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SURVEY QUESTIONS:

Talker Research team members are memibers of the Market
Research Society (MRS) and the European Society for Opinion
and Marketing Research (ESOMAR).

Talker Research is also part of the Transparency Initiative through the
American Association for Public Opinion Research (AAPOR) — to view the
complete methodology as part of this initiative, please visit the Talker Research

Process and Methodoloqgy page.

For more information on the survey or any additional questions, please

contact: questions@talkerresearch.com
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PROJECT NAME: RETURN OF THE HOME REMEDY
SAMPLE: 2,000 general population Americans
SPLITS: Age, gender, region and Q25

Survey Questions:

Demographic questions:

D1. What is your gender? [ SINGLE SELECT, MAINTAIN
ORDER]

Male

Female

Non-Binary

Other

Prefer not to say

KEEP NON-BINARY/OTHER/PNTS IN TOTAL, REMOVE FROM
GENDER SPLIT

QSEX. HIDDEN GENDER RECODE

1. Male
2. Female

If D1=1, QSEX=Male

B 1]
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If D1=2, QSEX=Female

D2. What is your age?
[NUMERICAL OPEN-END; RANGE 0-99]
[TERMINATE IF UNDER 18]

D2a. Please select the year in which you were born.
[Dropdown list of years from 2008 to 1926]
[TERMINATE if age and birth year do not align +/- 1year]

QAGE: HIDDEN AGE RECODE BY GENERATION
IF D20=1997-2008, QAGE=Generation Z

IF D2a=1981-1996, QAGE=Millennials

IF D2a=1965-1980, QAGE=Generation X

IF D2a0=1946-1964, QAGE=Baby Boomers

IF D2a=1927-1945, QAGE=Silent Generation

D3. Which state do you live in?

[DROP DOWN OF 50 U.S. STATES AND “l DO NOT LIVE IN A
U.S. STATE".

TERMINATE IF OUTSIDE THE U.S.]

- l

talker:
research




QRGNb5: HIDDEN REGION RECODE

. Northeast
2. Southeast
3. Southwest
4. Midwest

0. West

Survey Questions:

1. Generally, how much has your awareness of
product ingredients changed over the past five
years? [SELECT ONE]

a. I'm significantly more aware than | used to be
. I'm somewhat more aware

C. About the same

d.  I'mless aware on ingredients than | used to be

2. When it comes to health and personal care
products broadly, which of the following best
describes your approach? [SELECT ONE]

a. lactively seek out natural or clean-ingredient
options whenever possible

o. | prefer natural ingredients but don't always
orioritize them

c. ldonthave a strong preference either way
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d. Itend to trust conventional products over natural
alternatives

3. When purchasing wound care or first aid
products, how closely do you read the ingredient
list? [SELECT ONE]

a.  Always, | check before | buy

b.  Sometimes, it depends on the product

C. Rarely, usually trust the brand

d. Never, | don't think about it

4. To the best of your knowledge, about what
percentage of the items you use on your skin (e.g.,
skincare, first aid items, etc.) contain “natural”
ingredients (e.g., vitamin oils, aloe, etc.)?

0%

1-10%

N=25%

26—50%

o1=75%

76—90%

91-99%

100%

| don't know
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5. Thinking about your experience with home
remedies (for illness, injuries, etc.), which of the
following best describes your use of natural home
remedies today compared to when you were
growing up? [SELECT ONE]

a. luse them more now than | saw growing up

0. About the same as | rememiber

C. lusethem less than the previous generations did
d. Ineverreadlly grew up around them

6. How much do you trust natural ingredients to
treat minor wounds or skin irritations compared to
conventional over-the-counter products? [SELECT
ONE]

a. | trust natural ingredients more

o. Itrust them about the same

C. |trust conventional products more

d.  I'mnotsure

7. When treating a minor cut, scrape or skin
irritation at home, what'’s the first thing you
typically reach for?

i |FREE TEXT]

il Prefer not to say

- l

talker:
research




8. Which of the following have you used, if any, to
treat a minor cut, scrape, burn, or skin irritation?
[SELECT ALL THAT APPLY] [RANDOMIZE, ANCHOR
LAST 2]

Aloe vera (plant or gel)

Honey

Baking soda

Coconut ol

Vitamin E oll

Lavender oll

Tea tree ol

Charcoal or charcoal-based products

. A standard adhesive bandage with no added
ingredients

] Abandage with natural or plant-based
ingredients

k. An over-the-counter antibiotic ointment (e.g,
Neosporin)

. Other (please specify)

m. None of the above [Exclusive]

o Q@ Mo o 0 U 0

9. [HIDEIF Q8 = NONE OF THE ABOVE] What types
of injuries or skin issues have you used the
following to treat? [Select all that apply]

[GRID]

a.  |SHOW OPTIONS SELECTED IN PREVIOUS QUESTION]
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[GRID BY]

. Cuts

il.  Scrapes
. Bruises
Iv. BuUrns

v. Blisters

vi. None of the above [Exclusive]

10. Do you prefer to use more “natural” remedies
or classic first aid remedies (e.g., first-aid
ointment, antiseptic spray, etc.) for the following
kinds of injuries? [Select one]

[GRID]

a. Cuts

0. Scrapes

C. Bruises

d.  Burns

e. Blisters

[GRID BY]

.. | prefer to use more "natural” remedies

il.  Ipreferto use more classic first aid remedies
iil. A mix of both

11. How often do you use natural household
ingredients, such as aloe vera or baking soda, to
treat minor skin injury or irritation? [ SELECT ONE]
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a. Everytime

0. Most of the time
C. Sometimes

d. Rarely

e. Never

12. Where did you first learn about using natural
ingredients to treat minor skin injuries or
irritations? [SELECT UP TO TWO] [RANDOMIZE,

ANCHOR LAST 2]

a. A parent, grandparent, or other relative

o. A friend

c. A doctor or healthcare provider

d. A health or wellness website

e. Socidl media

f.  Personal experimentation

g. Other (please specify)

h. I have not used natural ingredients for this

purpose |Exclusive|

13. Canyou describe a time you or someone in
your household used a hatural home remedy for a
minor injury or skin issue? What was it, and did it
work?

a. |FREE TEXT]

. Prefer not to say
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14. How familiar are you with the potential skin
benefits of the following natural ingredients?
[Select one]

a. [GRID] [RANDOMIZE]

Aloe verd

Vitamin E

Baking soda

Activated charcodl

Honey

Coconut oll

Lavender ol

Teda tree ol

[GRID BY]

il Very familiar

lii.  Somewhat familiar

Iv. Alittle familiar

v.  Not at all familiar

SQ O Q0 O

15. Which of the following effects, if any, do you
associate with aloe vera when used topically/on
skin? [SELECT ALL THAT APPLY] [RANDOMIZE,
ANCHORLAST1]

a. Soothes irritation

0. Moisturizes skin

C. Speeds up healing
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d. Creates a natural SPF barrier equivalent to
sunscreen

e. Reduces scarring

f.  Unclogs pores and helps manage acne
g. Antibacterial properties

n.  Prevents wounds from healing properly

| don't associate any specific benefits or risks with

aloe vera |Exclusive|

16. Which of the following effects, if any, do you
associate with baking soda when used topically/on
skin? [SELECT ALL THAT APPLY] [RANDOMIZE,
ANCHOR LAST1]

SQ " ® Q0 U0

Soothes irritation

Draws out impurities

Relieves itching

Permanently thins skin

Reduces inflammation

Protects against UV damage

Causes skin to stop producing natural oils

Helps manage odor

| don't associate any specific benefits or risks with

baking soda [Exclusive]

17. Which of the following effects, if any, do you
associate with Vitamin E when used topically/on
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skin? [SELECT ALL THAT APPLY] [RANDOMIZE,
ANCHOR LAST1]

SQ O Q0 U0

Helps protect the skin barrier

Softens dry or flaky skin

Prevents pores from breathing

Provides antioxidant support

Helps reduce the appearance of scars

Thins the skin with repeated use

Soothes irritation or dryness

Causes premature aging

| don't associate any specific benefits or risks with

Vitamin E [Exclusive]

18. Which of the following effects, if any, do you
associate with activated charcoal when used
topically/on skin? [SELECT ALL THAT APPLY]
[RANDOMIZE, ANCHOR LAST 1]

a.

> Q@ ™o o 0 0
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Helps remove dirt or impurities from skin
Causes wounds to permanently darken

Helps manage odor

Makes skin unable to heal naturally over time
Helps manage moisture in bandages/dressings
Absorbs fluid or drainage

Traps infection beneath the skin

Exfoliates skin gently
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| don't associate any specific benefits or risks with

activated charcoal [Exclusive]

19. How important or unimportant is it to you that
the wound care products you use (such as
bandages or antiseptics) contain natural
ingredients? [ SELECT ONE]

a.

® Q0O

Very important

Somewhat important

Neither important nor unimportant
Somewhnat unimportant

Very unimportant

20. How much more likely are you to choose a
bandage or wound care product that contains
natural ingredients like aloe, vitamin E or baking
soda over one that does not? [SELECT ONE]

a.

® Q0O

21.

Much more likely

Somewhat more likely

Somewhat less likely

Not very likely

N/A: It doesn't influence my decision

Do you currently have any natural or

plant-based products (such as aloe gel, tea tree oil
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or similar) in your medicine cabinet or first aid kit?
[SELECT ONE]

a. Yes, severdl

O.  Yes, one or two

c.  No, but | would consider it

d. No, and I'm not interested

22. In your opinion, do the following natural
ingredients “belong” in first aid products/should
they be included? [Select one]

[GRID] [RANDOMIZE]

Aloe vera

Vitamin E

Baking soda

Activated charcoal

Honey

Lavender ol

Ted tree ol

. Coconut oll

[GRID BY]

. Yes

i.  No

. Not sure

SQ "0 Q0 00

23. Thinking about wound care and first aid
specifically, which of the following would make you
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more likely to choose a product? [SELECT ALL THAT
APPLY] [RANDOMIZE, ANCHOR LAST 1]

a. It contains natural or plant-lbased ingredients

0. The ingredients are clearly listed and easy to
understand

c. It's been clinically tested

d. It's the lowest cost on the shelf

e. Itsrecommended by a doctor or pharmacist

f.  The product claims to be gentle on the
skin/non-irritating

g. lalways choose the same brand that has worked
for me in the past

h.  None of the above [Exclusive]

24. How likely or unlikely are you to try a
hydrocolloid bandage (a type of bandage designed
to seal in moisture and support the healing
environment) if it contains natural aloe vera?

[SELECT ONE]

a.  Very likely

0. Somewhat likely

c. Neither likely nor unlikely
d.  Somewnhat unlikely

e. Very unlikely

talker:
research

- l




25. [SPLIT] [PARENTING QUESTION] [Select one] Are
you a parent?

a. Yes

o. NoO

26. [SHOW IF Q25 =A] When treating your child's
minor cuts, scrapes, or skin irritations, how much
does the ingredient list on wound care products
matter to you? [SELECT ONE]

a. It matters a lot, I read the ingredients lists carefully
o. It matters somewhat

C. |pay some attention but don't always check

d. It doesn't really factor into my decision

27. [SHOW IF Q25 =A] Have you ever used a natural
household ingredient such as aloe gel, honey or
baking soda to treat your child’'s minor wound or
skin irritation? [SELECT ONE]

a. Yes, regularly

. Yes, occasionally

c. No, but I'd consider it

d.  No, I prefer conventional products for my kids

28. [SHOW IF Q25 =A] When choosing wound care
products for your child, which of the following are
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most important to you? [SELECT UP TO FIVE]
[RANDOMIZE, ANCHOR LAST 1]

ad.  The product contains natural or recognizable
ingredients

b. It's gentle on sensitive skin

c. It's clinically tested or recommended by a
pediatrician

d. It's easy for a child to tolerate (minimal pain, stays
on well)

e. Thebrandis one | trust

f. It's affordable

g. It heals wounds quickly

h. It prevents infection

. It reduces scarring

. It works on multiple wound types (cuts, scrapes,
burns)

k. It doesnt have a strong smell or color

. It doesn't stain clothing or skin

m. It's been dermatologist tested

n. It has along shelf life/is easy to keep stocked

o. It'stravel or on-the-go friendly (compact,
travel-safe)

0. It works as an all-in-one product (cleans + treats
+ protects)

9. Itcomes in fun packaging or kid-friendly designs
. None of the above |[Exclusive]
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Occasionally, the media may contact us wanting to
interview respondents in the survey for further
information to boost the article with qualitative data.
These experiential quotes are used to add something
unigue to their reporting and boost the authority of
the story which can then aid SEO performance.

To facilitate this, we sometimes ask respondents if
they're open to being contacted by the media for
further interview. This consent must be gained prior to
running the survey. This enables us to share certain
respondents with the media in adherence with our
data protection protocols. Please note, @
respondents’ answer to this question does not impact
their eligibility for the survey in any way.

29. We're looking to hear from people on natural
ingredients as it relates to wound care. If you
consent, you may be contacted for a short
interview by phone or email from a journalist for
further comment. There is no financial incentive for
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taking part, but your name and responses may be
cited in a national publication.

'm interested in participating

' not interested in participating

30. [SHOW IF “I'm interested in participating” in
PREVIOUS QUESTION] Please enter your details
below.

Name:
EMmail:
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