talker:!
research

7
talkerresearch.com

SURVEY QUESTIONS:

Talker Research team members are memibers of the Market
Research Society (MRS) and the European Society for Opinion
and Marketing Research (ESOMAR).

Talker Research is also part of the Transparency Initiative through the
American Association for Public Opinion Research (AAPOR) — to view the
complete methodology as part of this initiative, please visit the Talker Research

Process and Methodoloqgy page.

For more information on the survey or any additional questions, please

contact: questions@talkerresearch.com
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PROJECT NAME: Al won't steal your stapler

SAMPLE: 2,000 American office workers who have used Al

in the last two years

SPLITS: Age, gender, region, job title/level, Al usage

Survey Questions:

1. What is your gender? [SINGLE SELECT, MAINTAIN
ORDER]

1. Male
2. Female

3. Non-Binary
4. Other
5

. Prefer not to say

KEEP NON-BINARY/OTHER/PNTS IN TOTAL, REMOVE
FROM GENDER SPLIT

QSEX. HIDDEN GENDER RECODE
1. Male

2. Female
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If D1=1, QSEX=Male
If D1=2, QSEX=Female

D2. What is your age in years?
[INUMERICAL OPEN-END; RANGE 0-99]
[TERMINATE IF UNDER 18]

D2a. Please select the year in which you were born.
[Dropdown list of years from 2008 to 1927]

[TERMINATE if age and birth year do not align +/- 1 year]
QAGE: HIDDEN AGE RECODE BY GENERATION

IF D2a=1997-2008, QAGE=Generation Z

IF D2a=1981-1996, QAGE=Millennials

IF D2a=1965-1980, QAGE=Generation X

IF D2a=1946-1964, QAGE=Baby Boomers
IF D2a=1927-1945, QAGE=Silent Generation

D3. Which state do you live in?

[DROP DOWN OF 50 U.S. STATES AND “I DO NOT LIVE IN A
U.S. STATE".

TERMINATE IF OUTSIDE THE U.S.]
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QRGNS5: HIDDEN REGION RECODE

1. Northeast

2. Southeast
3. Southwest
4. Midwest

5. West

Screener Questions:

SQ1. Which of the following best describes your
current employment status? [select one]

Employed full-time — CONTINUE

Employed part-time — CONTINUE

Self employed — CONTINUE

Active Military

Retired

Homemaker

Student

Other (please specify)

SQ2. Which of the following best describes your
current job role? [select one]
Office, corporate or professional role (e.g., admin,
finance, HR, marketing, engineering, management) —
CONTINUE
Service or hospitality role (e.g., retail, food service,
customer service, hotel staff)
Trade or manual labor role (e.g., construction,
electrical, plumbing, repair technician)
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Logistics or field-based role (e.g., drivers, warehouse,
delivery, field service)

Healthcare or public service role (e.g., nurse,
healthcare assistant, social worker, emergency
services, public sector staff)

None of the above [EXCLUSIVE]

SQ3. Which of the following have you used in the past
2 years as part of your job? [SELECT ALL THAT
APPLY]

Al tools (ChatGPT, Gemini, Claude, Copilot) — CONTINUE
Office or productivity software (e.g., Word, Excel, Google
Docs)

Communication tools (e.g., email, Slack, Microsoft Teams)
Video meeting tools (e.g., Zoom, Google Meet)

None of the above

Survey Questions:

1. [SPLIT] Which of the following best describes your job
level? [Select one]
a. Founder

0. Executive/board member

c. C-Suite

d. Leadership/senior management
e. Senior staff

f. Middle management

g. Staff
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N. Junior/intern

2. Which of the following best describes how you use Al
at work? [select one]
a. Openly, without direction

0. Openly, with direction
C. In secret

3. What tasks, if any, do you currently use Al for in the

workplace? [Select up to 3] [RANDOMIZE, ANCHOR
LAST 2]

Summarizing documents

Writing emails

Parsing data

Building to-do lists

Coding/building applications for me to use

Sending me reminders

Improving my communication skills with colleagues
Taking notations during calls

Schedule my agenda (i.e., take calls/requests for meetings
and add them to my calendar)

Simulate client-facing interactions for training

Take entire calls on my behalf

Remind me to take breaks

Brainstorm on ideas

Have human-like conversations (i.e., latest shows, sports,
interests, etc.)

Advise me on different interactions

Gossip with me

Other (please specify)
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I'm not sure [EXCLUSIVE]

4. What tasks do you believe Al is best at in the

workplace? [Select up to 3] [RANDOMIZE, ANCHOR
LAST 2]

0. Summarizing documents

0. Writing emails

C. Parsing data

d. Building to-do lists

e. Coding/building applications for me to use

f. Sending me reminders

g.Improving my communication skills with colleagues
N. Taking notations during calls

. Schedule my agenda (i.e., take calls/requests for
meetings and add them to my calendar)

J. Simulate client-facing interactions for training
k. Taking entire calls on my behalf

. Remind me to take breaks

M. Brainstorming ideas

N. Have human-like conversations (i.e., latest shows,
sports, interests, etc.)
0. Advise me on different interactions

0. Gossiping with me
g. Other (please specify)
. I'm not sure [EXCLUSIVE]
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©. How enjoyable or unenjoyable do you find using Al in
the workplace? [Select one]
a. Very enjoyable
0. Somewhat enjoyable
C. Neither enjoyable nor unenjoyable
d. Somewhat unenjoyable
e. Very unenjoyable

©. How often do you use common courtesy (such as
"please,” and "thank you") with Al when you use it?
[Select one]

a. Every time
0. Often

C. Sometimes
d. Rarely

e. Never

/. [SHOW IF Q6 = A,B,C] Why do you use common
courtesy with Al? [Select one]
d.[Free response]

0. Prefer not to answer

8.[SHOW IF Q6 = D,E] Why do you not use common
courtesy with Al? [Select one]
a.[Free response]

0. Prefer not to answer
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9. How important or unimportant do you think it is to
show common courtesy to Al? [Select one]

a. Very important

0. Somewhat important

C. Neither important nor unimportant
d. Somewhat unimportant

e. Very unimportant

10. [SPLIT] Which of the following best fits how you

address Al when you use it in the workplace? [Select
one]

It's easier for me to address it as a tool
It's easier for me to address it like another human
Both or either, depending on the situation

1. [SHOW IF Q10 = B,C] Which of the following emotions

do you typically feel from using Al? [Select up to 2]
[RANDOMIZE]

a. Informed
0. Happy

C. Surprised
d. Annoyed
e. Bored

f. Frustrated

talker:
research

- l



12[SHOW IF Q10 = B,C] Do you refer to Al by a specific
gender? [Select one]
d.Yes, masculine

0. Yes, feminine
C. No, | keep it genderless/gender-neutral

1IS[SHOW IF Q10 = B,C] To what extent do you agree or

disagree with the following statement? "l believe Al can
function like an actual personal assistant to me."
[Select one]

a. Strongly agree

0. Somewhat agree

C. Neither agree nor disagree
d. Somewhat disagree

e. Strongly disagree

14. [SHOW IF Q10 = A,C] How important or unimportant

is it that you remain objective and direct with Al?
[Select one]

a. Very important

0. Somewhat important

C. Neither important nor unimportant
d. Somewhat unimportant

e. Very unimportant

15. [SHOW IF Q10 = A,C] Do you believe you could one
day change how you interact with Al? [Select one]
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a.Yes, soon
0. Yes, someday
c.No, never

16. [SHOW IF Q15 = A,B] What do you believe would
motivate you to change how you interact with Al?
d.[Free response]

0. Prefer not to answer

1/ What fears, if any, come to mind when thinking about
Al? [Select all that apply] [RANDOMIZE, ANCHOR LAST

2]
a. Safety/privacy concerns
0. Reliability concerns
C. If it makes my job redundant
d.If it gains sentience
e. Starting an Al revolution/war
f. If it deletes important files on my computer
g. Other (please specify)
N. None of the above [EXCLUSIVE]

18. Has your employer encouraged you to use Al for
work? [SELECT ONE]

a.Yes, completely
0. Yes, somewhat
C. Not really
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d.No
e. N/A: My employer restricts the usage of Al for my work

19. When it comes to using Al, do you believe you're

more ahead or behind than your co-workers? [Select
one]

d. Much further ahead

0. Somewhat ahead

C. About the same as co-workers
d. Somewhat behind

e. Woefully behind

20. How aware or unaware are you about your company
restructuring or automating roles with Al? [Select one]

a.Very aware

0. Somewhat aware

C. Neither aware nor unaware
d. Somewhat unaware

e. Very unaware

21[SHOW IF Q20 = A,B] Do you believe your company’s

restructuring or automating roles will lead to staff
being replaced by Al? [SELECT ONE]

a.Yes
0.No
Cc. Unsure
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22. How concerned or unconcerned about your specific

role being replaced by Al at your company? [Select
one]

d.Very concerned

0. Somewhat concerned

C. Neither concerned nor unconcerned
d. Somewhat unconcerned

e. Very unconcerned

23. What things in the future would you like to see Al be

able to handle for you in the workplace? [Select all that
apply] [RANDOMIZE, ANCHOR LAST 2]

a. Make coffee/lunch orders for me

0. Schedule my agenda (i.e., take calls/requests for
meetings and add them to my calendar)

C. Act like a human assistant

d. Help me ask for a raise

e. Simulate client-facing interactions for training
f. Take entire calls on my behalf

g.Remind me to take breaks

N. Brainstorm on ideas

I. Have human-like conversations (i.e., latest shows,
sports, interests, etc.)
. Advise me on different interactions

k. Gossip with me
. Summarizing documents
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M.  Writing emails

N. Parsing data

O. Building to-do lists

0. Coding/building applications for me to use

d. Sending me reminders

r. Improving my communication skills with colleagues
s. Taking notations during calls

t. Other (please specify)

u. Nothing in particular [EXCLUSIVE]

24. How likely or unlikely would you consider Al to be a

co-worker, if it could ever replicate the qualities of a
human co-worker? [Select one]

a. Very likely

0. Somewhat likely

C. Neither likely nor unlikely
d. Somewhat unlikely

e. Very unlikely

25. [SHOW IF Q1 = A,B,C,D] Do you see any correlation

between employees using Al and their productivity
levels? [Select one]

a.Yes
0.No
C. Unsure/can't recall
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20. [SHOW IF Q25 = A] What correlation do you see

between employees using Al and their productivity
levels? [Select one]

d. The more they use Al, the more productive they are
0. The more they use Al, the less productive they are

C. Using Al doesn't seem to have an impact on their
productivity

2/7. [SHOW IF Q1 = A,B,C,D] Do you see any correlation

between employees using Al and their morale? [Select
one]

a.Yes
0.No
C. Unsure/can't recall

28. [SHOW IF Q27 = A] What correlation do you see

between employees using Al and their morale? [Select
one]

a. The more they use Al, the higher morale is
0. The more they use Al, the lower morale is

C. Using Al doesn't seem to have an impact on their
morale

29. [SHOW IF Q1 = A,B,C,D] When, if ever, do you think
employees will being treating Al as if they were a
human co-worker? [Select one]
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d.[SLIDER scale 1 - 10] [increments of 1] [left label less

than 1 year | right label 10+ years]

0.1 don't think employees will ever treat Al as if they were

a human co-worker

30. How willingly or unwillingly are you embracing Al?
[SELECT ONE]
a. Very willingly
0. Somewhat willingly
C. Neither willingly nor unwillingly
d. Somewhat unwillingly

e. Very unwillingly

talker:l
reseqarc

h



