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SURVEY QUESTIONS:

Talker Research team members are memibers of the Market
Research Society (MRS) and the European Society for Opinion
and Marketing Research (ESOMAR).

Talker Research is also part of the Transparency Initiative through the
American Association for Public Opinion Research (AAPOR) — to view the
complete methodology as part of this initiative, please visit the Talker Research

Process and Methodoloqgy page.

For more information on the survey or any additional questions, please

contact: questions@talkerresearch.com
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PROJECT NAME: THE COST OF COLLEGE

SAMPLE: 1,000 respondents with 500 parents of high
school seniors (who intend to enroll in 4-year university
this fall) and 500 parents of current college students
(4-year universities only)

SPLITS: Age, gender, region, household income and
parent of future college students vs parents of current

college students

Survey Questions:

Screener Questions:

. PARENT
2. PARENT OF HIGH SCHOOL SENIOR, FUTURE 4-YEAR
COLLEGE STUDENT (500)

Survey Questions:
1. What is your gender? [SINGLE SELECT, MAINTAIN
ORDER]
1. Male
Female
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3. Non-Binary
4. Other
5. Prefer not to say

KEEP NON-BINARY/OTHER/PNTS IN TOTAL, REMOVE
FROM GENDER SPLIT

QSEX. HIDDEN GENDER RECODE

1. Male

2. Female

If D=1, QSEX=Male

If D1=2, QSEX=Female

D2. What is your age in years?
INUMERICAL OPEN-END; RANGE 0-99]
[TERMINATE IF UNDER 18]

D2a. Please select the year in which you were born.
[Dropdown list of years from 2008 to 1927]
[TERMINATE if age and birth year do not align +/- 1
year]

QAGE: HIDDEN AGE RECODE BY GENERATION

IF D20=199/-2008, QAGE=Generation Z

IF D20=1981-1996, QAGE=Millennials

IF D20=1965-1980, QAGE=Generation X

IF D20=1946-1964, QAGE=Balby Boomers

IF D20=1927-1945, QAGE=Silent Generation

- l

talker:
research




D3. Which state do you live in?
[DROP DOWN OF 50 U.S. STATES AND “1 DO NOT LIVE
IN AU.S. STATE".
TERMINATE IF OUTSIDE THE U.S.]
QRGN5: HIDDEN REGION RECODE

1. Northeast

2. Southeast
3. Southwest
4. Midwest

5. West

SQl. What is your current annual household income
before taxes? [select one]

Less than $50,000

$50,000 to $75,000

$75,001 to $100,000

$100,001 to $125,000

$125,001 to $150,000

$150,001 to $200,000

More than $200,000

@ ™0 Q00 To

SQ2. Do you have any children aged...? [Select all
that apply]

a. 16 years old or under

b. 17 —18 years old [CONTINUE]

c. 19 - 24 years old |[CONTINUE]
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d. 2borolder
e. | do not have any kids |[EXCLUSIVE]

SQ3. [SHOW IF SQ2 = B] Does you high school senior
plan to go to a 4 year college? [select one]

a. Yes

b.  No [TERMINATE]

SQ4. [SHOW IF SQ2 = C] Does your child aged 18+
currently attend a 4 year college? [select one]

a. Yes

b.  No [TERMIANTE]

HID _GROUP: [ multi select]
Senior if SQ3 = A
College if SQ4 = A

1. Towhat extent do you agree or disagree with
the following statement? “l have no idea how I'm
going to afford my child’s college education.”
[Select one]

a.  Strongly agree

Somewhat agree

Neither agree nor disagree

Somewhat disagree

Strongly disagree

- l

® Q0O

talker:
research




2. How much money did you save for your child’s
college education? [Slider scale]

a. Sliding scale [0 —100,000] [increments of 1,000]
Left label $0: Right label $100,000 or more]

. Prefer not to say

3. [HIDEIF Q2 =B] Did you save enough money to
fully fund your child’s college education? [Select

one]
a. Yes
b. NoO

Cc. Prefer notto say

4. [HIDEIF Q2 =B] Did you expect to save enough
money to be able to fully fund your child’s college
education? [Select one]

a. Yes

0. No

Cc. Prefer notto say

5. [SHOW IF Q3 = B] About what percentage of
your child’s college education were you able to pay
for? [Select one]

a. Less than10%

o. 10 to 20%
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6.

SQ ™0 Qo0

21to 30%
31to 40%
41 to b0%
bl to 60%
6l to 70%
/1to 80%
More than 80%
Not sure

How mentally prepared do you/did you feel to

pay for your child’s college education? [Select one]

a.
o.
C.
a

7.

Very prepared
Somewhat prepared
Not very prepared
Not prepared at all

How surprised or unsurprised were you by the

actual cost of your child’s college education?
[Select one]

a.

- ® Q00
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Very surprised

Somewhat surprised

Neither surprised nor unsurprised
Somewhat unsurprised

Very unsurprised

N/A: | don't know the actual cost yet
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8. When did you/do you plan to have a
conversation with your child about paying for
college? [Select one]

a. It was part of/a factor in even deciding whether
or not they will go to college

0. While they were applying for schools

c. When they're deciding which school to
attend/getting acceptance letters

Upon receiving the first bill

Once my fund/the money runs out

If my financial situation were to change/changed
Once they're about to graduate

Other (please specify)

Never

Prefer not to say

- Q@ ™ 0 O

| S— —_—

9. How concerned or unconcerned are you about
paying for your child’s college education while also
juggling other financial obligations? [Select one]

a.  Very concerned

Somewhat concerned

Neither concerned nor unconcerned

Somewhat unconcerned

Very unconcerned
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10. Inyour opinion, how much does your child
understand the financial impact of paying for
college, including any future loan repayments, the
larger impacts of carrying debt, etc.? [Select one]

a.  Fully

0. Somewhat

c. Notvery much
d.  Not at dll

1I. When you were your child’s age, how big of a
role did your own parents play in paying for your
college education? [Select one]

a. Avery bigrole

Somewhat of a role

Not much of a role

No role at all

N/A: I did not go to college

® Q0 T

12. To what extent do you agree or disagree with
the following statement? “Parents should help their
child pay for college.” [Select one]

a.  Strongly agree

Somewhat agree

Neither agree nor disagree

Somewhat disagree

Strongly disagree
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13. [SHOW IF HID_GROUP = SENIOR AND Q3 =B OR
c] How do you/your child plan to pay for your
child’s college education? [Select all that apply]
RANDOMIZE. ANCHOR LAST 2

a. My currentincome and savings

o.  Working a second job

c.  Working on a side business and/or freelance work
d. My child will work during summer vacation and/or
school breaks

e. My child will work while they are in school

f. My child will take out federal student loan(s)

g. | will take out federal parent loan(s)

h.  Twill take out private parent loan(s) in my name
as the sole borrower

. My child will take out private student loan(s) and |
will cosign for my child

] Twilluse my retirement fund

k. Other (please specify)

. Not sure [EXCLUSIVE]

14. [SHOW IF HID_GROUP = SENIOR] What is your
biggest financial concern as your child prepares to
go to college? [Select up to 2] RANDOMIZE. ANCHOR
LAST 2

a.  Taking on more debt myself
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o.My child starting adult life with delbt

c. Juggling my current financial responsibilities with
paying for college

d. My child carrying their debt through their adult life
e. Not qualifying for the amount I need in loans

f.  Needing to find alternative ways to get more
money (second mortgage, other types of loans, etc.)
g. Other (please specify)

h.  Nothing in particular [EXCLUSIVE]

15. [SHOW IF HID_GROUP = SENIOR] Did you feel
more anxious when your child was applying for
school and waiting for acceptance letters or after
they'd selected a school and you're facing
payments? [Select one]

a.  When my child was applying for schools

. After my child already selected a school

c. Both eqgually

d. Not sure

16. [SHOW IF HID_GROUP = COLLEGE AND Q3 =B OR
c] How are you/your child currently paying for your
child’s college education? [Select all that apply]
RANDOMIZE. ANCHOR LAST 2

a. My current income and savings

0. Working a second job
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c. Working on a side business and/or freelance work
d. My child works during summer vacation and/or
school breaks

e. My child works while they are in school

f. My child took out federal student loan(s)

g. |took out federal parent loan(s)

h. | took out private parent loan(s) in my name as
the sole borrower

. My child took out private student loan(s) and I will
cosign for my child

] My retirement fund

k. Other (please specify)

. Not sure [EXCLUSIVE]

17. [SHOW IF HID_GROUP = COLLEGE] How is paying
for your child’'s college education impacting you?
[Select all that apply] RANDOMIZE.ANCHOR LAST 3
a. I feel proud that I'm able to help contribute to my
child's future

o. It's afinancial sacrifice, but one I'm proud to
mMake

c. I'm cutting back on other areas of my life (travel,
experiences, etc.)

d. I've had to increase the amount of debt I have

e. I'm feeling more financially stressed
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f.  I've struggled to afford necessities (groceries,
medications, etc.)

g. I've fallen behind on other large bills (credit cards,
mortgage, rent, etc.)

h.  Other (please specify)

. No way in particular [EXCLUSIVE]

] am not paying for my child's college education
[EXCLUSIVE]

18. [SHOW IF HID_GROUP = COLLEGE] What is your
biggest piece of advice for parents with a child
about to start college? [Free text response]

a. Free text

.  Prefer not to say

19. [SHOW IF HID_GROUP = COLLEGE] In order to
pay for college, how much money did...

GRID: RANDOMIZE

a.  You take out in private parent loans? [SHOW IF Q3
DOES NOT =B or C OR IF Q16 = H]

b.  You take out in federal parent PLUS loans? [SHOW
IF Q3 DOES NOT =B or C OR IF Q16 = G]

C. Your child take out in private student loans?
[SHOW IF Q3 DOES NOT =B or C ORIF Q16 = ||

d.  Your child take out in federal student loans?
[SHOW IF Q3 DOES NOT =B or C OR IF Q16 = F]
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GRID BY:

.. Sliding scale 0 - 100,000 |increments of 1,000] |Left
label $0: Right label $100,000+]

i. Ihave noidea/Prefer not to say

Occasionally, the media may contact us wanting to
interview respondents in the survey for further
information to boost the article with qualitative data.
These experiential quotes are used to add something
unigue to their reporting and boost the authority of
the story which can then aid SEO performance.

To facilitate this, we sometimes ask respondents if
they're open to being contacted by the media for
further interview. This consent must be gained prior to
running the survey. This enables us to share certain
respondents with the media in adherence with our
data protection protocols. Please note, a
respondents’ answer to this question does not impact
their eligibility for the survey in any way.
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20. We're looking to hear from people about
paying for college. If you consent, you may be
contacted for a short interview by phone or email
from a journalist for further comment. There is no
financial incentive for taking part, but your name
and responses may be cited in a national
publication.

'm interested in participating

' not interested in participating

21. [SHOW IF “I'm interested in participating” in
PREVIOUS QUESTION] Please enter your details
below.

Name:
EMmail:
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