talker:!
research

&

talkerresearch.com

SURVEY QUESTIONS:

Talker Research team members are members of the Market
Research Society (MRS) and the European Society for Opinion
and Marketing Research (ESOMAR).

Talker Research is also part of the Transparency Initiative through the
American Association for Public Opinion Research (AAPOR) — to view the

complete methodology as part of this initiative, please visit the Talker Research

Process and Methodology page.

For more information on the survey or any additional questions, please
contact: guestions@talkerresearch.com

- l

talker:
research



https://talkerresearch.com
https://talkerresearch.com/methodology
mailto:questions@talkerresearch.com

PROJECT NAME: Relationship Status Check In
SAMPLE: 2,000 Homeowners
SPLITS: Age, gender, region, Ql

Survey Questions:

1. 1. What is your gender? [ SINGLE SELECT, MAINTAIN

ORDER]

l. Male

2. Female

3.  Non-Binary

4. Other

5. Prefer not to say

KEEP NON-BINARY/OTHER/PNTS IN TOTAL, REMOVE FROM
GENDER SPLIT

QSEX. HIDDEN GENDER RECODE

1. Male
2. Female

If D1=1, QSEX=Male
If D1=2, QSEX=Female
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D2. What is your age in years?
[NUMERICAL OPEN-END; RANGE 0-99]

[TERMINATE IF UNDER 18]

D2a. Please select the year in which you were born.
[Dropdown list of years from 2008 to 1927]
[TERMINATE if age and birth year do not align +/- 1year]

QAGE: HIDDEN AGE RECODE BY GENERATION
IF D20=1997-2008, QAGE=Generation Z

IF D2a=1981-1996, QAGE=Millennials

IF D2a=1965-1980, QAGE=Generation X

IF D2a0=1946-1964, QAGE=Baby Boomers

IF D2a=1927-1945, QAGE=Silent Generation

D3. Which state do you live in?

[DROP DOWN OF 50 U.S. STATES AND “l DO NOT LIVE IN A
U.S. STATE".

TERMINATE IF OUTSIDE THE U.S.]

QRGNbS5: HIDDEN REGION RECODE
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Northeast

1.

2. Southeast
3. Southwest
4. Midwest

5. West

SQl. Do you own your home (house, condo, townhome,
single family home etc.)? [select one]

a. Yes [CONTINUE]
b. No

Survey Questions:

1. What type of home do you own? [Select one]
RANDOMIZE. ANCHOR LAST 1
a.Tiny home
b. Apartment/studio
C. Mobile
d.Condo
e. Duplex
f. Townhome
g. Multi-family
h. Single-family/starter
. Luxury
. Other
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2.0n a scale from 1-10 (10 being the best and 1 being

the worst), how do you rate your current home?
[Select one]

a.1 - the absolute worst

0.2

C.3

d.4

e.5 - not bad, but not good either

f. 6

a.7

n.8

. 9

J. 10 - the absolute best

3. To your best approximation, how many square feet
is your current home? [Select one]

a.Under 600 sq. ft

b.600-1,000 sq. ft

c.1,001-1,500 sq. ft

d.1,501-2,000 sq. ft
e.2,001-2,500 sq. ft
f. 2,501-3,000 sq. ft
g.3,001-3,500 sq. ft
h. 3,501-4,000 sq. ft
.. Over 4,000 sq. ft
j. N/A: 1 don't know
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4. How many square feet would you want in your
dream home to be? [Select one]
a.Under 600 sq. ft
0.600-1,000 sq. ft
c.1,001-1,500 sq. ft
d.1,501-2,000 sq. ft
e.2,001-2,500 sq. ft
f. 2,501-3,000 sq. ft
g.3,001-3,500 sq. ft
n. 3,501-4,000 sq. ft
.. Over 4,000 sq. ft
. Not sure
k. N/A: My current home is my dream home

5. [GRID] How many of the following do you have in
your current home? [Select one for each]

GRID:
Bedrooms
Bathrooms
GRID BY

]
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3

4
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6. [HIDE IF Q4 = NfA] How many of the following would
you want in your dream home?
GRID:
Bedrooms
Bathrooms
GRID BY:

o o1~ WON

More than 6

7. What are your favorite things about your home?
[Select all that apply] RANDOMIZE. ANCHOR LAST 2
a.Square footage of home
0. Number of bathrooms
c. Number of bedrooms
d.Size of master bedroom
e. Size of master closet
f. Size of showers/baths
g.The pool
h. The backyard
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.. The upgraded kitchen appliances
j. Size of kitchen

k. Its smart/energy efficient abilities
. The floors

M. The exterior look

N. Living room

O.Basement

0. Theater room

g.Home office

r. Playroom

s. Other (please specify)

t. Nothing in particular [EXCLUSIVE]

8. Imagine you're bragging about your home, which
of the following are you most likely to brag about?
[Select up to three] RANDOMIZE. ANCHOR LAST 2

a.Square footage of home

0. Number of bathrooms

c. Number of bedrooms

d. Size of master bedroom

e. Size of master closet

f. Size of showers/baths

g.The pool

h. The backyard

.. The upgraded kitchen appliances
|. Size of kitchen
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k. Its smart/energy efficient abilities

. The floors

M. The exterior look

N. Living room

O.Basement

0. Theater room

g.Home office

r. Playroom

s. Other (please specify)

t. N/A: 1 wouldn't brag about my current home
[EXCLUSIVE]

9. How long do you see yourself owning your current
home (including any years you've already owned
it)? [Select one]

a.Less than a year
o.1year
C.2 years
d.3 years
e. 4 years
f. 5years
Q.6 years
n.7 years
. 8 years
] 9vyears
k. 10 years
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. 1lyears
M. 12 years
N. 13 years
0.14 years
0.15+ years

10. How long did your “honeymoon phase” last with
your current home? [Select one]
a.Less than a month
0.1 month
C.2 months
d.3 months
e.4 months
f. 5 months
g.6 months
n.7 months
.. 8 months
] 9 months
k. 10 months
. T months
M. 12+ months
n.N/A: I've never experienced a “honeymoon
phase” with my current home.

1. Which of the following issues would be
“dealbreakers” in your “relationship” with your
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home? [Select all that apply] RANDOMIZE. ANCHOR
LAST 2

a.Leaking roofs

0. Plumbing issues

c. Mold/Mildew

d. Water drainage

e. Foundation settling

f. Pests

g. Exterior wear

h. Outdated utilities

.. HVAC malfunctions

j. Financial/cost concerns

k. Size/not enough space

. Aesthetics

M. Outdoor problems

n. Other (please specify)

o.N/A: | don't experience any issues with my

current home [EXCLUSIVE]

12 What issues, if any, do you experience with your
current home? [Select all that apply] RANDOMIZE.
ANCHOR LAST 2

a.Leaking roofs
0. Plumbing issues
c. Mold/Mildew
d. Water drainage

‘ ‘ talker
research

<




e. Foundation settling

f. Pests

g. Exterior wear

h. Outdated utilities

.. HVAC malfunctions

j. Financial/cost concerns

k. Size/not enough space

. Aesthetics

M. Outdoor problems

n. Other (please specify)

o.N/A: | don't experience any issues with my
current home [EXCLUSIVE]

13.What is the No. 1thing you'd change about your
home if money were no object?
[Free Text]
Not sure/Nothing

14.  In one word, how would you best describe your
“relationship” with your current home? [Select up
to three] RANDOMIZE. ANCHOR LAST 2

a.Complicated

0. Happy
c. Lustful
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d.Growing

e. Appreciative

f. Annoying

g. Beneficial

n. Good

. Bad

. Crazy

k. Failing

. Other (please specify)
m. Not sure [EXCLUSIVE]

15. Which of the following characteristics/scenarios,
if any, would you describe as “green flags"” in your
“relationship” with your current home? [Select all
that apply] RANDOMIZE. ANCHOR LAST 2

a.Big closet(s)
b.Separate/private toilet in master bedroom
C. Fits everything | need

d.Huge space for hosting

e. Huge kitchen

f. Perfect backyard

g.Smart technology throughout
n. Sound-proofed

. Aesthetically-pleasing

j. Other (please specify)

k. Not sure [EXCLUSIVE]
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16. Which of the following characteristics/scenarios,
if any, would you describe as “red flags” in your
“relationship” with your current home? [Select all
that apply] RANDOMIZE. ANCHOR LAST 2

a.Not being able to afford to comfortably live there
0.Running out of room

C. The decor no longer suits me

d. Too many bad memories attached to the home
e. Critters moving in (e.g. rodents, bugs, etc.)

f. Noise travels too easily through walls

g.Water damage issues

n. Wall cracks

.. Sloping floors

. Musty odors

k. Leaky faucet

. Constantly clogged toilets

M. Noisy neighbors

Nn. Unkempt neighborhood

o.Other (please specify)

0.Not sure [EXCLUSIVE]

17.At this current time, what would be most likely to
cause you to “break-up” with (move out of) your
current home? [Select up to three] RANDOMIZE.
ANCHOR LAST 2
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a.Growing my family

0.Needing to change school districts
c. Wanting to live closer to family/friends
d.It's not my dream house

e. My financial situation changed

f. 1 want something different
g.Having the opportunity to build new
N. It needs too many repairs

. It's too big/want to downsize

. Yard size

k. Other (please specify)

. Not sure [EXCLUSIVE]

18.  What would you miss most about your current
home if you “broke up” (moved out)? [Select up to
three] RANDOMIZE. ANCHOR LAST 3

d.My neighbors
0. The school district
C.My house
d. The memories
e. My backyard
f. The size of the rooms
g.My room
n. The kitchen
.. The street | lived on
. The feel of community

talker
research




k. Other (please specify)

. Not sure [EXCLUSIVE]

m. N/A:1wouldn't miss anything about my home
if we “broke up” [EXCLUSIVE]

19. Are you currently considering a “break-up” with
your home? [Select one]
a.Yes
0.No

20. [Sshow if Q19 = A ] In one word, what best
describes how you feel about considering breaking
up with your home? [Select up to 3] RANDOMIZE.
ANCHOR LAST 2

a.Guilty

o. Excited

c. Confused

d. Anxious

e. Happy

f. Sad

g.Overwhelmed

n. Relieved

.. Hopeful

j. Other (please specify)
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k. N/A: 1 don't feel anything about considering
breaking up with my home [EXCLUSIVE]

21[GRID] To what extent do you agree or disagree
with the following statements? [Select one for
each]
GRID:
a. “I've started to see what else is out
there in terms of my next home.”
b. “loften find myself daydreaming about
where I'll live next.”
c. “I'mturning my current home into my
dream home.”
d. “Istilllove my home just as much as
the daylgotit.”
GRID BY
Strongly agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Strongly disagree

22. [SHOW IF Q21A = A OR B] How much guilt do you
feel when starting to see what else is out there in
terms of your next home? [Select one]

a. A lot of guilt
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0.Some guilt
c. Not much guilt
d.No guilt at all

23. [SHOW IF Q21C = A OR B] How many years do you
think it’ll take you to make your current home into
your dream home? [Select one]

a.Less than a year

o.1year

C.2 years

d.3 years

e. 4 years

f. 5years

Q.6 years

n.7 years

. 8 years

] 9years

k. 10 years

. Tlyears

M. 12 years

N. 13 years

0.14 years

0.15+ years

0. N/A: 1 don't think I'll be able to fully turn it into my
dream home
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24. [GRID] Which of the following are you doing/hope
to do to your home to turn it into your dream home?
[Select all that apply for each]

GRID:
a.Currently doing to your home to make it your
dream home [show if Q21c = A or B]
0. Wish to do to your home to make it your dream
home

GRID BY: RANDOMIZE. ANCHOR LAST 2

Add an ADU (accessory dwelling unit;
independent secondary living spaces; e.g.,
in-law suite, backyard cottage, etc.)

Add more rooms

Add a pool

Create a garden
V. Repaint exterior of home
vi. Repaint interior of home
vii. Change flooring
vii. Change hardware/finishes throughout the

XI.
XII.
X1

home (e.g., doorknobs, cabinet handles, etc.)
Add a fireplace

Update kitchen

Update master bedroom

Update master bathroom

Update other bathrooms

Upgrade appliances
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xv. Remove wallpaper
xvi. Add wallpaper
xvil. Creadte home gym
xviil. Renovate garage
xix. Landscape yard
xx. Change roof
xxi. Update outdoor living space
xxii. Other
xxii. Not sure [EXCLUSIVE]

25. Who do you go to most for homeowner advice?
[Select up to three] RANDOMIZE. ANCHOR LAST 2
a.Parents
0.Realtor
C. Grandparents
d.Siblings
e. Friends
f. A - mortgage broker
g.YouTube videos
h.“Home influencer”
.. Social media
. TV
k. Neighbor
. HOA
m. Other (please specify)
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n.N/A: 1 don't go to anyone for homeowner advice
[EXCLUSIVE]

Occasionally, the media may contact us wanting to
interview respondents in the survey for further
information to boost the article with qualitative data.
These experiential quotes are used to add something
unique to their reporting and boost the authority of the
story which can then aid SEO performance.

To facilitate this, we sometimes ask respondents if
they’re open to being contacted by the media for
further interview. This consent must be gained prior to
running the survey. This enables us to share certain
respondents with the media in adherence with our data
protection protocols. Please note, a respondents’ answer
to this question does not impact their eligibility for the
survey in any way.

26. We're looking to hear from homeowners. If you
consent, you may be contacted for a short
interview by phone or email from a journalist for
further comment. There is no financial incentive for
taking part, but your name and responses may be
cited in a national publication.

I'm interested in participating
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I'm not interested in participating

27. [SHOW IF “I'm interested in participating” in
PREVIOUS QUESTION] Please enter your details
below.

Name:
Email:
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