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SURVEY QUESTIONS:

Talker Research team members are memibers of the Market
Research Society (MRS) and the European Society for Opinion
and Marketing Research (ESOMAR).

Talker Research is also part of the Transparency Initiative through the
American Association for Public Opinion Research (AAPOR) — to view the
complete methodology as part of this initiative, please visit the Talker Research

Process and Methodoloqgy page.

For more information on the survey or any additional questions, please

contact: questions@talkerresearch.com
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PROJECT NAME: THE FURRY CO-PILOT

Sample: 2,000 Adults who Drive and own Pets
(Cats/Dogs), 18+

Splits: Age, gender, region, Ql & Q2

Survey Questions:

Demographic questions:

D1. What is your gender? [ SINGLE SELECT, MAINTAIN
ORDER]

Male

Female

Non-Binary

Other

Prefer not to say

KEEP NON-BINARY/OTHER/PNTS IN TOTAL REMOVE FROM
GENDER SPLIT

QSEX. HIDDEN GENDER RECODE

Male
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Female

If D1=1, QSEX=Male
If D1=2, QSEX=Female

D2. What is your age?
[NUMERICAL OPEN-END; RANGE 0-99]
[TERMINATE IF UNDER 18]

D2a. Please select the year in which you were born.
[Dropdown list of years from 2008 to 1926]
[TERMINATE if age and birth year do not align +/- 1year]

QAGE: HIDDEN AGE RECODE BY GENERATION
IF D2a=1997-2008, QAGE=Generation Z

IF D2a=1981-1996, QAGE=Millennials

IF D2a=1965-1980, QAGE=Generation X

IF D20=1946-1964, QAGE=Baby Boomers

IF D2a=1927-1945, QAGE=Silent Generation

D3. Which state do you live in?
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[DROP DOWN OF 50 U.S. STATES AND “I DO NOT LIVE IN A
U.S. STATE".

TERMINATE IF OUTSIDE THE U.S.]
QRGNb5: HIDDEN REGION RECODE

e Northeast

e Southeast
e Southwest
e Midwest

° West

SQl. DRIVERS

Do you drive an automobile?
Yes
No [TERMINATE]

SQ2. HAVE A DOG AND/OR CAT

Which of the following pets do you currently own? [select
all that apply]

Dog
Cat
3. Bird
4.Fish
5.Horse
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6.Hamster
/. Other
8.N/A: 1 don't own a pet

Survey Questions:

1.1.  [SPLIT] Which of the following pet(s) do you
own? [SELECT ONE]
a.Dog
o.Cat
c.Both a dog and a cat

2. [SPLIT] Which type of vehicle do you drive most
often? [SELECT ONE] [RANDOMIZE]
a.SUV
0. Sedan
C. Truck
d.vVan
e. Hybrid SUV
f. Hybrid Sedan
g. Electric SUV
N. Electric Sedan
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3. How often do you take road trips or overnight trips
by car? [SELECT ONE]
a.Several times a year
0.Once a year
c. Every few years
d.Rarely, but | have in the past
e.l've never taken a road trip

4. [SHOW IF Q3 = A, B, C, D] What is your favorite kind
of road trip? [SELECT ONE]
a.Adventuring: camping or exploring outside
0. Sightseeing: visiting a monument or milestone
c. Connecting: meeting up with friends or family
d.Beaching: heading to the shores
e. Other (please specify)

5. [SHOW IF Q3 = A, B, C, D] In the past five years, have
you brought your pet on a road trip or overnight car
trip? [SELECT ONE]

a.Yes
0.No

6. [SHOW IF Q5 = A] What occasions have you
traveled with your pet? [ SELECT ALL THAT APPLY]
[RANDOMIZE]

a.Road trip
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0. Visiting friends or family

c. Home for the holidays
d.Camping trip

e.Moving to a different city or state
f. Attending a wedding or event
g.None of the above [EXCLUSIVE]

7. Which of the following statements best describes
how you travel with your pet? [ SELECT ONE]

a.l plan my travel around my pet — they go where |
go

o.1 bring my pet when it's convenient but it's not a
requirement

C. | prefer to travel without my pet but feel guilty
doing so

d.l leave my pet home without much concern —
they're well cared for

8. Who do you travel with most often on road trips?
[SELECT UP TO THREE] [RANDOMIZE, ANCHOR LAST 1]
a.My partner or spouse
o.My kids
C. My friends
d.My parents
e. My pet [SHOW IF Q5 = A]
f. | prefer to travel alone [EXCLUSIVE]
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0. To what extent do you agree or disagree with the
following statement: “Traveling with a pet is better
than traveling with a human.” [ SELECT ONE]

a.Strongly agree
0.Somewhat agree

c. Neither agree nor disagree
d.Somewhat disagree

e. Strongly disagree

10. Have you ever turned down the opportunity to
travel because it couldn’t accommodate your pet?
[SELECT ONE]

a.Yes
0.No
C.I'm not sure

1. Would you choose a road trip over flying
specifically so you could bring your pet? [SELECT
ONE]

a.Yes
0.No

12 Which of the following do you experience when
traveling without your pet? [ SELECT ALL THAT
APPLY] [RANDOMIZE, ANCHOR LAST 1]

‘ H ‘ talker
research

<




a.l feel guilty leaving them behind

o.1 worry about their wellbeing while I'm gone

c. 1 feel limited in how long | can be away

d.I cut the trip shorter than I'd like because of my
pet

e.1find it hard to fully enjoy the trip knowing my
pet is at home

f. None of the above/ | don't travel without my pet

13 How would you describe your pet’'s typical behavior
during car rides? [SELECT ONE]
a.They love it — calm and content the whole time
o. They're mostly fine with occasional restlessness
c. They get anxious but they manage
d.They're very difficult in the car
e.l haven't taken my pet on a car ride long enough
to get an idea

f. My pet has never been on a car ride

14. [SHOW IF Q5 = B] What is the main reason you
haven’t brought your pet on a road trip? [ SELECT
ONE]

0. My pet gets anxious or stressed in the car
o. It's too difficult to find pet-friendly
accommodations
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C.l worry about my pet’'s safety or comfort

d.My travel companions aren’'t comfortable with it
e. | prefer to travel without my pet

f. ' haven’t had the opportunity but would like to
g.Other (please specify)

15. [SHOW IF Q5 = B] Would you consider bringing
your pet on a future road trip? [ SELECT ONE]
a.Yes, I'd love to try it
o.Maybe, if the logistics were easier
c. Probably not, | don’t think my pet or other
passengers would enjoy it
d.No, definitely not

16. [SHOW IF Q5 = A] What do you enjoy most about
bringing your pet on road trips? [ SELECT ALL THAT
APPLY] [RANDOMIZE, ANCHOR LAST 1]

a.lt makes the trip feel more fun and spontaneous

o.1 love seeing my pet experience new places

c. | feel better knowing my pet is with me rather
than home

d. My pet makes rest stops and roadside moments
more memorable

e. It gives us quality bonding time

f. Other (please specify)

g.None of the above [EXCLUSIVE]
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17.[SHOW IF Q5 = A] What do you think the biggest
challenges of road tripping with your pet are?
[SELECT ALL THAT APPLY] [RANDOMIZE, ANCHOR
LAST 1]
a.Finding pet-friendly hotels or accommodations
0.Managing my pet’s anxiety or restlessness in the
car
c. Packing enough supplies
d.Planning stops around my pet’'s needs
e. Other drivers or passengers being
uncomfortable due to space/close proximity
f. 1t hasn’t been particularly challenging
g.Other (please specify)
h.1 haven't found it particularly challenging
[EXCLUSIVE]

18. Looking ahead to holiday travel this year, which
statement best describes how your pet will affect
your plans? [ SELECT ONE] [RANDOMIZE, ANCHOR
LAST 1]

a.l will bring my pet with me

o.1 will travel, but leave my pet with family, friends,
a sitter, daycare, or boarding

c.1 may shorten or simplify my trip because of my
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d.I may choose to host instead of travel because
of my pet

e.l may skip certain trips or gatherings if my pet
cannot come

f. My pet will not affect my holiday plans

g.I'm not sure yet

19. When you travel overnight without your pet, how
do you typically arrange their care? [ SELECT ONE]
a.l leave them with a family member or friend
o.1 hire a pet sitter
.l use a boarding facility or kennel
d.I'have a neighbor or dog walker check in on
them
e. Other (please specify)
f. 1 never travel without my pet [EXCLUSIVE]

20. [SHOW IF Q19 = A, B, C, D,E] How does leaving your
pet behind affect how long you're willing to be
away? [SELECT ONE]

a.l limit my trips to a day or two because of my pet

b.1 can be away for a few days but feel uneasy
beyond that

c.1 can travel for a week or more without it
affecting my plans
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d.It doesn't affect how long I travel, | have solid
arrangements in place for my pet

21.How far in advance do you typically start planning

a pet-friendly trip around a long weekend? [SELECT
ONE]

a.More than a month in advance

0.3—-4 weeks in advance

c.1-2 weeks in advance

d.Less than a week in advance

e.| plan spontaneously

f. I don't typically bring my pets on trips

[EXCLUSIVE]

22. How far would you be willing to drive so your pet
can come along on a trip? [ SELECT ONE]

a.Under 2 hours

o.Up to 4 hours

c.Up to 6 hours

d.Up to 8 hours

e. As far as needed — distance isn't a barrier

f. 1 don't typically bring my pets on trips

[EXCLUSIVE]
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23. Whatis your favorite part about taking road
trips? [SELECT UP TO 2] [RANDOMIZE, ANCHOR LAST
2]

a.Finding places along the way to stop and
explore

0. Spending time with other passengers and my
pet

c. Traveling to places I've never been

d.Saving money compared to air travel

e. The snacks

f. Listening to my favorite songs

g.Other (please specify)

h.None of the above [exclusive]

24. [SHOW IF Q5 = A] Do you have a favorite car trip
memory with your pet?
a. [FREE TEXT]
b.Not sure/Prefer not to say

25. What vehicle features matter most to you when
traveling with a pet? [SELECT UP TO 3] [RANDOMIZE,
ANCHOR LAST1]

a.Easy-to-clean seats or cargo drea

0.Enough cargo space for crates, carriers, beds, or
gear

C. Low cabin floor
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d.Remote climate control

e. Low step-in height or easy entry and exit

f. Water-repellant upholstery

g.Plenty of room between pets, passengers, and
luggage

n. Pet ramp compatibility

.. Good visibility to see my pet

. Heavy duty cargo tie downs

k. None of these [ Not sure [exclusive]

START SUBARU GIVE BACK QUESTIONS

26. How important is it to you that companies give
back to their local communities? [ SELECT ONE]
a.Extremely important
o.Very important
c. Somewhat important
d.Not very important
e.Not important at all

27. Which types of community support would make
you feel most positive toward a company? [SELECT
UP TO 3] [RANDOMIZE, ANCHOR LAST 1]

a.Helping local animal shelters and pet adoption
0. Supporting schools, teachers, and students
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. Helping neighbors with urgent needs such as
winter coats, socks, and shoes

d.Supporting hospitals, cancer patients, or people
facing serious illness

e. Planting trees, protecting parks, trails, or the
environment

f. Supporting local nonprofits chosen by the
community

g.Encouraging employees to volunteer locally

h.None of these [ Not sure [exclusive]

28. Which of the following would make you most
likely to trust that a company’s community or
corporate giving program is genuine? [SELECT UP
TO 2] [RANDOMIZE, ANCHOR LAST 1]

a. It partners with trusted nonprofits

b. It shares clear numbers showing the
impact

c. It supports the same causes year after
yeadr

d. Employees or local teams personally
volunteer

e. Real people, families, students, patients,
pets, or nonprofits share their stories

f.  Customers can participate or help
choose causes
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g. The work or support happens locally, not
just nationally

h. Independent recognition or third-party
validation

i.  Nothing — I am generally skeptical of
corporate giving programs |exclusive]

29. Have you ever changed your opinion of a
company because of something it did to support
your local community?

0. [FREE TEXT]
0. Prefer not to say
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