17 years old|

0. Not sure

5. [HIDEIF Q4 =B] In your opinion, why is [insert age
selected in previous question] the ideal age that a child
should first have a phone?

a. |Free text]

0. Not Sure/Prefer Not to say

6. Which of the following best describes your opinion
on children getting their first smartphone? [Select one]
a. It's an “end of childhood” as they're exposed to the
addictive nature of having access to social media and
the internet at their fingertips.

. It's a “step toward independence” as they learn to
navigate technology.
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7. [SPLIT] Does your child currently have their own
phone? [Select one]

a.  Yes

0. NoO

8. [SHOW IF Q7 = A] At what age did you give your
child their own phone? [Select one]
Show age options up to the age selected in SQ2

9. SHOW IF Q7 = A] Did you feel pressured to get your
child their own phone? [Select one]

a. Yes

0. NO

c. Notsure

10. [SHOW IF Q7 = A] Which of the following is true
regarding your child having a phone? [Select all that
apply] RANDOMIZE, ANCHOR LAST 1

a.  Having a phone is vital to keeping in contact with
them

o. I dont have much control over how tech is affecting
My child

C. lam active in parental controls on my child's phone
d. | believe my child's phone should have more parentdl
controls
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e. All their friends have a phone, so it felt unavoidable to
get them one

f.1Iwish | had waited longer before giving them a phone
lcannot select with g

g. lwish I had given them a phone sooner [cannot
select with f]

h.  Having a phone is necessary for safety reasons

. I'trust my child to use their phone responsibly

] We have agreed-on rules about phone use at home
k. Giving them a phone made parenting harder [cannot
select with ]

. Giving them a phone made parenting easier [cannot
select with K]

m. | feel like the phone has come between us

n. Iwish there was an alternative option that fits our
needs

O. Iwish there was a low-tech, 90-style device that fits
our needs

0. Iwish there were better tools to help parents manage
ohone/tech usage

9.  I'm not sure the benefits outweigh the risks of my child
having a phone

. Iworry that my child is “addicted” to screens

s.  None of the above |Exclusive]
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1. [SHOW IF Q7 = A] In what instances has it been
helpful/necessary for your child to have a phone?
[Select all that apply] RANDOMIZE, ANCHOR LAST 1
a.  School drop-off/pickup

When they're out with friends

When they're participating in extracurricular activities
When they're traveling to school/home

When there’'s an unexpected change of plans
When theyre home alone

IN case of an emergency or injury

When they need to coordinate rides or pickups
To check in throughout the day

] To coordinate plans

k. For school group projects or communicating with
classmates

. When they need to reach another trusted adult
quickly

m. None of the above [Exclusive]

SQ "0 Q00

12. [SHOW IF Q7 = A] What percentage of managing
screen time for your child belongs to you and your
partner?

Numeric boxes must add up to 100%

a. Me
0. My partner
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13. [SHOW IF Q7 = B] Do you ever experience... [Select
one]

(GRID|

a. Pressure over not getting your child a phone?

b.  Your child feeling left out/isolated from their peers
because they don't have a phone?

c. Worry that your child can't reach you in case of an
emergency?

[GRID BY]

. Yes

il.  No

.~ Not sure

14. [SHOW IF Q7 - B] At what age do you plan on
getting your child their own phone? [Select one]
a. [SHOW AGES OLDER THAN SELECTED IN SQ2 UP TO 17]

15. Which of the following statements do you identify
with more? [Select one]

a.  The thought of not being able to reach my child by
ohone in case of an emergency outweighs the cons |
foresee about them having access to tech at an early
age

0. The cons | foresee about my child having access to
tech at an early age outweighs the concerns about not
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being able to reach them by phone in case of an
emergency

16. Thinking of before school begins and after it ends,
how many times during the average weekday/school
day do you need to reach your child? [Select one]

a0

o, 1-2
c. 34
d. 57
e. 8-10
f. 1-15
g. 1o+

17. Thinking about an average school week, how many
times during the week do you need to reach your child
specifically before/after school? [Select one]

a 0

o. 1-2
c. 34
d. 57
e. &-10
f. 115
g. lo+
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18. [SPLIT] In your opinion, should children have
access to cell phones in school? [Select one]

a. Yes, all day

0. Yes, but only in the case of emergencies

c. Yes, if it's in school/distraction-free mode

d. No

19. You selected that you believe children [PIPE
‘should’ if Q18 = A —C PIPE 'should not’ if Q18 = D] have
access to cell phones in school. Do you ever experience
uncertainty/split beliefs about the opposite? [Select

one]
a. Yes
b. NoO

c. Notsure

20. Which of the following statements do you deem to
be true about phones in school? [Select all that apply]
RANDOMIZE, ANCHOR LAST1

a.  Schools should allow cell phones for logistical reasons
0. Devices with school mode/designed to be locked
down during school hours should e allowed

c. Cell phones are disruptive/distracting to the learning
environment in schools

d.  Phones help students stay connected to parents
during emergencies

- l

talker:
research




e.  Banning phones is unredalistic and hard to enforce
f.  Students need to learn responsible phone use, and
school is a good place for that

g. Phones give students access to helpful learning tools
and resources

h.  Social media on phones contributes to drama and
conflict at school

. Phones make it harder for kids to be present and
engaged socially

] Kids need a break from their devices, and school
should provide that

k. Phone policies should be decided at the classroom
level, not school-wide

. Parents should have the final say over what tech is
allowed in school, not the school

m. None of the above [Exclusive]

21. To the best of your knowledge... [Select one]

a. |GRID]

. Are cell phones banned in your child's school?

c. Does your child's school provide adequate modes of
communication to reach them without a cell phone?
[GRID BY]

.. Yes

. No

iil.  Not sure
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22. [SHOW IF Q21 A = YES] How many times in an
average day do you experience feelings of anxiety over
not being able to be in touch with your child while
they’re at school? [Select one]

a 0

o. 1-3
Cc. 4-0
d. 7/-10
e. I+

23. At what points of the school day are you
particularly concerned about keeping in touch with
your child? [Select all that apply] RANDOMIZE, ANCHOR
LAST1

School drop-off/pickup

When they're out with friends

When they're participating in extracurricular activities
When they're traveling to school/home

When there’'s an unexpected change of plans

When they're home alone

IN case of an emergency or injury

When they need to coordinate rides or pickups

. To check in throughout the day (e.g, during recess,
lunch, etc.)

. None of the above |Exclusive]
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24. To what extent do you agree or disagree with the
following statements:

a. [GRID]

b. "I'aim to protect my child's ‘childhood’ (them being
able to be carefree, playful and unconcerned) as much
as possible”

c. “lwantto help my child reclaim their childhood’ by
giving them technology that helps instead of hinders their
development”

d.  “l'wish there was a tech option that offered the ability
to stay connected with my child, but limited the
distractions of the internet or social media.”

i. [GRIDBY]

il Strongly agree

.  Somewhat agree

Iv. Neither agree nor disagree

v. Somewhat disagree

vi. Strongly disagree

25. Which of the following “old-school” freedoms
would you feel more comfortable with your child
engaging in if you had knowledge of their
whereabouts? [Select all that apply] RANDOMIZE,
ANCHOR LAST1

a. Riding their bike
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Going to the park

Playing around the neighlborhood

Walking to a friend's house

Exploring nearby trails

Attend a sleepover

Walking to school

Taking public transit alone

Walking to a nearby store or restaurant

Hanging out at a friend’'s house

Going to a mall or shopping center with friends

. Attending a local event or fair with friends

M. Going to the movies with friends

n.  Going to a sports field or court

O. Visiting a nearby coffee shop or fast food spot with
friends

0.  Going camping or on an overnight trip with friends
9. None of the above [Exclusive]

SQ "0 Q00

~ T

26. How likely or unlikely are you to consider a tech
option for your child that is limited to GPS and direct
communication, but does not include social media and
internet browsers? [Select one]

a.  Very likely

o.  Somewhat likely

c. Neither likely nor unlikely

d.  Somewnhat unlikely
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e. Very unlikely

Occasionally, the media may contact us wanting to
interview respondents in the survey for further information
to boost the article with qualitative data. These
experiential quotes are used to add something unique to
their reporting and boost the authority of the story which
can then aid SEO performance.

To facilitate this, we sometimes ask respondents if they're
open to being contacted by the media for further
interview. This consent must be gained prior to running
the survey. This enables us to share certain respondents
with the media in adherence with our data protection
protocols. Please note, a respondents’ answer to this
question does not impact their eligibility for the survey in
any way.

27. We're looking to hear from people who [topic of the
survey]. If you consent, you may be contacted for a
short interview by phone or email from a journalist for
further comment. There is no financial incentive for
taking part, but your name and responses may be
cited in a national publication.

a.  I'minterested in participating
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. I'm not interested in participating

28. [SHOW IF “I'm interested in participating” in
PREVIOUS QUESTION] Please enter your details below.
a.  Name:

. Email:
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