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SURVEY QUESTIONS: 

 
Talker Research team members are members of the Market 

Research Society (MRS) and the European Society for Opinion 

and Marketing Research (ESOMAR).  

 

Talker Research is also part of the Transparency Initiative through the 

American Association for Public Opinion Research (AAPOR) — to view the 

complete methodology as part of this initiative, please visit the Talker Research 

Process and Methodology page. 

 

For more information on the survey or any additional questions, please 

contact: questions@talkerresearch.com 
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PROJECT NAME: THE TRUTH ON TAP 
SAMPLE: 2,000 general population Americans  
SPLITS: Q1, Q6, Q21, Age, gender and region 
 

 

 

Survey Questions: 

Demographic questions: 

D1. What is your gender? [SINGLE SELECT, MAINTAIN 
ORDER]      ​  

Male     
Female     
Non-Binary   
Other   
Prefer not to say ​  

  
KEEP NON-BINARY/OTHER/PNTS IN TOTAL, REMOVE FROM 
GENDER SPLIT ​  

QSEX. HIDDEN GENDER RECODE ​  

1.​ Male 
2.​Female 

 



 

If D1=1, QSEX=Male 
If D1=2, QSEX=Female  
  

D2.  What is your age?    ​  

[NUMERICAL OPEN-END; RANGE 0-99]   ​  

[TERMINATE IF UNDER 18]  ​  

  

D2a. Please select the year in which you were born.    ​  

[Dropdown list of years from 2008 to 1926]      

[TERMINATE if age and birth year do not align +/- 1 year] 

 QAGE: HIDDEN AGE RECODE BY GENERATION   
IF D2a=1997-2008, QAGE=Generation Z 
IF D2a=1981-1996, QAGE=Millennials 
IF D2a=1965-1980, QAGE=Generation X 
IF D2a=1946-1964, QAGE=Baby Boomers 
IF D2a=1927-1945, QAGE=Silent Generation 
  
D3.  Which state do you live in?    ​  

 [DROP DOWN OF 50 U.S. STATES AND “I DO NOT LIVE IN A 
U.S. STATE”.     ​  

 



 

TERMINATE IF OUTSIDE THE U.S.]    ​ 

QRGN5: HIDDEN REGION RECODE ​  

1.​ Northeast ​  
2.​Southeast​  
3.​Southwest​  
4.​Midwest​  
5.​West 

 
Survey Questions: 
1.​ [SPLIT] [PARENTING QUESTION] Are you a 
parent? [Select one]  
a.​ Yes 
b.​ No 
 
2.​ To what extent do you agree or disagree with 
the following statements? [Select one] 
a.​ [GRID] 
b.​ “I am more intentional than ever about my health 
these days.” 
c.​ “I care a lot about what’s in the food/beverages I 
consume.” 
i.​ [GRID BY] 
ii.​ Strongly agree 
iii.​ Somewhat agree 

 



 

iv.​ Neither agree nor disagree 
v.​ Somewhat disagree 
vi.​ Strongly disagree 
 
3.​ Which of the following invisible risks, if any, 
concern you in your day-to-day life? [Select all 
that apply] [RANDOMIZE, ANCHOR LAST 1] 
a.​ Microplastics 
b.​ PFAS (sometimes called “forever chemicals”) 
c.​ Air pollution 
d.​ Pesticides 
e.​ Contaminants in water 
f.​ Additives in food 
g.​ UV Rays 
h.​ None of the above [EXCLUSIVE] 
i.​ Nothing in particular [Exclusive] 
 
4.​ Please rank the top five items you are most 
particular about before deciding to purchase or 
consume. [Rank up to five] [RANDOMIZE, ANCHOR 
LAST 1] 
a.​ Eggs 
b.​ Milk 
c.​ Oils 
d.​ Butter 
e.​ Coffee 

 



 

f.​ Meat 
g.​ Cheese 
h.​ Produce 
i.​ Salt/spices 
j.​ Sweeteners 
k.​ Canned goods 
l.​ Frozen foods 
m.​ Snacks 
n.​ Supplements 
o.​ Water 
p.​ None of the above [Exclusive] 
 
5.​ [SKIP IF Q4 = NONE OF THE ABOVE] On average, 
how much time have you spent researching the 
following items before purchasing or consuming? 
[Select one] 
a.​ [GRID] 
b.​ [SHOW OPTIONS SELECTED PREVIOUSLY] 
c.​ Water 
[GRID BY] 
i.​ Less than 15 minutes 
ii.​ 15–30 minutes 
iii.​ 31–60 minutes 
iv.​ 1–2 hours 
v.​ More than 2 hours 
vi.​ N/A: I have not researched this before consuming 

 



 

 
6.​ [SPLIT TAP USERS VS. NON TAP USERS] Which of 
the following, if any, do you use tap water for on a 
regular basis? [Select all that apply] RANDOMIZE, 
ANCHOR LAST 1 
a.​ Drinking water 
b.​ Making beverages (e.g. coffee, tea, juice, protein 
shakes, etc.) 
c.​ Mixing baby formula 
d.​ Washing food 
e.​ Cooking 
f.​ Making ice cubes 
g.​ Brushing teeth 
h.​ Mixing medications/supplements 
i.​ Other (please specify) 
j.​ N/A: I don’t use tap water on a regular basis 
[Exclusive] 
 
7.​ How would you grade the… [Select one] 
a.​ [GRID] 
b.​ Quality of your tap water? 
c.​ Taste of your tap water? 
i.​ [GRID BY] 
ii.​ A+ 
iii.​ A 
iv.​ A- 

 



 

v.​ B+ 
vi.​ B 
vii.​ B- 
viii.​ C+ 
ix.​ C 
x.​ C- 
xi.​ D+ 
xii.​ D 
xiii.​ D- 
xiv.​ F 
 
8.​ Generally, how would you grade your overall 
knowledge of tap water quality and contaminants? 
[Select one] 
a.​ A+ 
b.​ A 
c.​ A- 
d.​ B+ 
e.​ B 
f.​ B- 
g.​ C+ 
h.​ C 
i.​ C- 
j.​ D+ 
k.​ D 
l.​ D- 

 



 

m.​ F 
 
9.​ To the best of your knowledge, which of the 
following contaminants, if any, can be found in tap 
water? [Select all that apply] [RANDOMIZE, 
ANCHOR LAST 1] 
a.​ PFAS (sometimes called “forever chemicals”) 
b.​ Nitrates 
c.​ Microplastics 
d.​ Chlorine 
e.​ Arsenic 
f.​ Lead 
g.​ Pesticides 
h.​ Mercury 
i.​ None of the above [Exclusive] 
 
10.​ How concerned or unconcerned are you about 
the following when it comes to tap water in your 
home? [Select one] 
a.​ [GRID] [RANDOMIZE] 
b.​ PFAS (sometimes called “forever chemicals”) 
c.​ Nitrates 
d.​ Microplastics 
e.​ Chlorine 
f.​ Arsenic 
g.​ Lead 

 



 

h.​ Mercury 
i.​ Pesticides 
i.​ [GRID BY] 
ii.​ Very concerned 
iii.​ Somewhat concerned 
iv.​ Neither concerned nor unconcerned 
v.​ Somewhat unconcerned 
vi.​ Very unconcerned 
 
11.​ To what extent do you agree or disagree with 
the following statements? [Select one] 
a.​ [GRID] 
b.​ “If my tap water looks and tastes fine, it’s fine to 
drink.” 
c.​ “Filtered drinking water is a ‘nice to 
have’/unnecessary.” 
d.​ “Water that meets government regulations is fine 
to drink.” 
i.​ [GRID BY] 
ii.​ Strongly agree 
iii.​ Somewhat agree 
iv.​ Neither agree nor disagree 
v.​ Somewhat disagree 
vi.​ Strongly disagree 
 

 



 

12.​ Which of the following best describes water 
that meets government-issued water regulations? 
[Select one] 
a.​ It contains no contaminants 
b.​ It is fine to drink and based on the latest science 
c.​ It meets minimum limits for drinking water 
d.​ I’m not sure 
 
13.​ Thinking about the tap water in your area… 
[Select one] 
a.​ [GRID] 
b.​ Are you happy with the tap water quality in your 
local area? 
c.​ Is your region generally known for good tap 
water? 
d.​ Did you consider the quality of local tap water 
when selecting where to live? 
i.​ [GRID BY] 
ii.​ Yes 
iii.​ No 
iv.​ Not sure 
 
14.​ Within the past 12 months, have you… [Select 
one] 
a.​ [GRID] 
b.​ Thought about the quality of your tap water? 

 



 

c.​ Tested the quality of your tap water? 
i.​ [GRID BY] 
ii.​ Yes 
iii.​ No 
iv.​ Not sure 
 
15.​ To what extent do you agree or disagree with 
the following statements? [Select one] 
a.​ [GRID] [RANDOMIZE] 
b.​ “My tap water is fine to drink because it comes 
from my home.” 
c.​ “I don’t worry about what’s in my tap water.” 
d.​ “Tap water in my home is free of harmful 
contaminants.” 
i.​ [GRID BY] 
ii.​ Strongly agree 
iii.​ Somewhat agree 
iv.​ Neither agree nor disagree 
v.​ Somewhat disagree 
vi.​ Strongly disagree 
 
16.​ How frequently do you… [Select one] 
a.​ [GRID] [RANDOMIZE] 
b.​ Hold foods you eat to a high standard for 
quality/health? 

 



 

c.​ Scrutinize product labels on food before 
consuming? 
d.​ Hold the beverages you drink to a high standard 
for quality/health? 
e.​ Hesitate before consuming tap water outside of 
your home (e.g., a friend’s house, restaurant, hotel, 
etc.)? 
i.​ [GRID BY] 
ii.​ Always 
iii.​ Often 
iv.​ Sometimes 
v.​ Rarely 
vi.​ Never 
 
17.​ Which of the following, if any, do you believe? 
[Select all that apply] [RANDOMIZE, ANCHOR LAST 
1] 
a.​ Boiling water removes contaminants 
b.​ Bottled water is a better choice than tap water 
c.​ Bottled water is more regulated than tap water 
d.​ I don’t need to worry about contaminants in my 
water because of where I live 
e.​ You can tell if water is safe by its taste, smell or 
appearance 
f.​ Cold water from the tap is as clean as hot water 
from the tap 

 



 

g.​ Well water is safer than tap water 
h.​ Water quality improves if you run the tap for a 
few seconds before drinking it 
i.​ Refrigerator filters remove all contaminants in 
water 
j.​ If my neighbors' water is safe, mine is too 
k.​ None of the above [Exclusive] 
 
18.​ To the best of your knowledge, which of the 
following, if any, are necessary to confirm that tap 
water is[2.1] of good quality? [Select all that apply] 
[RANDOMIZE, ANCHOR LAST 2] 
a.​ Meeting government regulations 
b.​ Boiling water 
c.​ Using a basic filter 
d.​ Using reverse osmosis filtration 
e.​ Professional testing 
f.​ Opting for bottled water 
g.​ I’m not sure [Exclusive] 
h.​ Nothing in particular [Exclusive] 
 
19.​ To what extent do you agree or disagree with 
the following statement? [Select one] 
a.​ [GRID] 
b.​ “For the most part, water filters provide the same 
level of quality/filtration.” 

 



 

c.​ “I wish I had started to pay attention to the quality 
of water I drink earlier in life.” 
i.​ [GRID BY] 
ii.​ Strongly agree 
iii.​ Somewhat agree 
iv.​ Neither agree nor disagree 
v.​ Somewhat disagree 
vi.​ Strongly disagree 
 
20.​ Which of the following, if any, would concern 
you if you learned contaminants were present in 
your water? [Select all that apply] [RANDOMIZE, 
ANCHOR LAST 1] 
a.​ Drinking it daily 
b.​ Giving it to children and infants 
c.​ Cooking with it 
d.​ Long-term health effects 
e.​ None of the above [Exclusive] 
 
21.​ [SPLIT] Do you get your water from a well or 
from a municipal (city) system? [Select one] 
a.​ I get my water from a well 
b.​ I get my water from a municipal (city) water 
system 
c.​ I’m not sure 
 

 



 

22.​ Have you ever considered purchasing a water 
filter? [Select one] 
a.​ Yes, and I did buy one 
b.​ Yes, but I did not buy one 
c.​ No, I have not considered it 
 
23.​ [SHOW IF Q22 = A] What kind of water filter(s) 
did you purchase? [Select all that apply] 
[RANDOMIZE, ANCHOR LAST 2] 
a.​ A fridge filter 
b.​ A pitcher filter 
c.​ A countertop filter 
d.​ A reverse osmosis system 
e.​ A whole house system 
f.​ Other (please specify) 
g.​ Not sure [Exclusive] 
 
 
 
Occasionally, the media may contact us wanting to 
interview respondents in the survey for further 
information to boost the article with qualitative data. 
These experiential quotes are used to add something 
unique to their reporting and boost the authority of 
the story which can then aid SEO performance. 
 

 



 

To facilitate this, we sometimes ask respondents if 
they’re open to being contacted by the media for 
further interview. This consent must be gained prior to 
running the survey. This enables us to share certain 
respondents with the media in adherence with our 
data protection protocols. Please note, a 
respondents’ answer to this question does not impact 
their eligibility for the survey in any way. 
 
24.​ We’re looking to hear from people about the 
tap water in their home. If you consent, you may be 
contacted for a short interview by phone or email 
from a journalist for further comment. There is no 
financial incentive for taking part, but your name 
and responses may be cited in a national 
publication. 
I’m interested in participating 
I’m not interested in participating 
 
25.​ [SHOW IF “I’m interested in participating” in 
PREVIOUS QUESTION] Please enter your details 
below. 
Name:  
Email:  
 

 


